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INFORMATION SERVICES C O U N T Y  O F S A N T A  C R U Z

GOVERNMENTAL CENTER 701 OCEAN STREET SANTA CRUZ, CALIFORNIA 95060
(408) 454-2030 TDD: (408) 454-2123
KENNETH 0. WEDDERBURN
DIRECTOR

May 18, 1998
Agenda: June 2, 1998

Board of Supervisors
County of Santa Cruz
701 Ocean Street
Santa Cruz, California 95060

Acquisition of Veteran's Services Telephone Key System

Dear Members of the Board:

The telephone services for the Veterans' Service Offices of the
County of Santa Cruz has been provided by a used Comdial key
system since 1992. This key system has recently experienced
problems, and the current service vendor has informed the County
that they no longer provide maintenance for Comdial equipment.
The search for a new vendor proved unsuccessful.

In order to protect the Veterans' Service Office from any inter-
ruption in telephone service in the event of a telephone system
failure, it appeared urgent that a new system be purchased. As
it is not cost effective to include these offices in the County's
Siemens/ROLM telephone network, a Toshiba Key System was obtained
by Totlcom, an established County vendor, at a cost of $8,300.
Funds for the new system are available in savings from the POSCS
Live Oak Swim Center switch installation project.

It is RECOMMENDED that your Board ratify the purchase and instal-
lation of a Toshiba key system with voice mail for the Veteran's
Service office and approve a re-alignment of the fixed asset
appropriations within the Information Services/Telecommunications
1997-98 budget as summarized on the attachment.

Very truly yours,

-Kenneth D. Wedderburn
Information Services Director



cc: Auditor-Controller
County Administrative Officer
General Services Purchasing
Information Services/Telecommunications

RECOMMENDED:

County Administrative Officer

1 5



RE-ALIGNMENT
FIXED ASSET APPROPRIATIONS

FAMIS INDEX 422000

POSCS allow
POSCS estimate

$170,000.00
$ 70,000.00

Residual Amount: $1 OO,OOO.OO

Toshiba System $ 8,300.OO

Balance: $ 91,700.00
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