COUNTY OF SANTA CRUZ

31

HEALTH SERVICES AGENCY
POST OFFICE BOX 962, 1080 EMELINE AVENUE

HEALTH SERVICES AGENCY SANTA CRUZ, CA 95061-0962
ADMINISTRATION (408) 454-4066  FAX: (408) 454-4488

TDD: (408) 454-4123
May 6, 1998 AGENDA: June 2, 1998

BOARD OF SUPERVISORS
County of Santa Cruz

701 Ocean Street

Santa Cruz, CA 95060

RE: Approval of FY 1997/98 State Department of Mental Health Performance Contract
Dear Board Members:

Beginning in 1989, counties have been required to enter into annual Performance
contracts with the State for the provision of local mental health services. The contract for
FY 1897/98 is attached for your Board’s approval. Due to rate negotiations, managed
care priorities, and other delays at the State level, this contract was not received until
May 4, 1998.

This contract provides for Short-Doyle/MediCal (SDMC) rates, numbers of state hospital
beds, costs for state hospitals, general requirements as specified in state law,
descriptions of state allocations and general assurances. Each year, changes in state
law result in changes to the contract. However, this year, no major changes have been
made to this contract and it is, in essence, the same as for FY 1996/97.

The SDMC rates reflected in this contract are equal to the rates included in the revenue

estimates for the approved budget for FY 1997/98 and, therefore, do not impact
previously budgeted revenues.

The Local Mental Health Advisory Board has reviewed and accepted the attached State
Performance contract.

It is, therefore, RECOMMENDED that your Board:

1. Adopt the attached resolution approving the State Performance Contract and
authorize the Health Services Administrator to sign the contracts; and
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2. Direct the Clerk of the Board to prepare three certified copies of the Board Resolution

for Health Services Agency to send to the State Department of Mental Health.

RECOMMENDED:

Susan A. Mauriello
County Administrative Officer

CM/GK/amg
attachment

cc: CAO
Auditor-Controller
County Counsel
HSA Administrator
Community Mental Health

Sincerfly,

Charles M. Moody, Admini
Health Services Agency

ator



BEFORE THE BOARD OF SUPERVISORS
OF THE COUNTY OF SANTA CRUZ, STATE OF CALIFORNIA 3 1 3

RESOLUTION NO.

On the motion of Supervisor
duly seconded by Supervisor
the following resolution is adopted.

RESOLUTION APPROVING THE “STATE PERFORMANCE CONTRACT”
BETWEEN THE STATE DEPARTMENT OF MENTAL HEALTH AND THE
COUNTY oF SANTA CRUZ HEALTH SERVICES AGENCY-MENTAL HEALTH

WHEREAS, the Board of Supervisors of Santa Cruz County desires to enter into a contract with
the State Department of Mental Health as provided by the Welfare and Institutions Code for

FYI 997-98, for purposes of providing mental health services for the mentally disabled and for
continued funding of existing programs.

NOW, THEREFORE, BE IT RESOLVED AND ORDERED, that the Board of Supervisors, are
hereby authorizing the Health Services Administrator to sign and execute such a contract and its
attachment on behalf of Santa Cruz County.

PASSED AND ADOPTED, by the Board of Supervisors of the County of Santa Cruz, State of
California, this 2™ day of June 1998, by the following vote (requires four-fifths approval):

AYES: SUPERVISORS
NOES: SUPERVISORS
ABSTAIN: SUPERVISORS

Chairperson of said Board

ATTEST:

CLERK OF SAID BOARD

APPROVED AS TO_FORM:

Assistant Coufity Counsel

Distribution:

County Administrative Officer

Auditor-Controller

County Counsel

Health Services Agency Administration

Community Mental Health 4
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COUNTY OF SANTA CRUZ

4
REQUEST FOR APPROVAL OF AGREEMENT 31 4

TO: Board of Supervisors FROM:
County Administrative Officer HEALTH SERVI CES AGENCY (ant al Health) (Dept.

County Counsel C M ‘
Auditor-Controller - (Signature) (Date

The Board of Supervisors is hereby requested to approve the attached agreement and authorize the execution of the same.

1. Said agreement is between the County of Santa Cruz (Community Mental Health) (Agency

the State of California Department of Mental Health, 1600 9th St., Sacranento q D e gﬂg&é‘,ess

and,

2. The agreement will provide _ mental health services funding znd Stete hospital access for

residents of Santa Cruz County.

3. The agreement is needed. to provide the above.

4. Period of the agreement is from July 1, 1997 to Jure 30, 1998
5. Anticipated cost is $ N/A (Fixed amount; Monthly rate; Not to exceed
6. Remarks:
7. Appropriations are budgeted in N A (Index#) N/A (Subobjecl
NOTE: IF APPROPRIATIONS ARE INSUFFICIENT, ATTACH COMPLETED FORM AUD-74 , /
- 53] 78
AppropriotWﬂ&lemd'myg‘b'egn ericumbered.  Contract No. R-622 Date /1 l, /

ller

Deputy

fio will be
M/A GARY A, Kp}UT\SQN,
, By i
Vi

Proposalrre eandnap cr vgdvnoislﬂesmmnded that the Board of Supervisors approve the agreement and authorize the
%fea tt \g%dr%lces Administrator to execute the same on behalf of the

HEALTH SERVI CES

(Agency). ount Ad?istrative Officer 5’/
Remarks: (; .
//A By 4 4 'é’M/Dote Qﬂ/?ﬂf
vxlx/f (Analyst) [ 7 3

d

Agreement approved as to form. Date”

Distribution:
Bd. of Supv. -White

Auditor«Controller - Blue Stale of Caiifornia ) ss
County Counsel = Green « County of Santa Cruz )
Co. Admin. Officer- Canary | ex-officio Clerk of the Board of Supervisors of the County of Santa Cruz,

Auditor-Controller = Pink

Originating Dept. - Goldenrod State of California, do hereby certify that the foregoing request for approval of agreement was approved by

said Board of Supervisors as recommended by the County Administrative Officer by an order duly entered
To@Pig. Dept. if rejected. in the minutes of said Board on County Administrative Officer
19 By Deputy Clerk

ADM - 29 (6/95)




STATE OF CALIFORNIA

'STANDARD AGREEMENT

STD. 2 (REV.6.51)

THIS AGREEMENT, made and entered into this 1st

APPROVED BY THE

ATTORNEY GENERAL

day

o f July 18 97

CONTRACT NWeER"" T _—"_W
97-77175
TAXPAYER'S FEDERAL EMPLOYER IDENTIFICATION NUM:
94-6000534

in the State of California, by and between State of California, through its duly elected or appointed, qualified and acting

TITLE OF OFFICER ACTING FOR
DEPUTY DIRECTOR

AGENCY

Department of Mental Health

Jhereafter called the State, ar

CONTRACTOR'S NAME

Santa Cruz County Mental Health

Jhereafter called the Contract

WITNESSETH: That the Contractor for and in consideration of the covenants, conditions, agreements, and stipulations of the State hereinafter expressed,

does hereby agree to furnish to the State services and materials as follows:
time for performance or completion, and atfach plans and specifications, if any.)

(Set forth service to be rendered by Contractor, amount to be paid Contractor,

WHEREAS, pursuant to Sections 5602 and 4330 of the California Welfare and Institutions Code, the County is responsible for
establishing a community mental health serwce to cover the entire area of the County, and for reimbursing the Department for its
use of state hospital beds: and

WHEREAS, the State has jurisdiction over Atascadero,” Metropolitan, Napa, and Patton State Hospitals, which provide services
to persons with mental disorders, in accordance with the California Welfare and Institutions Code Section 4100 et seq.; and

. o
WHEREAS, the County desires to contract with the State-for the provision of professional and inpatient hospital services to
persons who are acutely mentally ill, including mentally ill persons who require health care services; and

WHEREAS, the County is committed to providing an integrated and coordinated range of services appropriate to the needs of
each client, with the State Hospital(s) functioning as one of the providers in this range of services: and

WHEREAS, the State is agreeable to the rendering of such services on the terms and conditions hereinafter set forth;

NOW, THEREFORE, in consideration of the mutual promises and covenants stated in this Contract, the County and the State

agree as follows:

oy

The documents attached hereto and |ncorp0rated herein' by this reference do hereby constitute the Fiscal Year 1997/1 998

the Welfare and Institutions Code.

CONTINUED ON

SHEETS, EACH BEARING NAME OF CONTRACTOR AND CONTRACT NUMBER

The provisions on the reverse side hereof constitute a part of this agreement.
IN WITNESS WHEREOF. this agreement has been executed by the parties hereto, upon the date first above written.

STATE OF CALIFORNIA

CONTRACTOR

AGENCY

Department Of Mental Health

CONTRACTOR

Santa Cruz County Mental Health

BY (AUTHORIZED SIGNATURE)

BY (AUTHORIZED SIGNATURE)

PRINTED NAME OF PERSON SIGNING

LINDA A. POWELL, DEPUTY DIRECTOR

PRINTED NAME AND TITLE OF PERSON SIGNING

TITLE . .. . . ADDRESS  P.0.Box 962
Administrative Services Santa Cruz, CA 85061
AMOUNT ENCUMBERED 8Y THIS PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE Department of General Services
DOCUMENT Use Only
$ $0.00
PRIOR AMOUNT ENCUMBERED FOR (OPTIONAL USE) Exempt from compliance
THIS CONTRACT with the Public Contract
$ $0.00 ITEM CHAPTER STATUTE FISCAL YEAR Code, the State
1997 97-98 ini i

TOTAL AMOUNT ENCUMBERED T0 282 Administrative Manual, and
DATE 0BJECT OF EXPENDITURE (CODE AND TITLE) _from approval by the
$ $0.00 Department of General

Services per Section 5706
I hereby certify upon my own personal knowledge that budgeted funds T.B.A NO. BRNO. and 4330 of the Welfare
are available for the period and purpose of the expenditure staled above. and Institutions Code.
SIGNATURE OF ACCOUNTING OFFICER DATE

Not Applicable !

c | CONTRACTOR

[} svaTe acency

{T] oepr. oF GEN. SER.

[} conroLer O




State of Callfornia

STANDARD AGREEMENT

STD. 2 (REV. S-91) (REVERSE)

The Contractor agrees to indemnify, defend and save harmless the State, lts officers, agents and employees
from any andallclaims and losses accrulng or resulting to any and all contractors, subcontractors,
materialmen, laborers and any other person, firm or corporation furnishing or supplying work services,
materials or supplies In connection with the performance of this contract, and form any ‘and all claims and
losses accruing or resulting to any person, firm or corporation who may be Injured or damaged by the
Contractor In the performance of this contract.

The Contractor, and the agents and employees of Contractor, In the performance of the agreement, shall act
In an Independent capacity and not as offlcers or employees or agents of the State of Callformla.

The State may terminate this agreement and be relleved of the payment of any consideration to Contractor
should Contractor fail to perform the covenants herein contained at the tme and In the manner herein
provided. In the event of such terminadon the State may proceed with the work In any manner deemed
proper by the Scate. The cost to the State shall be deducted from any sum due the Contractor under this
agreement, and the balance, If any, shall be paid the Contractor upon demand.

Without the written ‘consent of the Scare, this agreement is not assignable by Contractor either In whole or In
par-c.

Time Is of the essence In this agreement.

No alteration or vartation of the terms of this contract shall be valld unless made In writing and signed by the
panies hereto, and no oral understanding or agreement not incorporated hereln, shall be binding on any of
theparteshereto..

The consideration to be paid Contractor, as provided herein, shall be In compensation for all of Contractor’s
expenses Incurred in the performance hereof, including travel and per diem, unless otherwise expressly so

provided.

316
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Contract No. : .
: Santa Cruz County Mental Health

Contractor

97-77 175

COUNTY PERFCRVANCE CONTRACT

Fi scal

Year

1997/98
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Children's -Projects . .
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TERMS AND CONDI TI ONS. "

Facilities, Payments, and Services.
County Respon5|b|I|t|es .o Coe e
Descri ption of Covered Fbspltal Servi ces
St andar ds of Care

Plarining. . . ' e

Admi ssi on ‘and’ Dlscharge Procedure

Prior Authorization . .

Coordination of Treatment/Case h@nagenent
Bed Usage e e e e e
Utilization Review.

Quality Assurance Co

Exchange of Infornation
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Revenue . .

I nspections and Audits.

Notices . . .

Notification of Death
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Smal | Cbunty ‘Bed Pool
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Contract No. : 97-77175 .
Contractor  : Santa Cruz County Mental Health

PART B SPECIFICPROVISIONS . . . . . . . . . . . . .. 29

GENERAL PROVISIONS

Termof Contract . . .
Budget Conti ngencies .
Confidentiality .

Nondi scrimnation . . . .

St at enent of Conpliance .
Patients' Rights . .

Recor dkeeping . . :
Rel ati onshi p of the Parties .
Reports . . . . . . . .
Severability .
Subcontracting .

Waiver of Default . .

Drug Free Wrkpl ace Certification.

SrXRX&STITOMMOO W E

Attachnment 1 - APPROVED NEGOTI ATED RATES- FOR. SHORT- DOYLE
VEDI - CAL REI I\/BURSEI\/EI\FFd slf Appropri ate)
an or ,
APPROVED NEGOTI ATED RATES FOR MEDI - CAL SPECI ALTY
HEALTH SERVI CES REI MBURSEMENT ' (I f Appropri ate)

Attachment 2 - REQUEST FOR WAI VER PURSUANT TO SECTI ON 5751.7
OF THE WELFARE AND | NSTI TUTI ONS CODE

Attachnent 3 - SPECIFIC, COUNTY COST COVPUTATION

>
©
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Contract No. : 97-77175

Contractor @ Santa Cruz County Mental Health 3 l 9
Page |

| --  PERFORMANCE CONDI TI ONS |

PART A - GCENERAL ASSURANCES AND PROGRAM PRI NCI PLES

SECTION 1 - MAINTENANCE OF EFFORT

The countyisinconmpliance wth the expenditure' requirenents of
Vel fare and Institutions Code ';(WIC), Section 17608. 05.

SECTION 2 - ADMINISTRATIVE ASSURANCES
Part | of this agreenent includes the follow ng County assurances:

a.  The County will “comply'with' all requirements' necessary’' for'
Short - Doyl e/ Medi -Cal reinbursenent for nental health services
provided to Medi-Cal eligible" individuals,! including, but ‘“'notfl
limted to, the provisions set forth in WC, Section 5718 through
5724. If: the "County has entered into : a contract with ‘the.
Department of. Mental® Health (DMH) 'under .WIC,.Section 5775, to'
provi de Medi-Cal Specialty Mental Health Services, the County will
conply with the requirenents of that contract and the provisions
of Title.9, California Code of Regulations, Dvision 1, Chapter
11. Medi-Cal’Specialty Mental Health Services are those services
described in 'Title .9,: California Code of 'Regulations, Sections
1810.247 and 1810. 345."

b. The County attests that the'Local Mental Health Board has reviewed
and approved procedures’ ensuring citizen and professional
i nvol venent in the planning process.

c. The County will 'provide other information required, pursuant to
State or Federal statutes.'

d. The County is- in‘'compliance with the expenditure requirenments of
WC, Sections 5704.5 and 5704. 6:

e. The County and its subcontractors shall provide services in
accordance with "all applicable Feder al .andsStatestatutesand
regul ati ons. ot

f. The County has a certification review hearing procedure in force
whi ch shall conply wth appl ‘i cable State statutes.

g. The County assures that all recipients of services are provided
information in accordance with provisions of WC, Sections 5325
t hrough 5331 pertaining to their rights as patients, and that the
County has established a system whereby recipients of service may
file a conplaint for alleged violations of their rights. The
County further assures conpliance with Title VI of the Cvil
Rights Act of 1964 and Federal regulations at 45 CFR Pats80 and

84. 4 3



Contract No. : 97-77175 ,
Contractor  : Santa Cruz County Mental Health

Page 2 - 3 < O

h. Al professional level persons enployed by the County nental
heal th program (directly .or through contract) providing Short-

Doyl e/ Medi - Cal services have net applicable professional |icensure
requi rements pursuant to the WC and the Business and Professions
Codes.

To conply with Public Law 99-660, the County agrees to provide
case managenent services to all adults who are seriously mentally
il and children who are seriously enotionally disturbed children
who receive substantial amounts of public nental health funds or
servi ces.

j. The County agrees to pursue a culturally conpetent ssemof care.
SECTION 3 - ROUTINE INFORMATION NEEDS

a. The County shall continue to submt Cdient Data System (CDS) data
and cost reports for the termof this agreenment pursuant to WC,
Sections 5610(a), 5651(a) (8) and (d), 5664(a) and (b), and 5664. 5.

b. The County shall submt CDS data within60 days after the end of
the month to which the data applies. The State Departnent of
Ment al Health (DVH) .shall process the County data and return an
edit listing or advise the County of the results of the edit
process within 25 days. The County shall return-the edit |isting
.with corrections, within 30 :days of . receipt. Any exceptions to
these conditions will be considered on an individual County basis.

c. The County and its subcontractors shall submt a fiscal year-end
. Short-Doyl e/ Medi -Cal cost report, due December 31 , in accordance
with WC, Sections 5651(a) (4), 5664(a) and (b), and 5664.5.  The
statewi de. maxi num upper limits .of reimbursement for Short-
Doyle/Medi-Cal services shall be those specified in Section 51516,
Title 22, California Code of Regulations, pursuant to WC, Section
5720. The statew de nmaxi mum upper: limits of rei nbursenent for
Medi - Cal, Specialty Mental Health Services shall be those specified

in Section 1840, Title 9, California Code of Regulations.

SECTION 4 - PROGRAM PRINCIPLES
The DWVH and the coutyagree that, to the extent funds are avail abl e,

the :program principles and the array of treatnent options are in
accordance with WC, . Sections 5600. 2 through. 5600. 9.

43 |



Contract No. : 97-77175 )
Contractor  : Santa Cruz County Mental Health 3 "4

Page 3 o A

SECTION 5 - PROGRAM REIMBURSEMENT METHODS

. 1
. H

Two net hods of County rei nmbursenent are appllcable for PART | of this
agreenment during Fiscal Year-1997-098.

a. The first method ‘of reinbursenent applies only to former "SB 900"

counti es. Rei mbur senment, for Federal Grants' shall; be 'subject to

Federal cost contai nnent requirenments and availability of funds.
Rei nbur sement for Short-Doyl e/ Medi - Cal services- shall- be based on
| egal entity'negotiated rates pursuant to Section-.51516(b) of Title
22, California Code of Regulations. Rei mbur senment for Medi - Cal

Specialty Mental Health Services shall be based on legal entity

negotiated rates .pursuant to Section 1840.105 of Title 9,

California Code of Regulations. |f this-method IS used, t he

County nust‘ adhere 'to Attachnment 1, "APPROVED NEGOTI ATED RATES FOR

SHORT- DOYLE/ MEDI - CAL  REI MBURSEMENT" .
b. The second nethod of ‘reimbursement applies to all "non-SB 900"
counties. Under this method, reinbursement for 'Short-Doyle/Medi-
Cal, and Federal Gants shall be settled to actual cost, subject
to existing State and Federal cost ‘containment' requirements and
princi pl es.
i | L

SECTION 6 - UTILIZATION REVIEW/QUALITY ASSURANCE

a. The County and its subcontractors shall establish and use systens
to review the quality 'and appropriateness of- services in
accordance W th. applicable Federal and - - State statutes and
regul ations and guidelines operative during the term of this

contract. If the County has a contract with DWVH under WC,
Section 5775, the County shall also conply with the ternms of that
contract.

b. The 'DWVH shall' review the existence and effectiveness of the

County's and' subcontractor's utilization review systens in
accordance with applicable Federal and State |aws and regul ati ons.

SECTION 7 - CHILDREN'S SYSTEMS OF CARE

ALAVEDA, BUTTE, CONTRA COSTA, DEL NORTE, EHUMBOLDT, KERN, LOS ANGELES,
MADERA, VERCED, MONTEREY, PLACER, Rl VERSIDE, SACRAMENTO, SAN DI EGO
SAN JOAQUIN, SAN LU S OBI SPO, SAN NMATEO SANTA CLARA, SANTA cruz,
STANI SLAUS, SHASTA, . SI SKI YOU; TEHAMA, TUOLUMNE, VENTURA, AND YOLO
COUNTI ES ONLY

The DMH wil| assure the AB 377/aB 3015 counties (hereafter referred
to as "Children's system of Care" - CSOCC - counties) the follow ng:

a. FEffective July 1, 1997 and until the end of the fiscal year, the
DWVH shall nmake nonthly paynments fromeither'the State CGeneral FU.Z

LY
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ContractNo. © 97-77 175 ,
Contractor : Santa CruzCounty Mental Health 3
Paged .

(SGF) or federal block grant Substance Abuse and Mental Health
Services Adm nistration (SAMHSA) funds to each of the SG- and
SAVHSA funded CSOC counties in anounts equal to 1/12 of 95% of the
respective fiscal year 1997-98 SGF al |l ocati ons,

b. Provision of technical assistance, training, and consultation, as
resources allow, to assist the respective SOC county to achieve
the goal s/objectives specified in its submtted Fiscal Year 1997-
98 "Scope of Wirk Plan" Which is required as a condition to assure
that the goal s/ objectives of the enabling legislation (Part 4 of
Division 5 of the Welfare and Institutions Code) are net.

Each SOC county assures the DMH that it wll conmply with all the
state goals and neasurable objectives,. terms,conditions and all
ot her requirenments contained in the DVH approved "Scope of Wrk
Plan" for Fiscal Year 1997-98 and by this reference incorporated
her ei n. Each federally funded SOC county shall also assure the
DVH that it will conply with federal terns and conditions, both
fiscal and programrelated, to the SAVBHA federal block grant.

SECTION 8 - PERFORMANCE OUTCOMES

a. Adults: .The County agrees to participate in the planning and/or
testing of adult outconme neasures and provide input for the
overal |l design of the adult performance outcone system

(1) The County agrees to inplenment the adult petformance outcone
syst em according to the implementation plan, once it has been
conpl eted, and according to the timeline that will be issued
by the DWH.

(2) The DVHwill provide the County with a report docunenting the
devel opnment of the adult performance outconme program and an
I mpl ement ati on schedul e.

b. Children and Adol escents: The County agrees to inplenent the

Chil dren and Adol escent Performance, Outcome Program in accordan%e
with the DVH timeline developed in consultation wth the

.California Mental. Health Planning -Council and the california
- Mental Health:Directors Associ ati on. L

(1) The Count; agrees to report outcome information to the DWVH for
children and adol escent clients as required by the Director of
the DWH pursuant to Chapter 89, Statutes of 1991.

* (2) The ';'Cou'nty agrees to. administer the battery of Sselected

instrunents "for each child and adolescent client w.thin 60
days of admission, ' at annual case review, and upon discharge

fromthe program.
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Contract No. : 97-77175
Contractor ~  SantaCruz County Mental Hedth

ll’ageS 303

(3) The County 'agrees .to enter and maintain data collected from
the admnistration of - these survey instrunents -in a county
managenent information system

(4) The County agrees to provide the DVH, vm'th' a copy of tﬁeir
performance outcone .data in the conputerized :format specified
by the DVH at periodic intervals as designated by D rector' of
t he DWVH.

(s) The DVMH will provide the County with- relevant summaries and
anal yses of County and statewi de data related to nmental health
per f or mance out cones.

c. (Qder Adults: The County agrees to participate in-the pl anni ng of
O der Adult outcone. neasures and provide 'input for' the overall
design of the older adult performance outconme system The .DMH
w |l provide the County with a report docunenting the devel opnent
of the older adult ©performance outcome program and an
I npl enent ation schedul e. .

The County agrees to inplement the older adult performance
out cone system according to the inplenentation plan, once it has
been conpleted, and according to the timeline that will be issued
by DWH ,

| _ - S
WITH ADULTS a P

a. The County is aware’ that WC, Section' 5751.7 establishes an
absol ute prohibition against mnors being admtted for psychiatric
treatnment into the sane treatnent ward as any adult receiving
treatment’ who is in custody of any jailer for a'violent crine, or
Is a known registered sex offender, or has a known history of, or
exhibits inappropriate; sexual or other violent behavior which
woul d present .a threat to the physical safety of mnors.

b. The County agrees to ensure that, whenever feasible, -mnors shall
not be admtted into psychiatric treatnent with adults if the
health facility has' no 'specific separate housing arrangenents,
treatment staff, and treatment prograns designed to serve children
or adol escents.

c. |If the requirenments of 9b. create an undue hardship for the
County, the County nay‘be granted a waiver if requested.

d If the County has not been granted a waiver, it must conply wth.
the provision of 9b." "’

e. WIC, Section 5751.7 delineates a procedure by which a county nay
request a waiver fromthe Drector of the DVH Al counties
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ContractNo. © 97-77 175
Contractor  : Santa Cruz County Mental Health

Page6 - 324

.requesting a wai ver pursuant. to WC, Section :5751.7 nust conplete
"Attachnent 2 and submt it wth the Perfornance Contract.

f.  Each admission of a minor to a facility that has an approved
wai ver shall be reported to the Local Mental Health Director, or

his or her designee, in such a manner as prescribed by the Local
Mental Health Director.

PART B - SPECI FI C PROVI SI ONS

1. The DV has designated the Deputy Director, Adm ni strative

Services, to be its Project Coordinator for all issues relating to
| PERFORMANCE CONDI TIONS of this contract. Except as ot herw se
provided herein,:. all comunication concerning | PERFORVANCE

CONDI TI ONS of this contract shall be with the Project Coordinator.

2.  The' DWH shall neke allocations to the County, in relation to
conditions in PART |, from budget sources as foll ows:

a. 4440-101-0001(a) COMMUNI TY SERVI CES - OTHER
b.  4440-101-0001(b) ADULT SYSTEM OF CARE
C. 4440-101-0001(c) CHILDREN'S MENTAL HEALTH SERVICES

d. 4440-131-0001, S. E. P. ASSESSMVENT, TREATMENT, AND CASE
MANAGEMENT

These allocations shall be consistent with the statutory

provi sions governing their allocation and the County's expenditure
of these funds, shall be consistent with the statutory provisions
governi ng their .expenditure.

3. The County agrees that if it accepts. Federal PATH and/or SAVHSA

. (formal |y apaMHA) Bl ock Grant funds,. the County will , abide by the

.. specific .conditions of Section 290aa et seq. and Section 300xx et

.seq. of .Title 42 of the United States de as well as those

conditions established by other Federal and State |aws,
regul ations, policies, and guidelines.

4,  The DWH a:gz'-ee"s;.to make paynment to the County as foll ows:

a. Upon the effective date of the agreement, the DWVH shall pay
the County; at the beginning of each nonth, 1/12 of 95% of the
funds allocated by the DVH in accordance with the budget for
the current fiscal vyear. : y
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h. TheCounty agrees that +all funds paid out by the DWVH pursuant
to this agreement: and any interest accrued 'locally shall be
used exclusively for:: providing nental health services,
i ncluding defraying 'operating and capital costs and all owabl e
County over head. .

5. The County shall.be reimbursed by the DVH with Federal Title X X
funds for the cost of ‘federally eligible Short-Doyl e/ Medi-Cal or
Medi - Cal Specialty Mental Health services rendered to federally
eligible Medi-Cal beneficiaries. Rei mbur senment - of expenditures
wll be nmade to the County upon receipt of these funds fromthe
Departnent of Health Services in accordance wth current
procedures and provided the County has submtted the required
clains in the prescribed format and within time |ines.

6. If the County chooses to reinburse  Short- Doyl e/ Medi - Cal
subproviders or Medi-Cal Specialty Mental Health organizati onal
provi ders using negotiated rates, the negotiated rates shall be

specified in Attachment 1, incorporated herein,, |abeled "APPROVED
NEGOTI ATED RATES FOR SHORT-DOYLE/MEDI-CAL RE|I MBURSEMENT" and shal |
be approved by the DVH pursuant to WC, Section 5716. If the

County is using negotiated rates, the "APPROVED NecOTIATED RATES
FOR SHORT/ DOYLE MEDI CAL REI MBURSEMENT" Attachnment | may be nade
part of this contract by processing an anendnent at a | ater date
when the rates are established.

7. Any funds allocated for conditions specified within | PERFORVANCE
CONDI TIONS of this contract that by Federal or State "legislative
requirement, regulation or DVH policy are to be expended in
speci fied program categories shall be spent only in accordance
t hese requirenents.

8. Should a dispute arise relating to any issue within | PERFORMANCE
CONDI TIONS of this contract, the County shall, prior to exercising
any ot her renedi es which nmay be- avail able, provide written notice
within a thirty-day period of the particulars of such dispute to:

Di rector

Department of Mental Health
1600 9th Street

Sacranento, CA 95814

Such witten notice shall contain the contract nunber. The
Director, or his/her designee, shall neet with the County, review
the factors in the dispute, and reconmend a nmeans of resolving the
di spute before a witten response is given to the County. The
Director, or his/her designee, shall provide a witten response
within thirty days of receipt of the County witten notice.

9. If the county chooses to participate in the Mental Health Medi - Cal
Administrative Activities (MAA) claimng process, the county
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agrees to submt claims only for those activities included and
defined in the County's Mental Health MAA Claimng Plan as
approved by the DWH, the Departnment of Health Services, and the
federal Health Care Financing Admnistration. The County agrees
to conply with all applicable federal statutes and regul ations
and, with the exception of the approved MAA activities and
claimng polices that are unique for nental health prograns,
agrees in all other respects to conply with WC, Section 14132.47
- and MAA Regul ations pronulgated by the Departnent of Health
- :Sexrvices in Title 22.0f the CCR
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Il -- STATE HOSPI TAL BED USACGE
PART A -- TERVS AND CONDI TI ONS

SECTI ON 1 - FACILITIES. PAYMENTS. AND SFRVI CFS

The County shall conpensate the- State and the State agrees to provide
the services including, staffing, facilities, equiprment-, and supplies
I n accordance with' PART A 'of Il of this Contract.. The' State shall
operate the Hospital (s) continuously throughout the term as indicated
in IlIl of this Contract, with at |east the m ni mum nunber and type of
staff which neet applicable State and Federal regulations, and which
are necessary for the provision of the services hereunder. Not
wi t hstandi ng the above, "youth®@services at -Napa may be closed around
January 1, 1998. |If this occurs,. conparable services will continue to
be available at Metropolitan State Hospital.“ Paynent(s) shall be nade
in accordance with PART B of Il of this Contract.

it

SECTION 2 - COUNTY RESPONSIBILITIES

a. The County shall review the quantity and quality of services,
provi ded pursuant to this Agreenent, including the follow ng.

(1) Medi cal and other.records of County Patients. A copy of the
review report, if any, shall be provided to the State.

(2) The Hospital (s) ' procedures for Uilization Review and Quality
Assurance, and related conmittee -mnutes and records, except
for privileged conmunications and docunents.

(3) Periodic neetings regarding the quantity and quality of
services are encouraged with the Hospital's Medical Director,

or desi gnee. -
b. The County shall 'screen,' -determine the appropriateness of, and
authorize all referrals for adm ssion of County patients to the
Hospital (s). The County shall, at the time of adm ssion, provide

adm ssion authorization, ‘'identify the program to which the
patient is being referred;' and identify the estinmated |ength of
stay for each County Patient. The Hospital (s) Medical Drector
or designee shall nake the determnation of the appropriateness
of a County referred patient for admssion to the hospital (s) and
assign 'the patient to the'appropriate level of care rand t r eat nent
Unit. PO ' - - L B el

c. The County shall provi de such'assistance as is necessary to assi st

the Hospital (s) 's Social Services staff to initiate;:-develop and
finalize discharge planning and necessary follow up services.
43
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d. The County shall provide such assistance as is necessary to assist

in the screening of County Patients for alternative placenents,
and shall facilitate such placenents.

e. The County shall provide case managenent services, as defined in
Section 8 of PART Ain Il of this contract.

SECTION 3 - DESCRIPTION OF COVERED HOSPITAL SERVICES

a. The State shall provide Lanterman-Petris-Short (LPS) hospital
services only to those persons referred by the County specifically
f or services wunder this Contract, including those admtted
pursuant to Sections 1370.01 of the Penal Code and Mirphy
Conservatorship: (Section 5008(h) (1) (B) of .the Wlfare and
Institutions Code). When patients conmtted pursuant to
~..provisions Of the. Penal Code are converted to LPS billing status
they shall becone, the financial responsibility of the county of
first admission and- part of that -County's LPS dedicated bed

- capacity as described in this contract...

Former inmates of the 'California Departnent of Corrections (CDC)
who convert to Murphy Conservatees follow ng. concurrent
| nconpetent to Stand Trial (IsT) commtments wll be the
responsibility of the county that sent the inmate to prison at the
expiration of their CDC commtnent., - ‘

The County Mental Health Director, or designee, shall be involved
in the conversion process and the conversion shall be nade in

accordance with the provisions of Section 16 D. of this contract
and the provisions of Divisions 5 and 6 of the Wlfare and

Institutions Code.
The follow ng services are provided:
(1) Long Range Planning
The State shall provide for the participation of counties in
| ong range planning through the counties' involvenent wth the
regional planning groups of the Future. of State Hospital
i Resources Task.. Force, and their . participationin the

activities of the various commttees of the California Mental
Health Directors Associ ati on (CMHDA) ..

(2) Psychiatricand Ancillary Services

(a) The 'State shall provide inpatient psychiatric health care

and support services, including appropriate care and
treatment to County Patients in the Hospital (s) who suffer
from mental, enotional or behavioral disorders and who

.{; have been referred to the Hospital (s) by the County.
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(b) .The State shall not refuse to admt patient referrals from
the County when the County has a bed available within its
dedi cated capacity and the patient, in the judgnent of the
Hospi tal (s) Medical Director or designee, neets the
established - criteria for adm ssion, and any other
provisions contained in this Contract.

(c) The Hospital (s) shall provide psychiatric treatnment and
ot her services 'in accordance with.all applicable laws and
regul ations, including, but not limted to, Title 22 and
Title 9 of the California Code of Regulations. -

(d) The Hospital(s) shall provide all ancillary services
necessary for the evaluation and treatnment of psychiatric.
condi tions. To the extent possible, nedical procedures
performed prior to a patient's admssion to the hospital
shal | not be duplicated.

b. Expert Testinony . :

The State and the Counties shall provide or cause, to be provided
expert witness . . testinony.' by appropriate -:mental heal t h
professionals in legal.-: proceedi ngs - required: for t he
institutionalization, adm ssion, or treatnent of County Patients.
These proceedings may include, but not be limted to, wits of
habeas corpus, capacity:hearings (Reise) as:provided in Section
5332 et seq. of the w&I Code., conservatorship, - probable cause
hearings, : court-ordered evaluation, and appeal -.and post-
certification proceedings. ‘

c. Health Care Services

The State: shall provide or cause to be provided .any health care
services, including physician or other 'professional services,
required by County Patients served pursuant to this 'Agreenent.
| n cases wher'e non-energent or elective medical/surgical care is
recommrended by hospital nedical staff and where the cost for such
care is likely to exceed $2,000, the Hospital (s) -Medical Director
shall confer :with the 'County's Medical: Director,: or designee,
regarding the provision of service,, including the option that, at
the County's discretion, the County may nake arrangenents for the
provi si on of- such service. i : :

d. Electra-Convul sive Ther apy
The Hospital (s) may cause to be provided El ectra-Convulsive

Ther apy, herein referred to as "ECT," in accordance Wwth
applicable laws, regulations, and established State policy.
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e. Transportation

Transportation :to and from the Hospital (s), including court
appear ances, County-based nedi cal appolntments or services, and
pre-placement visits and final pl acenents, shall be the
responsibility of the County. The County shall also be
responsi bl e for transportation between hospitals when the
transfer is initiated by the County. O her transportation

between state hospitals and transportation to and from | ocal
medi cal appointnents or services shall be the responsibility of
the Hospital(s).

SECTION 4 - STANDARDS OF CARE
a. Staffing
(1) The State shall staff each Hospital unit which provides
services under this Agreement in accordance wth acceptable

standards of clinical practice, applicable State staffing
standards and any applicabl e court.-orders or consent decrees.

The State shall. provide admnistrative' and clerical staff to
support the staffing specified and the services provided

her eunder . e H |

i (2) The County. shall. be provided -access to Hospital staffing
information. upon request (i:e. nane, title, -professional
degree, work  experience, etc.) for program evaluation
pur poses.

(3) The State shall make a good faith effort to provide sufficient
bilingual staff with experience in a multicultural comunity
sufficient to metthe needs of patients.treated pursuant to
this Contract.

.

b. Li censure

The Hospital (s) shall conply with all applicable Federal and State
- aws, licensing ; regulations and shall provide .services in

accordance Wwth . generally accepted practices and standards
prevailing in the professional comunity at the time of
treat nent. The Hospital (s) Which are .accredited shall nake a
good faith effort to remain accredited by the Joint Conm ssion on
Accreditation of Healthcare O ganizations (JCAHO throughout the
term of this Contract.

c. Patient R ghts 4
(1) The Hospital (s) shall in all respects conply with Federal and
State requirenents regarding patient rights in accordance wth
Sections 5325 and 5325.1 of the Wl fare and Institutions Code
and Sections 862 through 868 of Title 9 of -the California Code

AS
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of Regulations. The Hospital (s) shall include ECT reporting,

4
4

as required by law,. in its quarterly "Electro-Convulsive

Therapy" report submtted to the State. = ..

2 The saeHospital (s) shall follow established procedures for

resolving patient conplaints. Patient conplaints relating to

violations of their rights during their hospitalization shall
be handl ed and resolved by the Departnent's Contract Advocate,
Protection and Advocacy |ncorporated' (PAI). :Patient's rights
i ssues, pertaining -‘to matters outside the jurisdiction of the
hospi tal, shall “be «<the responsibility of the County's
patients' rights advocate.' |Issues relating, to the denial of
patients' *rights pursuant to Section 5325 of the Wl fare and
Institutions Code, shall be reported quarterly to the state,
as required by law, on the Departnent of Mental Health's
"Denial of Rights" form

d. | nformed Consent

The Hospital(s) " shall conply wth applicable law relati ng to
i nforned consent.

¥

The county may participate in .regional committees of the CVHDA Long
Term Care Committee. . Staff -from the Departnment of Mental Health's
Long Term Care..Services Division and staff fromthe state hospitals
used by regional nmenbers may neet with the regional ‘committee at the
Chai rpersons request to discuss program staffing, and. capacity
changes. These types of. issues may -also be discussed. between the

State and the counties as. partrof the agenda of the CVHDA Long Term

Care Conmttee and when appropriate with.the CVHDA Executive Board.

) AR “

(1) Admission Procedures Wi e

(a) The County shall be. directly involved,-in referring County
Patients for adm ssion to the Hospital (s), discharge planning,
and the actual. discharge process. When an individual
comm tted pursuant to: provisions of the Penal Code 1is
converted to an LPS commtnent the County Mental Health
Director, or designee, shall be involved as provided in this
Contract and in accordance with the provisions of Divisions 5
and 6 of the Wl fare and Institutions Code:

(b) If the County is: below dedicated capacity,, it shall have
imedi ate access to a bed for any County Patient who is
determ ned by the ‘Hospital(s) Medical Director, or designee,
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to be clinically appropriate for the available bed/service.

Admission shall be acconplished in accordance with the
Hospital (s) admitting procedures and adm ssion hours. The
hospital (s) shall make a good faith effort to flexibly
acconmmodat e patients referred for adm ssion in a manner which
maxi m zes access to appropriate hospital beds and services.

(c) The hospital (s) shall maintain statistics regarding: (1) the
total nunber of referrals for admi ssion from each county for
the nonth; (2) the nunber and percentage of instances, by

county, Wwhen patients were denied admi ssion, (3) the reason
for each denial; and, (4) the final resolution each case where
referral for admi ssion was deni ed. This data shall be made

avail able to the County upon request.

(d) If the 'County is at or above its dedicated capacity, the
County mayarrange a bed exchange with another County which is
‘below its dedicated capacity. At the tinme of adm ssion the
hospital shall be provided witten authorization fromboth the
referring County and the County whose:bed will be used.

(e) 1f, for any reason, a County Patient is in a bed which is
|nappropr|ate to that patient's needs, the attendi ng physician
shall develop, in consultation with the treatment team and the
County, except -when the urgency of the patient's situation
precludes such. consultation, a plan for transfer of the
patient to an appropriate unit in accoxdance Wwth the
treatment' pl an.

. (f) Al denials . of admssion shall be in witing wth an
explanation . for the deni al. Denials. shall. not occur if the
patient! neets !the adm ssion criteria and the County has
dedi cated capacity available, or has obtained authorization
from anot her County.to. use its-available -dedicated capacity.
A deni al of adm ssion maybe appeal ed as provided in paragraph
b(1l) within this Section.

b. Discharge Procedures

(1) Discharge planning shall begin at adm ssion.

- (2) The devel opnent of a discharge -plan and the settl ngb of an
estimated discharge date shall be done jointly
treatment teamand the Case Manager. The treatment plan shall
identify the discharge plan.

(3) The Hospital (s) shall discharge, a patient at the County's
request or in accordance with the approved di scharge plan
except: (1) :if at the time the discharge, is to occur, the
Hospital(s)'s Medical Director, or designee, determnes that
the patient's condition and the circunstances of the di schar ge
woul d pose an inminent danger to the safety of the patient or
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others; for, (2) 'when a-:duly appointed conservator refuses to
approve the patient's discharge or placenent. A deni al of
di scharge nay be appeal ed as provided in paragraph C 2. wthin
this Sect|on:* g

c. Appeal Procedures :

(1) ADM SSI ONS V\hen agreerrent cannot be reached between the

County's St af f and the Hospital(s) ' admtting staff regarding
whether a patient neets or does ‘not ' meet" ‘the adm Ssion:
citeiaf or the bed(s) available the foll ow ng appeal process
shal | be' followed." Wen the County's staff feel 'that i nmpasse
has been reached and further discussions would not be
productive, the denial 'of adm ssion may be -'appeal ed, al ong
with all avail able' data and analysis to the Hospital's Medi cal
Director and the County Mental Health Drector. Such appeals
may be made immediately by telephone.  |[f t he Hospital (.s)

Medi cal Director:-and 'the County Mental -Health 'Director are-

unabl e to achieve agreement, the case may be referred to the
Deputy Director’', Long Term Care Services ‘within two (2)

working' days.' The Deputy Director shall discuss 'the case with"
the County 'Mental-' Health Director and may 'obtain’ additional"”
consultation. " 'The “Deputy Director shall render a final-
decision within tw (2) vvorki ng days after recel ving the

docunent ed basis' on V\hi ch the appeal is based

DI SCHARGES - \Wen. the Hospital (s) |\/Ed| caI D| rector, "or
desi gnee, determnes that discharge- cannot occur in accor dance
with the approved plan. or upon the request of the County,
he/she will contact the County's Mental Health -Director or
designee immedi ately to review the case and make every effort
toresol ve the issues preventing the discharge. lf this

process does not result in agreement, the case may be referred
to the Deputy Director; Long Term Care Seryvices, by t he County
Ment al Health Director within one (1) worklng day of the
Hospital's 'denial. 'The Deputy: Director after 'consultation
with the County Mental Health Director and others W || make
the final decision within two (2) vvorkl ng' days of receiving
t he documentation of the basis of the 'disagreenent regarding
di scharge, and conmunicate this decision'to the County Mental
Health Director and the Hospital Medical Director by tel ephone
followed by witten confirmation.,

d. Penalties

(1) Should the State fail to process appeals fromthe County

relating'to the denial of admi ssions or discharges within the
tinelines specified in #1 and #2 above, the cCounty shall be
all owed to use addltlonal bed days equal to the nunber of days
lost due to the 'State's failure to respond within the
established tinme lines. The penalty days thus provided shall

4
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be in the cost center to which the patient in gquestion was
referred.

(2) If the decision on appeal shall be against the hospital(s),
the County shall be allowed to use additional bed days equal
to the nunber of days lost due to'the Hospital (s)' failure to
admt or discharge the patient in accordance with the County's
request.

SECTION 7 - PRI OR AUTHORIZATION

The County shall, prior to admssion, provide the Hospital (s) with a
conpl eted Short-Doyle Authorization Form (MH 1570) and all applicable
Court commitnent orders. An initial projected length of stay shall be
identified by the County and addressed in the patient's treatmnment plan
and di scharge pl an.

SECTION. 8 - ORDINATION OF TREATMENT/ CASE

The, parties, agree that- client services nust be integrated and
coordi nated across levels of care, and that an&active case managenent
systemis a critical factor in this continuity of care. Accordingly,

the parties agree to the follow ng case managenent system

a. The County shall devel op an operational case, nanagenent system for
County Patients, and shall identify a case nmanager or case
nmanagement team for each County Patient.. The duties of the case
manager include, but are not limted to

(1) Providing available assessment information on patients admtted
to the Hospital(s).

(2)Participating in person or by telephone in an initial neeting
with the patient and the hospital 'treatment team within a
reasonable time franme after adm ssion, 'for purposes of
participating in the devel opnent of a treatnent plan and a
di scharge plan, and to determne the l|level of the case
manager's involvenment during 'the patient's hospitalization
The treatnment plan. shall formthe basis' for the treatnment and
services provided to the County Patient.'

'(3)Meeting," in person, with the, County Patient and with the
Hospital treatnment teamon a regular basis, not to exceed 180
days between neetings, to provide direct input into t he

devel opment and i npl enentation of the patient's treatnent plan.

" (4)Ensuring that 'appropriate alternative placement options are
devel oped 'as & part of the discharge planning process, and
working closely with the Hospital (s) 'treatnent teans to assure
t hat discharges take place when and in"a manner agreed upon by

the Hospital (s) Medical Director or designee, and the County
Mental Health Director or designee.
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b. The Hospital (s) shall encourage and facilitate the invol venent of
the case -managers in the treatnent team process, by providing
anmong other services, notification of treatnent plan conferences
Oor 90-day reviews no less than two weeks prior to the date of the
conference or review + 'The Hospital (s) shall identify an
appropriate treatnment team nenber to function as the primry
contact for the case nanager or the case nanagenent team

c. A treatnent plan shall be used for planning services for 'each'
County Patient, and-it shall, identify each goal, and objective for
the patient with! projected time lines -for their .completion.
Devel opnentof the treatment plan shall be the responsibility of

the Hospital(s) wth. County consultation as: requested. The

County case nmanager is to review the:treatment plan and indicate
in witing his/her agreenment or disagreenent. The treatnment plan
shal | be developed in accordance with the follow ng requirenents:

(1) The plan shall address reasons for adm ssion.

(2) Patient treatnent .and stabilization directed toward expediting
di scharge shall be considered, the desired :outcome for all
County Patients, and all interventions shall relate to
achi eving discharge.

(3) Any special treatnent needs shall be addressed in the
treatment plan. o

(4 The Hospital (s) shall provide programs which assist patients
in achieving the objective of returning to a |evel of
comunity living,'. (i.e., a facility offering a protective
environnent, a residential. facility, :a board and care
facility, independent :living, etc.). i

(5) The treatment plan shall idéntify responsibility for each item
included in the plan. Coe

(6) The treatnment plan shall not be changed solely based upon
staffing changes within the Hospital (s).

() The County case nmanager/ case management team shall be
consulted whenever substantial changes to a patient's
treatment plan are under consideration

d. The case manager shall be encouraged to participate in treatnent
team neetings, clinical reviews or utilization review neetings and
in clinical rounds which relate to County Patients.

e: Primary criteria for continued treatnent in the Hospital(s) shall
include, but not be limted to, the nedical. necessity of
hospitalization within the state hospital .setting, including LPS
criteria, as reflected within the nedical record. The County's
Director of Mental Health or designee may conclude that a County
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Patient no |onger neets these primary criteria and may direct that
the Hospital (s) discharge the patient to a facility the County
determines to be nore appropriate to the patient's treatnment
requirenents. I n. such cases, discharge nmust occur within tw (2)
days of the date an alternative placenent option is identified and
avai |l abl e except as provided in B(2) (c) of this PART or otherw se
requi red by | aw

f.  When agreenent cannot be reached between case manager and the
treatment teamregarding treatnent, transfer, and/or discharge
planning, the issues shall be referred to the Hospital's Medical
Director and the County Mental Health Director within three days.
On specific treatnent issues the Medical Director's decision
shal |l be final. Any contract or program policy issues arising
from discussions which are not resolved between the Medical
Director.and the County Mental Health Director may be referred to
the Assistant Deputy Director, Long Term Care Services within five
(5): working days. The Assistant Deputy Director will review the
case with the County Mental Health Director. A response on the
referred issue will be communicated to the County's Mental. Health
Director, within two (2) working days after the Assistant Deputy
Director receives the docunented basis for the appeal.

SECTION 9 - BED USAGE
a. CGeneral Provisions

(1) During the 1997/98 Fiscal Year, the State 'shall provide,
within the Hospital (s), specific nunbers of beds dedicated to
the care of only those patients referred by the County,
including those adnitted pursuant to Section 1370.01 of the
Penal Code and Murphy Conservatorships (Section 5008(h)(1)(B)
of the welfare and Institutions Code).. The nunber and type of
beds is specified in Attachnment 3. For Counties who are
nenbers of the Small County Bed Pool the nunber and tc%pes of
beds in the Pool and the special Performance ntract

provision relating to the Small_ County Bed Pool participation
are contained in Il, PART "a", Section 19 and in Attachnent 3.

(2) For the purposes W thin PART 1I-of this Contract the term
"dedi cated beds" Shall nean that the hospital(s) shall ensure

that ‘the- number of beds contracted for by a Count}/ in a
particular cost center category shall be available to the
County at all times for patients who are appropriate for the
services and facilities included in that cost center at the
hospital to which the patient is being referred. . The County
expressly agrees 'that the Hospital ?s) admissions, intra-
hospital 'transfers, referrals to outside nedical care, and
di scharges' are made in accordance With the adm ssion criteria
A F I o
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established by the State. and-the Counties, and the judgnent of
the Hospital (s) Medical Drector or designee.'
oo
(3) The county shall be considered to have exceededits dedicated
capacity on any:given. day on which 'nore 'county patients are
assigned to a cost center. than the; county .has  dedi cated
capacity in that . cost center: The .county :shall only be
permtted to use beds in excess of its dedicated capacity when
use does not result 'in denial of access of other! counties to
their dedi cated capacity. The County’s use in, excess of the
contract: amount shall, be calculated as provided in Attachnent
3 of this contract. - d

The State shall review the county's use of state hospital beds
in accordance with this contract in January 1998, for the
period July 1 through:December 31, 1997, -and in July 1998, for
the period January 1 through June 30, 1998 to determne if the
county has used:bed/days in excess of its dedicated capacity
during the. respective .half year periods: of. the .performance
Contract. . o

In calculating excess use.in the Youth -and Continuing Medi cal
Care - (SNF) cost : centers at Napa rand Metropolitan State
Hospitals,, the use in excess of, dedicated capacity shall be
calcul ated by subtracting under use from over use by
i ndi vi dual cost center and by hospital for the respective half
yvear period. The County shall be obligated to-pay for the net
nunber of bed/days it:.used above the contracted nunber of
beds/days for the period, -at the rate established for the cost
center in this: contract ¢ | S

Use in excess: of dedlcated capacity: for Acute, | CF -
Psychi atric Subacute, ICF - Psychiatric Rehabilitation, and
Alternate Care cost centers during each half of the contract
year shall :be cal cul ated by reducing-the nunber of excess
bed/ days used during the period in any of these cost centers
by the nunber of bed/days underused in any of these cost
centers during:the sane -period at each. hospital respectively.
The county shall be obligated to pay the net dollar val ue of
its use in these cost centers if that val ue exceeds the anount
to be paid for the beds in these cost centers, asreflected in
this contract.

The County's obligation shall not be reduced below the
contract anount set forth in Attachnent 3. Use in excess of
the contract anount for counties which are nenbers of the
Smal | County Bed Pool shall be calculated in accordance wth
the provisions of Il, Section 19 of this contract.

(4) If the county does not contract for any state hospital beds,
it may purchase access to the dedicated bed capacity of t he
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Smal | County Bed Pool or fromother counties. Notw thstanding
the fact that the county does not purchase any state hospital
dedi cated bed capacity, the county shall "be financially
responsible for its use of state hospital resources resulting
from but not limted to, the conversion of Penal Code
comm tments to Miurphy Conservatorships (Section 5008(h) (1) ()
of the Welfare and Institutions Code).

(5) There shall be no increase or decrease in the nunber of beds
provi ded by the State within the Hospital (s) and within a cost
center, unless this Contract is amended by nutual agreenent.
|f youth beds at the Napa State Hospital are closed during the
fiscal year, conparable services will continue to be available
at Metropolitan State Hospital

(6). When the County has a patient at Patton or Atascadero State
Hospital, it shall use one of its vacant dedicated beds, in an
equi valent cost center at its prinmary. use LPS hospital, to
cover the costs- of that patient's <care at Patton or
At ascader o. If the County has no available dedicated
capacity, it nust obtain the required capacity by purchasing
it . from a county that has avail able capacity in the proper
cost center, purchase the services fromthe State as provided
in Item #3 above, or by anmending this Contract as provided
her ei n.

(7) The -state, in consultation with the agencies who refer
patients to the hospital (s), may provide special prograns for
patients wth -unique needs; e.g., hearing inpairnment,
Neur obehavi oral problems, etc...; The 'County may have access
to these beds. on a first cone first served basis. I'f the
County's dedi cated capacity for the -cost center in which the
specialty unit(s) reside is all in use or if the County does
not have any dedicated capacity in the cost'center, the County
may use -any .other Of its available dedicated capacity to
support the admission to the specialty unit(s).

b.: County First R ght of Refusal to Purchase LPS Beds

The State shall not unilaterally reduce the nunber of avail able
LPS beds during the term of the contract., |f a county, or group
of counties, reduces its contracted |level of Lpsstate hospital

beds the State shall offer these LPS beds to other counties prior
to making them available to any other purchaser. Wen LPS " beds
beconme available the State shall notify the: county nental health
directors: and the directors shall have -ten (10) working days from

kiﬂ?e date 'of notification to submt requests to purchase the excess
e S e R '
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SECTION 10 - UTILIZATION REVIEW'(UR)

- . i L g, P S ‘s

a. The Hospital (s) 'shall have an ongoing utilization review program
which is designed to - assure appropriate allocation of thel
hospital (s) ' resources by striving to provide quality patient care
in the nost cost-effective ' manner.: The utilization review program
IS to address over-utilization, under-utilization, and the
scheduling or distribution of resources. The -'-Hospital(s)
Utilization Review -Plan shall describe the utilization review
program and identify the nmechanisnms 'for governing'its operations.
The Plan is approved by the nedical staff, the adm nistration, and
the Director of the State Department of Mental Health, who iS al so
the chairperson of the Hospital (s) Governing Body. Policy and
operational direction regarding the Hospital(s) Utilization Revi ew
Plan is provided in the 'Department of Mental Health's Speci al
Order Nunber DSH-144. Hospital (s) that provide services which are
certified for participation in the Federal Mdicare or Medi-Cal
prograns shall 'nmeet any additional requirenents inposed by those
certification regulations. °

b. County representatives :'shall take part in the utilization review
and quality assurance activities at the Hospital (s) ' program and
unit level relating to County Patients. County Case Manager
participation, in utilization review and di scharge pl anni ng may
I nclude attendance' at' treatnent team and program neetings. The
Hospital (s) ' shall include ‘the County's nonitoring of the quality
and ' appropriateness'-of the care provided to County Patients.
Hospital (s) shall conduct hospitalw de utilization review in a way
that maxim zes the County's access to the utilization review
process concerning County Patients. Hospital(s) shall provide the
County with infornation' regarding the scﬁedule of hospitalw de and
patient specific utilization review activities. ~ The Hospital(s)
shall also provide the County, upon request, summary aggregate
data regarding special incidents. :

c. Uilization Review activities shall address the appropriateness of
hospi tal adm ssions and discharges, clinical treatnent, |ength of
stay and allocation of hospital resources to nost effectively and
efficiently neet patient care needs. :

SECTION 11 - OUALITY ASSURANCE (OA)

a. The Hospital(s) shall have an ongoing QA program designed to
objectively and systematically evaluate the quality and
appropri ateness of patient care, pursue opportunities to inprove
patient care,. and resolve identified problems.': The witten plan'
for the Hospital (s) QA program shall describe the programs
obj ectives, organization, scope, and nechanisnms for overseeing the
effectiveness of nonitoring, eval uation, and problemsol vin
activities. The Plan shall be updated at |east annually ang
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approved by the Director of the Departnent of Mental Health, who
is also the Chairperson of the Hospital (s) Governing Body.

b. The Hospital(s) * QA Plan shall address all of the elenents of QA
whi ch are required by applicable sections .of.the California Code

of Regulations (Title 22), Federal Medicare certification
regulations, and the standards of the Joint Commissionont he
Accreditation of Healthcare Organizations. It shall also describe
the operational |inkages between the risk managenent functions

. related to the clinical aspects of patient care and safety and

. quality assurance functions. The Hospital (s) shall provide to the

, County summary data relating to aggregate .review of incident
reports, reports of untoward events, and related trend anal ysis.
Hospital (s) shall provide the County with information regarding
the schedule of hospitalwide and patient speci fiquality
assurance activities. D

c. QA activities shall address the quality of records, including but
not limited to, quality review studies and analysis, peer review
and medi cation nonitoring procedures, drug use studies, nedical
care evaluation and standards studies, profile analysis and
clinical care standards addressing patient care.

d. In accordance with the provisions outlined in paragraph B of
Section 10 within this PART, County representatives shall take
part in QA activities at the Hospital (s), program and unit |evels
and in nonitoring the quality and appropriateness, of care provided
to County Patients.

SECTION 12 - EXCHANGE OF INFORMATION

a. 'The parties agree to make a' good faith effort to exchange anuch
information as is possible, to the extent authorized by |aw. Such
information may include, but not . be limted to, nedication
history, physical health status and history, financial status,
summary of course of treatnent in the Hospital(s) or County,

summary of treatnment needs, and di scharge sunmary.
{

b. The exchange of information wll apply only to patients referred

by the County who are to be “hospitalized, are currently

hospitalized, or have been discharged from the Hospital(s).
Requests for information regarding any other patient nust be

acconpani ed by an authorization to release information signed by
: the patient. - ¥
. - Lo
a. 'PATI ENT RECORDS . .

The Hospital (s) shall rmaintain adequate nedical records on each
i ndi vi dual patient. These nedical records shall include |ega
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c.

status,  diagnosis, sychiatric evaluation, - nedical history,
individual treatment plan, records of patient interviews, progress
notes, -recommended contl nuling care p| an, di scharge 'surrrrary and
records of services provided by various profession& and
par apr of essi onal personnel in sufficient detail to permt an
eval uation of services. :

FI NANCI AL RECORDS

The State shall prepare and : maintain accurate, and conplete
financial. records of .the I—bspi t al (S) ' oper ati ng. expenses and
revenue. Such records shall reflect the actual .cost of the type
of service for which paynent is clainmed,,. on- an accrual basis.
Additionally, such records shall identify costs, attributable to

the County's LPS patients, versus .other types- of patients t0 whom

the Hospital (s) provides services.  Any apportionment of or
distribution of costs, including indirect costs, to or between

prograns or cost centers of the Hospital(s) shall be docunented,
and shall be made in accordance with generally accepted accounting
principles, and applicable laws, regulations and State policies.
The patient eligibility determnation and 'any fee charged to and
collected from patients, together with a record of all billings
rendered and revenues received from any source,. on behal f of

patients treated pursuant to this Agreenment, nust be 'reflected in

the State's financial records.

RETENTION

(1) Al financial or patient records for patients who have not yet
been di scharged shall be retained until:the pati ent has been
discharged, at which time the record retention requirenents in
2. through 4. below shall apply. "

i I ’

i

(2) Financial records shall be retained by the State in accordance -

with the _provisions of the State Administrative Manual,
Section 1671. This Section requires that nost financial
records, including CALSTARS Reports, be kept two (2) years,

after two (2) years they are to be kept:'until-audited or four
(4) years which ever occurs first. Countv financial records
relating to this contract shall be retained in accordance with .

applicable law,' regulation, and County policy.
. S

(3) patient records forladults (age 18 and over) shal | be retained
by the State for a mninmum of seven (7) years fromthe date of

di scharge.

(4) Patient records of .persons under the age of eighteen (1s)
years who have been discharged shall be retained for one (1)
year past the person's, eighteenth (18th) birthday, or for

seven (7) years,:whichever IS greater.

4

34

4

Qﬁ



Contract No. : 97-77175
Contractor . Santa Cruz Countv Menta Health

Page 24 34 D

(5 Records which relate to litigation or settlenent of clains
arising out of the performance of this Agreenent, or costs and
expenses of this Agreenent as to which exception has been
taken by the parties to this agreenent, shall be retained by
the parties until disposition of such appeals, [litigation,
claims, or exceptions are conpleted.

(6) Except for records which relate to litigation or settlement of
claims, the parties may, in fulfillment of their obligations
to retain the financial and patient records as required by
this Agreenent, substitute photographs, m cro-photographs, or
other authentic reproductions of such records. which are
mutual |y acceptable to the parties, after the expiration and
two (2) years following termnation of this Agreenment, unless
a shorter period is authorized, in witing, by the parties.

SECTION 34 - REVENUE

The County and the State agree to conply with all of the applicable
provi sions of Sections 7275 through 7278 of the California Wlfare and
Institutions Code and. the applicable provisions of the Budget Act of
1995 regarding the collection and deposit. of. revenues for state
hospi tal services.

The State' shall collect revenues from patients., and/or responsible
third parties, e.g., Medicare, Medi-Cal, and insurance conpanies, in
accordance with the provisions of the.above cited sections of the
Wl fare and Institutions Code and related state |aws, regulations and
policies. Wien the county acts as the conservator of the patient and
has control of the patient's estate it shall, on behalf of the
patient's estate, pay the State for state hospital care in the sane
way that it pays other financial obligations of the patient's estate.

-

. ) [

a. Consistent with confidentiality provisions of Section 5328 of the
Wel fare and Institutions Code, any authorized representative of
the County shall have reasonable access to the books, documents
and records, including nedical and financial records and audit
reports of the State for the purpose of conducting any budget or
fiscal review, audit, evaluation, or exanmination- during the
periods of retention set forth in the Records paragraph of this
*Agreenent.  The County rePresentative may at all reasonable tines
i nspect or otherwise evaluate the :services provided pursuant to
this Agreenent, and the prenises in which they are provided. — The
County's ment al heal t h department ' shal | not duplicate
i nvestigations conducted by other responsible agencies or
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jurisdictions, e.g., State Department of Health Services (Hospital
Li censing), County Coroner's Ofice, District Attorney's Ofice,
and other review, or. regulatory agencies. :: Practitioner specific
peer review information' and information., relating to staff
discipline is confidential and shall not be nade avail able for
revi ew. -

b. The Hospital (s) shall actively cooperate with any person specified
I n subparagraph A.' above, 'in any eval uation or nonitoring of the
servi ces provided pursuant- to this Agreenent,. and shall provide
the above-nentioned persons adequate space to conduct such
evaluation. or monitoring. As each of the Hospital(s) have

contracts with several Counties, the County 'agrees that the
Executive Director of the Hospital(s) shall coordinate the access
descri bed in paragraph a, above, in such a nmanner as to not

di srupt the regular operations of the Hospital (?).
SECTION 16 - NOTICES

a. Except as otherw se provided in this contract, all notices,
clains, correspondence, reports, and/or statements authorized or
required by PART Il of contract shall be effective when deposited
in the United States mail, first class postage prepaid and
addressed as specified in PART Il of this Contract.

b. State has designated the Deputy Director; Long Term Care Services
to be its Project Coordinator for all issues relating to PART 11
of this Contract. - Except as otherw se provided herein, all
communi cations concerning this contract shall be with the State's
Proj ect Coordinator. =The County has designated the follow ng as
its Project Coordinator and except as otherw se provided herein,
all communication concerning this contract shall be with the
County Project Coordinator: :

_ Rama Khalsa, 'Ph.D., Director

c. The Hospital (s) shall notify the County inmediately by tel ephone
or FAX, and in witing, within twenty-four (24) hours of becom ng
aware of any occurrence of a serious nature which involves one of
the County's patients. Such occurrences may include, but are not
limted to, homcide, suicide, accident, injury,-.battery, patient
abuse, rape, significant |oss or danage to patient property, and
AWOL.

d. The Hospital (s) shall notify the County Mental Health Director or
desi gnee by tel ephone at the earliest possible tinme, but not |ater
than three (3) working days after the treatment:team determ nes
that a patient on a -Penal Code commitment will |likely require
continued treatment and supervision under a county LPS conm tnent
after the .patient's Penal Code commitment expires. Such tel ephone

notification shall be-followed by a witten notification to the
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County Mental Health Director, or designee, which shall be
submtted within ten (10) working days of the date the treatnent
teanlis determnation that continued treatnent and super vi si on
shoul d be recommended to the county. The witten notice rnust
i nclude the basis for the Hospital's. reconmendation and the date
on which the Penal Code commtnent wll expire. (See "E." bel ow)

The above notices to the County Mental Health Director, or
desi gnee, shall be given not less than thirty (30) days prior to

the expiration of the Penal Code conmtnent. | f the hospital (s)
‘does not notify the county at least. thirty (30) days prior to the
expiration .of the Penal Code commtnent, the county's financial
. 'responsibility shall not commence until thirty (30) days after the
~‘“-hospital (s) telephone notification.

The county shall be responsible. for nmaking the decision regarding
the establishment of an LPS conmmtnent at the expiration of the
Penal Code commtnent. The county shall notify the . hospital, in
witing, at least fifteen (15) days prior to the expiration of a
patient's Penal Code commtnent of its decision regarding the
establ i shnent of-an LPS comm tment and continued hospitalization.

The Hospital (s) shall notify the County Mental Health Director, or
designee; of the conversion of a patient on LPS status to a Penal
Code commitment status that results in the state becomn
financially responsible for the placenent of the patient an
removes the. patient. fromthe county's dedicated capacity as
defined in SECTION. 9 above.. The hospital shall notify the County
Mental Health Director, or designee, by tel ephone at the earliest
possible time,. but not later than three (3) working days after
such conversion. Such tel ephone notification shall be followed by
a witten notification to the County Mental Health D rector, or
desi gnee, which shall be submtted no later than ten @oyworking
days after the patient's conversion.

For purposes of this Agreenent, any notice to be provided by the
County to the State shall be given by

Rama Khalsa, Ph.D., Director

or by other authorized representatives designated in witing by
t he County.

SECTION 1 7-N O T - ON_O F DEATH
a. -+ The Hospital (s) shall notify the County by tel ephone imediately

. upon becom ng .aware of the death of any person served hereunder,
"if the patient is an inpatient in the Hospital or is on |eave from

. the Hogpital but is still considered an inpatient at the tine of
deat h. However;. such notice need only be given during nornal
busi ness hours. In addition, the Hospital (s) shall use its best
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efforts to, within twenty-four (24) hours after such death, send a
FAX witten notification of death to the County.

b. The tel ephone report and; witten notification of death shall
contain the nane of the deceased, the date and tinme of death, .the
nature and circunstances of the death, and the nane of the
Hospital representative to be contacted for additional information-.
regarding the patient's death..

ECTI 18 -

During the fiscal year 1997/98, the parties shall continue to work on
inproving the information system The state will continue to work
with the CVHDA and county representatives to define nore detailed data
needs and develop the specification of staff, financial, physical and
t echnol ogi cal resources needed to pursue an arrangenent whereby data
can be delivered directly to the counti es.

The state will create a data file on a weekly basiS containing state
hospi tal m dni ght census and year-to-date totals by level-of-care for
all counties., The file will be available for downloading .to the
California Mental  health:Directors Association (CWVHDA) via a conputer
at CWVHDA and at each county, -at the county's request.

The state will provide the counties with quarterly reports show ng the
status of revenue. collections fromthird parties,. for services to
.county LPS patients. This report. .will identify the anticipated
sources of -revenue, -the anounts projected to be received and the
anount received year to date.

SECTION 19 - sMALL COUNTY BED POOL {SCBP)

a. This Section applies only to the counties that have indicated that
they are nmenbers of the. SCBP as reflected in Attachnent 3 of this
agreenent .

b. As a nenber - of the Small County Bed. Pool, 'the County is
contracting for the nunber and types of State Hospital beds
described in Attachnent 3 (Cost Conputation) of. this contract.
These beds are to be considered as part.of the Small County Bed
Pool and maybe used by any nenber of the pool. The County's
access to the scep's beds shall be coordinated on behalf of the
menber counties by the .. California, Mental Health Directors
Association, hereinafter referred to as the "pool Coordinator".
The County shall refer patients and provide authorization for
adm ssi on as.described in this contract. - In addition, the County
agrees to be bound by the- decisions of the scBp's Utilization
Revi ew commiteeand t he Pool Coordi nator regardi ng access to SCBP
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.beds. Wien a patient is referred for adm ssion, the Hospital (s)
shall be provided witten authorization fromboth the referring
County and the Pool Coordinator. The Pool Coordinator shall also
represent the County in its capacity of SCBP nenber on issues
relating to utilization review and quality assurance activities.

c. The purpose of the Small County Bed Pool (SCBP) is to facilitate
the efficient and economcal utilization of state hospital beds by
smal | counties who could only purchase a few beds with their own
resour ces. Menber counties purchase a portion of the scBp's total
dedi cated capacity, but have access to the nunber and mx 'of beds
inthe total pool. As indicated in Attachment 3, an average cost
per SCBP bed has been cal cul ated by determning the actual cost of
the nunber and m x of beds to be purchased by the SCBP and then
di vidi ng that amount by the total nunber of beds purchased.

The dedicated. capacity and excess -use provisions 'set forth in

.Section 9, PART A, Il of this contract apply to the SCBP as though
it were a single county user. The SCBP's excess use, if any, for
the first six (6) nonths of this contract shall be added to the
excess use,:if any, during the last six (6) nonths of:the contract
year. The cost -of the resulting -annual use in excess of the

- SCBP's *dedicated capacity, if any, shall be charged to nenber

counties in accordance with instructions given to the state by the
Pool Coordinator at the end of the 1997/98 fiscal year.

d. ~ The County shall pay the amount identified in Attachnent 3 as the
County's contribution to the SCBP and that portion,. if any, of the
SCBP's annual excess use anount identified by the Pool Coordinator
%é the end of the contract year as being the responsibility of the

unty.

After the scepnenbers identified the nunber and mixof bedstobe
purchased as the scBp's dedicated capacity for fiscal year
1997/98, the State cal cul ated the average cost per bed by dividin

the actual cost of the beds by the nunber of beds. As“indicate

in Attachnment 3, the county is charged' this average rate for the
bed(s) it-purchases regardl ess of the cost center of bed.

Not withstanding the provisions of Section 9 (1) (3) of this
contract, use in excess of the ScBP's dedicated capacity during
each half of the'contract year shall be calculated, in January for
the period July 1through Decenber 31,. 1997 and in July for the

period January 1' through June 30, 1998, by reducing the nunber of
bed/ days used' in excess Of the SCBP's dedicated capacity in all

. cost centers' at a -hospital during the period by the number of

. bed/ days underused in all-cost centers at that hospital during the
same period.

" .The State shéll deternmine the dollar value of the bed/days
actual ly used by the SCBP and conpare that amount with the dollar
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val ue of the scBp's dedicated capacity for the period. SCBP

menbers will be charged the contract anmount, or the value of the
ScBP's actual use, whichever is greater.

This nethod of calculation notwi thstandi ng; the SCBP nenbers'
obligation shall not be reduced bel ow the contract anount set
forth in Attachment 3. The SCBP's use in excess of its dedi cated
capacity for the two half year periods shall be added together and
charged to. the nenber counties at the end of the contract year in
accordance’ with instructions given to the- State by the Pool
Coor di nat or . :

B - SPECI FI C PROVI SI ONS
1. The State has -designated. the Deputy Director, Long Term Care

Services for all issues relating to PART Il of this contract, to
be its Project Coordinator.. Except as otherw se provided herein,

all communi cati ons concerning. PART Il of this contract shall be
with the Project Coordinator. :

2. No amendnment or nodification to the terns and: conditions of PART
Il of this contract, whether witten or .verbal, shall be valid
unl ess nade in writing-and formally executed, by both parties and
approved by the State Departnent of Mental Health.

Any amendnents to PART Il of this Contract may include increases
or decreases in the nunber of beds purchased within a cost center
for the remainder of the current Contract term In the case of a
decrease in the number. of :beds -purchased within. a.cost center, the
County will remain responsible for the fixed .costs of the beds
which are elimnated pursuant to .such Contract amendment, unl ess
the State contracts these:bed(s) to another entity, :in whi ch case
the County shall be absolved of all charges for:such .bed(s). In
the case of an increase in the nunber of beds purchased within a
cost center, the:purchase cost shall be the rate establ i shed for,

t hose beds for the current fiscal year. o :

3. The parties understand and agree that PART .II of .this Contract
shall not be termnated during its term, The . provisions for
altering PART Il of this Contract during |ts I|fe are articul ated
I n paragraph 2above:

Section 4331 of the :Welfare and Institutions Oode. defines the
process to be followed in renewing the County's contract for state
hospital services. It is. understood by the parties that this
annual renewal process-is for the purpose of ensuring an orderly
adjustnment in the use of state hospitals by the counties.

Should the State's ability to neet its obligations under the terns
of this Contract be substantially inpaired due to |oss of |icense
"to operate, damage or nalfunction of the physical facilities,
| abor unions, or other cause, the State .and the County shall
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negotiate nodifications to the terns of this Contract which ensure
the safety and health of County patients.

5. The anmount payable by the Contractor to the State concerning all
aspects of PART Il of this Contract shall be $0.00. The contract
amount reflected here was conputed based on the information
contained in Attachnent 3. The anount represents the application
of the "1997/98 G oss Rate to Counties", as published in a letter
from DWW to Local Mental Health Directors dated July 12, 1997
entitled *sTATE HOSPI TAL RATES AND PLANNI NG ASSUMPTI ONS FOR FI SCAL
YEAR 1997/98" which by this reference is nade a part hereof, to
the county's contracted beds, |ess $90.41 per day to reflect the
application of anticipated revenue and estimated savings.

6. Any County use in excess of the contracted anount, as defined in
1, PART A 'Section 9(A) (2), or Section 19(D) for Snmall County Bed
Pool Menbers, during the 1997-98 fiscal year, shall be an
addi tional cost to the county and collected by adjusting the State
Controller's Schedule "B*" in February 1998 and August.1998.

7. To the degree that revenue projections are not realized, the
county .shall be responsible for the cost of its State Hospitaluse
.up to the "1997/98 G oss Rate to Counties" published in ATTACHVENT

"av of the DVH letter referenced in #s5 above. Det erm nati on of
avail abl e revenue shall be conpleted by the State by Septenber 30,
1998. - : . >
8. If the pro rata share paynents do not equal the total contract
«t' “ampunt, the county' shall. pay the. difference to the State for
i .'deposit to. the State 'Hospital Account of the Mental .Health
¢+ “Facilities Fund. ¢ The final County: paynent .is due after
adj ustnents are made according to WC 4330(d) "D stribution of
unencunbered funds." See paragraph 10 bel ow.
9. "If the State borrows noney because a county elects a pro rata

share, there may be an interest charge |evied against the County.

I nterest charged by the State Controller for the loan of noney is
in addition to and: separate fromthe County Performance Contract
" which enconpasses State Hospital Servi ces, :

10. During Fiscal Year 1997/98 the State and the ' Counties shall review

the current method of identifying, organizing, reporting and

‘charging for state hospital ancillary services. The product of

these efforts shall clearly define the nmethodol ogy to be used in

' subsequent contracts to identify and.categorize these services and
fairly reinburse the State for the associated costs.

11. "Should a dispute arise relating to any issue wthin ParII of
. this contract, :the County shall, prior to exercising any other
renedi es which may be available, e€xcept those described in Section
6.C. of PART 11,: provide witten notice within a thirty-day period

of the particulars of such dispute to:
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Di rector
Department of Mental Health
1600 9th Street
Sacranento, CA 95814 . : .,

Such witten notice shall contain the contract nunber. The
Director, or his designee, shall nmeet with the County, review the
factors in the dispute before a witten response is given to the
County. The Director, or his designee, shall provide a witten
response within thirty days.

12. | NDEWNI FI CATI ON AND INSURANCE

a. Except as provided in the follow ng paragraph B., and to the
extent authorized by law, and as provided for in Section 895
of the California Governnent Code the State shall indemify
and hold harm ess the County, its officers, agents and
enpl oyees fromall clainms, |osses and demands or actions for
injury or death of persons or property damage arising out of
acts or omssions' of 'the State, its officers, agents or
enpl oyees in performance related to PART Il of this Contract.

b. County warrants that it is self-insured or maintains policies
of insurance i placed” 'Wth reputable ' insurance conpanies
i censed to do business in the State of California which
insure the perils of bodily injury, nedical, professional
liability and property damage. The County shall indemify and
hol d harm ess and ‘defend the State, ‘its officers;:., agents and
enpl oyees from all -clains, |osses. and demands or ‘actions for
injury or death of persons or damages to property-arising out
of acts or omssions of the County, 'its officers, agents or
enpl oyees in performance related to PART Il of this Contract.

13. LI CENSES AND LaAW

The State, its officers, agents, enployees and subcontractors
shall, throughotihhé term of this Agreenent, nmintain all
li censes, permts, approvals, certificates, = waivers and

exenptions necessary for the provision of the services hereunder
and required by applicable laws and regulations. The State shall
I medi ately notify the County in witing of its inability to
obtain or maintain, irrespective of the pendency of an appeal,
such permts, licenses, approvals, certificates, wai vers and
exemptions.,

43



Contract No. : y7-77175 ,
Contractor  : Santa Crz County Mental Health

Page32 39 0

Il -- GENERAL PROVI SI ONS
A. TERM

The termof, the Fiscal Year 1997/98 County Perfornmance Contract
shall be July 1, 1997 through June 30, 1998.

B. BUDGET CONTINGENCIES

Al parties agree that relating to Short-Doyle/Mdi-Cal, the
‘contract is based upon the follow ng: )

1 Federal Budget

a. It is mutually understood between the parties that this
contract may have been witten before ascertaining the
avai lability of congressional appropriation of funds.
Thi s. was done to avoid program and fiscal delays which

would: occur: if it were witten after that determnation
Was made.

b. It is :mutually agreed that,' if the Congress does_not
appropriate sufficient funds for the, program the State
has the  option to void the contract or to anmend the
contract to reflect any reduction of funds. Such
amendnment, however, shall require County approval.

c. The contract is subject to any additional restrictions,
limtations, or conditions enacted by the Congress or any
statute enacted by the Congress which may affect the

provisidns, terns, or funding of this contract in any
manner .

d. The State, and the County agree.that if Congress en Ctt?ﬁ
such changes during thé term of .this contract, 0

parties shall nmeet and confer tO renegotiate the terns of

this Contract affected by the restrictions, limtations,
conditions, Or statute enacted by Congress.

2. State Budget

a. This contract is subject to any restrictions, limtations,
or conditions enacted by the Legislature and contained in
the Budget Act or any statute €nacted. by the Legislature

whi ch may affect the provisions, terms, or funding of this
contract in any manner. The State and the County nutually

agree that if statutory or regulatory changes occur during
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the term of this contract which affect this contract, both
parties may renegotiate the terns of this Contract
affected by the statutory or regulatory changes.

b. This contract maybe anmended upon nutual consent of the
parties. Such anendnents shall be executed by a duly
aut hori zed representative of each party.

{ ,

c. It is mutually agreed that if the, Budget Acdoes not
appropriate sufficient funds for the program this
Contract shall be void and of no further force and effect.
In such an event, the State -shall -have no ‘further
liability to pay any funds whatsoever to the County or to
furni sh any other considerations under:this Contract, and
the County, shall -not be obligated to perform any
provisions of this contract or to provide services
Intended to be funded pursuant to this contract.

C. CONFIDENTIALITY

1. The parties to .this agreenent shall conply with. applicable
laws and regulations, including but not limted. to Section
5328 et seq. of the Welfare and- Institutions Code regarding
the confidentiality of,patient information... ..

2. The County shall protect, from unauthorized disclosure, nanes
and other identifying information concerning persons receiving
services pursuant. to this contract,- except- for statistical
i nformati on. This. pertains to any.and all persons :receiving
services pursuant to .a Departnment of Mental Health funded
program County shall not use such identifying information
for any purpose other than <carrying out the County's
obligations under this contract.

3. The County shall not  'disclose, except as otherw se
specifically permitted. by this contract or authorized by the
client/patient,. any such identifying information to anyone

other than the State without prior witten authorization from
the State in accordance with State and Federal Laws.

4. For purposes of the above paragraphs, identifying information

shall include, but not be limted to, nane, identifying
number, symbol, or other identifying particular assigned to
the individual, such. as finger or voice print, or a
phot ogr aph.

D. NONDISCRIMINATION

1. The State. and 'the County shall not enploy any unlaw ul
discrimnatory practices in the admssion of patients,
assi gnnent of -~ accommodations, treatment, eval uati on,
enpl oynent of personnel, or in any other respect on the basis

4.



Contract No. : 97-77 175

Contractor

Page 34

: Santa Cruz County Mental Health

of race, color, gender, religion, marital status, national
origin, age, sexual preference, or nental or physica
handi cap, in accordance with the requirenents of applicable
Federal or State |aw.

During the performance of this contract, the County and its
subcontractors shall not unlawfully discrimnate agai nst any
enpl oyee or applicant for enploynment because of race,

religion, color, national origin, ancestry, nental or physical
handi cap, medical condition, marital status, age, or sex. The
County and subcontractors shall conply with the provisions of
the Anericans W th Disabilities Act of 1990, the Fair
Enpl oyment and Housi ng Act (CGovernnent Code, Section 12900 et
seq.), and the applicable regulations promnul gated thereunder
(California Code of Regulations, Title 2, Section 7285 et
seq.). The County shall ensure that the evaluation and
treatment of their enployees and applicants for enploynent are
free of such discrimnation. The applicabl e regul ations of
the Fair Enployment and Housing Commission 1nplenenting
Gover nnent Code, Section 12990, set forth in Chapter 5,

Division 4 of. Title 2 of the California Code of Regul ations
are incorporated into this contract by reference and nmade a
part: hereof as If 'set forth in full. The County and its
subcontractors shall give witten' notice of their obligations
under this clause to |abor organizations with which they have
a collective bargaining or other'agreenent.

The County shall conmply with the provisions of Section 504 of
the Rehabilitation Act of 1973, as amended, pertaining to the
prohi bition of discrimnation against qualified handi capped
persons in all' federally assisted prograns or activities, as
detailed in regulations signed by the Secretary of Health and
Wl fare Agency, effective June 2, 1977, and found in the

Federal Register, Volume 42, No. 86, dated May 4, 1977

The County shall i nclude the nondi scrim nation and conpliance
provi sions 'of this contract in all subcontracts to perform
work under this contract.

The County assures the State that .it 'complies with the
Anericans ‘with Disabilities Act (ADA) of 1990, (42 USC
12101 et -seq.), Which prohibits discrimnation on the basis of
disability, as well as all applicable regulations and
gui del i nes issued pursuant to the ADA.

STATEMENT OF COMPLIANCE

The Countv agorees. unless specifically exenpted, conpliance with

‘Government Code Section 12900 (a-f) and California Code of

‘Regulations, Title 2, -Division 4, Chapter.5 in matters relating to
reportimg requirements and the devel opnent, i mpl enment ation and

43
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maintenance Of a "Nondiscrimination Program :County agrees not to
unlawful ly discrimnate,,, harass or allow harassnent against any
enpl oyee or applicant for enpl oynent because!of. sex, :race, col or,

ancestry, religious creed, national origin, physical disability
(including Hvand AIDS), nental disability, nedical condition
(cancer), age (over 40), marital status, and denial 'of family care’
| eave.

i ) !

The parties to this 1997/98 County Performance Contract. shall
conply with applicable laws, regulations. ~and-.-State policies
relating to patients' rights. e

RECORDKXEEPING

1. The County agrees to maintain books, records, docunents, and
ot her evidence necessary to facilitate contract nonitoring and
audits pursuant to Section 640, Title 9,-w0of the California
Code of Regul ati ons and -Department of Mental Health policy.

2. The County agrees that the.. -State shall have. access to
facilities, : prograns, docunents, - * records, staff,
clients/patients, or other material or persons:the State deens
necessary to nonitor, and audit servicesrendered:

RELAIIQNSHILQHHE.PARIIES.

The State and the County are, and shall at alrjtiheslbe;deemed to

be, independent agencies.:' Each party to this Agreement shall be
whol |y responsible for i‘the - manner in which it perforns the
services required of it by the terns of this Agreenent. Not hi ng

herein contai ned shall be:construed as creating the relationship
of enployer and enployee, or principal' and. agent, between the
parties or any of their agents or enployees. Each. party assunes
exclusively the responsibility for the acts ‘of its enpl oyees or
agents as they relate to the services to be provided during the
course and scope of their enploynent. The State, its agents and
enpl oyees, shall not be.entitled to any rights or privileges of
County enpl oyees and shall not be considered.in any nmanner to- be
County enployees.' The County, its agents and enployees, shall not
be entitled to any rights or privileges of State enpl oyees and
shall not be considered in any manner to be State enpl oyees.

REPORTS

1. Any products or reports Wwhich are produced pursuant to this
contract, shall nanme the Departnent of Mental Health, the
contract' nunber, and the dollar amunt of the contract
(Governnment Code, Section 7550).
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2.

The State reserves the right to use and reproduce al| reports an
data produced and delivered pursuant to this Contract, an
reserves the right to authorize others to use or reproduce such
materials, unless of a confidential nature.

J. SEVERABILITY

K.

| f any provision of this contract or application thereof to any
person or circunstance shall be declared invalid by a court of
conpetent jurisdiction, or is found by a court to be in
contravention of any Federal or State law or regulation, the
remai ning provisions of this Contract or the application thereof
shall not be invalidated therebz and shall remain in full force
and effect, and to that extent the provisions of this Contract are
decl ared severable.

SUBCONTRACTING

The County agrees to place in each of its subcontracts, which are
in excess of $10,000 and utilize State funds, a provision that:

"The contracting parties shall be subject to the exam nation and
audit -°f the Auditor General for a period of three years after
final 'paynment under contract (CGovernment Code, Section 8546.7)".
The County shall -also be subject to the exam nation and audit of
the Auditor General for a period of three years after fina

paynment under contract (Governnment Code, Section 8546.7).

WA I V E R

Wai ver of ‘any-default shall not be deened to be a waiver of any

. subsequent default. Wai ver of breach of any provision of this
:+ Agreenent shall not be deened to be' a waiver of any other or

43

subsequent breach,. and shall not be construed to be a nodification
of the ternms of this Contract.

1 a_ !
DRUGFREE WORKPLACE CERTIFICATION

By signing this contract, the Contractor hereby certifies under
penalty of Perjury under the laws of the State of California that

‘the Contractor w || con?ly W th the-requirenents of the Drug-Free
" Workplace Act of 1990 (Gov

ernment Code Section 8350 et seq.) and
will provide a drug-free workplace doing all of the follow ng

A Publish a statenent notifying enployees that unlawful
manuf acture, distribution, dispensation, possession, or use
of a controlled substance is prohibited and specifying
actions to be taken agai nst enpl oyees for violations, as
requi red by CGovernnment Code Section 8355(a).

It
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Establish a Drug-Free Awareness Program as required by
Gover nment Code Section 8355(a), to inform enployees about
all of the follow ng:

1.

2.

t he dangers of drug abuse in the morkplace

the person’s or organ:.zatlon s pOl I cy of maintaining a
drug-free workpl ace,

any available counseling, rehabilitation and enployee
assi stance prograns, and

4. penalties that nmay be |nposed uponenployees for drug,
abuse V|0Iat|ons

Provi de as reqU|red by Governnment Code Section 8355(a) that
every enployee who works on the proposed contract or grant:

1.

will receive a copy of the conpany's drug-free policy
statenent, and

wll agree to abide by the terms of the conpany's
statenent as a condition of employment on the contract
or grant.

Failure to conply with these requirenents may result in suspension
of paynments under the contract or termnation of the c&ract or
both and the contractor' may be ineligible for award of any future
state contracts if the Departnment determ nes that any of the
following has occurred:' (1) the contractor' has nade a fal se
certification or, (2) violates the certification by failing to
carry out the requirenents as noted above.

-
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ATTACHMENT 1

PART | - PERFORMANCE CONDITIONS

APPROVED NEGOTIATED RATES FOR

SHORT-DOYLEMEDI-CAL REIMBURSEMENT

LEGAL ENTITY

PROVIDER NUMBER
44Al,
4416
4430
4475

MODE OF

SERVICE

- SANTA CRUZ COUNTY MENTAL HEALTH
LEGAL ENTITY NUMBER - 00044

PROVIDER NAME

DOMINICAN CRISISSATELITE

NORTH COUNTY MENTAL HEALTH
CHILDREN’'S MENTAL HEALTH SERVICES
SOUTH COUNTY MENTAL HEALTH

SERVICE FUNCTION(S)  RATE

10
10
10
15
15

13

15

85-89

NEGOTIATED

20-29 $61.84

$149.97

$69.22

01-09 $1.09

10-19, 30-59 $1.15

$1.92

70-79 $1.04
Page 1 of 3 4/24/98 -
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LEGAL ENTITY - SANTA CRUZ COMMUNITY COUNSELING
CENTER, I-NC.
LEGAL ENTITY NUMBER - 00440
PROVIDER NUMBER PROVIDER NAME
4408 STEPPING OUT SERVICES, SCCCC, INC.
4424 SUPPORTIVE OUTREACH SERVICES
RESOURCE CENTER
A4AR YOUTH SERVICES
4 4 AW EL DORADO RESIDENTIAL

MODE OF SERVICE NEGOTIATED
SERVICE  FUNCTION(S) RATE

05 65-79 $106.22
10 95-99 $56.54
15 01-09 $1.50
15 10-19, 30-59 $1.23
15 70-79 Cost, up to SMA

LEGAL ENTITY - VOLUNTEER CENTER

LEGAL ENTITY NUMBER - 00439

PROVIDER NUMBER PROVIDER NAME

4403 COMMUNITY CONNECTIONS CLINIC

MODE OF SERVICE NEGOTIATED

S E R V | C E - RAIE
10 95-99 $73.89
15 01-09 $1.15
15 10-19, 30-59 $1.16
15 70-79 Cost, up to SMA

43
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LEGAL ENTITY - MID-COAST VNA COMPREHENSIVE CARE, INC.
LEGAL ENTITY NUMBER - 00437
PROVIDER’NUMBER PROVIDER NAME

44AJ MID-COAST VISITING NURSE ASSOCIATION

MODE OF SERVICE NEGOTIATED
SERVICE  FUNCTION(S) RATE

15 01-09 $1.50
15 10-19, 30-59 $1.59
15 60-69 $1.60
15 70-79 Cost, up to SMA
LEGAL ENTITY - SENECA CENTER
LEGAL ENTITY NUMBER - 00115
PROVIDER NUMBER PROVIDER NAME
44AP SENECA CENTER
44AS SANTA CRUZ ALTERNATIVES PROGRAM

MODE OF SERVICE NEGOTIATED

S E R V | C E -RAIE
10 85-89 $149.97
IS 01-09 $1.50
15 10-19, 30-59 $1.92
15 60-69 $3.57
15 70-79 $2.88

4 3 - Page 3 of 3 4/24/98
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ATTACHMENT 2

REQUEST FOR WAIVER PURSUANT TO SECTION 575 1.7 OF THE
WELFARE AND INSTITUTIONS CODE

hereby requests a waiver for the following public or private
health facilities pursuant to Section 575 1.7 of the Welfare and Institutions Code for the term of this
contract. These are facilities where minors may be provided psychiatric treatment with nonspecific
separate housing arrangements, treatment staff, and treatment programs designed to serve minors.

The request for waiver must include, as an attachment, the following:

L A description of the hardship to the county due to inadequate or unavailable alternative resources
that would be caused by compliance with the state policy regarding the provision of psychiatric
treatment to minors.

2. The specific treatment protocols and administrative procedures established by the county for
identifying and providing appropriate treatment to minors admitted with adults.

Execution of this contract shall constitute approval of this waiver. Any waiver granted in the prior fiscal
year's contract shall be deemed to continue until execution of this contract.

43
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