
MOBILE AND MANUFACTURED HOME

COMMISSION MEETING AGENDA
Simpkins Family Swim Center

979 17t" Avenue, Santa Cruz, CA 95062
Thursday, July 19, 2018 9:30 AM

As a courtesy tv those persons affected, please attend the meeting smoke and scent free.

L Call to Order/Roll Call/Agenda Review

II. Approval of March and May Meeting Minutes

III. Community Input

IV. BusinessJAction Items

a. 2018 CPI Calculationi2019 Rent Adjustment Letter

b. Space Fee Review
c. Fair Return Review

V. Reports
a. Santa Cruz County Mobile/Manufactured Homeowner Association

b. Commissioner Reports

a Legislative Report
d. County Counsel Report

e. County Supervisor Report

f. Staff Report
g. Correspondence/Communications

VI. Adjournment

The next Mobile and Manufactured Home Commission meeting~is currently scheduled for

September 20, 2018 at the Simpkins Family Swim Center (979 17th Avenue, Santa Cruz, CA 95062).

Mobile Home Commission By-Laws, Paragraph 7, Agenda states: Public participation in Commission

meetings shall be allowed as follows: An opportunity for members of the public to directly address the

Commission on any item on the agenda of interest to the public shall be provided before or during the

Commission's consideration of the item. In addition, the agenda will provide for community oral

communications on items not on the agenda which are within the subject matter jurisdiction of the

Commission at the end of each regular meeting agenda. The Chairperson of the Commission may

establish reasonable limits on the amount of time allotted to each speaker on a particular item, and the

Commission may establish reasonable limits on the total amount of time allotted for public testimony on

a particular item or the total amount of time allotted for community oral communications. When further

discussion is required, the Commission may vote to allot time in the agenda of the following meeting.

For further information, please contact the Commission office at 831-454-2772 (TDD: 711), or go

online to the Mobile Home Commission Website: http://sccountvOl.co.santa-cruz.ca.us/mhc/index.html

The County of Santa Cruz does not discriminate on the basis of disability, and no person shall, by reason of a

disability, be denied the benefits of its services, programs or activities. The meeting location is an accessible

facility. If you are a person with a disability and require assistance in order to participate in the meeting, please

contact the Personnel Department at least 72 hours in advance of the meeting to make arrangements at 831-454-

2772 or TDD 711 (California Relay Service) to translate your TDD call for the Commission staff. Persons with

disabilities may request a copy of the agenda in an alternative format.



MOBILE AND MANUFACTURED HOME COMMISSION MEETING MINUTES

DATE: March 15, 2018
LOCATION: Simpkins Swim Center, 979 17th Avenue, Santa Cruz, CA 95062
PRESENT: Henry Cleveland (2~d District), Rick Halterman (5th District), Jean

Brocklebank (1St District), David Allenbaugh (3rd District)
EXCUSED: Charlene Garza (Western Manufactured Home Association)
ABSENT: Carol Lerno (Golden State Manufactured Homeowner's League), Briana

Del Franco (4th District),
STAFF: Sharon Carey-Stronck (County Counsel), Britt Harmssen (EEO Officer)
GUESTS: Jenny Pannetta (Director of Santa Cruz Housing Authority), 6

Call to Order/ Roli Call/ Agenda Review and Approval of Minutes
a.) Meeting was convened at 9:30 am
b.) Approve January 18, 2018 meeting minutes with two corrections to remove the first

sentence under Il.d. and amending County Counsel's response under III.e.3
Motion/Second: Brocklebank/Halterman.
Ayes: Brocklebank, Halterman
Abstain: Cleveland, Allenbaugh
Failed for lack of quorum of Commissioners who attended the January meeting. To
be added to next meeting's agenda.

Community Input
a.) Marsha Gee, Pine Knoll Mobile Manor residents' representative, inquired as to who

is responsible for monitoring performance under the contract with Senior Citizens
Legal Services. County Counsel responded that, because legal services are
financed by residents' funds, residents may evaluate performance.

b.) Cleveland requested that a discussion regarding performance under the current
contract and alternative options for representation be added to the next meeting's
agenda.

I II. Santa Cruz Housing Authority Presentation Regarding Programs Relevant to Mobile and
Manufactured Housing
a.) Pannetta discussed changes to the Section 8 voucher and home ownership

programs which would benefit current and prospective mobilehome owners currently
on the Section 8 waitlist, including HUD's expansion of acceptable uses for Section 8
vouchers. Under the program, Section 8 vouchers may now be used to subsidize
down payments, loans, insurance, property taxes, and maintenance. Previously,
Section 8 vouchers could only be applied towards space rent.

IV. Business/Action Items
a.) Commission meeting in Watsonville has been tabled indefinitely until 4th district

commissioner is in attendance.
b.) Space Fee Recommendation

Submit space fee recommendation through Unified Fee Schedule.
Motion/Second: Brocklebank/Halterman. Passed unanimously.

V. Reports
a.) Santa Cruz County Mobile/Manufactured Home Association Report (John Mulhern):

Halterman will determine whether this report should remain on the agenda.



b.) Commissioner Reports
1.) Halterman (5th District):

a.) The deadline for the GSMOL Board open election is March 16tH

b.) The Sunnyvale City Council voted to approve closure of a mobilehome park,
which may have implications for County mobilehome parks.

2.) Brockiebank (1st District):
a.) Expressed appreciation for including a headcount of persons attending
Commission meetings within the minutes.
b.) Reported that she has met with residents of seven different mobile home
parks regarding housekeeping items, mobile home park board meetings,
changing by-laws, and negotiations with management.
c.) Alimur Park and Evans Management have settled.

3.) Ailenbaugh (3`d District):
a.} An electronic gate has been installed at De Anza Mobile Home Park.

4.) Cleveland (2"d District):
a.) Requested removal of "Commission meeting in Watsonville" from future
agendas because there has been no contact by the 4th District Commissioner, del
Franco, for months.
b.) Brocklebank will reach out to Supervisors regarding del Franco's multiple
consecutive absences.
c.) Reported that he is coordinating with staff to publicize meeting
announcements in local news publications.

c.) Legislative Report
1.) AB 1269 (the Mobilehome Residents and Senior Protection Act) is still under
negotiation. The Senate Select Committee on Mobile Homes is publishing
information.

d.) County Counsel Report
1.) The Pinto Lakes lawsuit against the County was dismissed in February and the
order for entry of judgment was signed. The deadline to appeal to the 6th District
Court of Appeals is March 14tH

e.) County Supervisor Report: No report.

f.) Staff Report
1.) Provided an update on the Commissions Coordinator recruitment, the Alimur
Park/Evans Management settlement, and the Pine Knoll Mobile Manor general rent
adjustment petition. A prehearing settlement conference has been set for March 2ptn

from 1:00-S:OOPM in Personnel's Large Conference Room, and the hearing has
been scheduled for April 2"d from 1:00-5:00 PM in the Board Chambers.

g.} Correspondence/ Communications: None.

V. Adjournment at 10:57 am

Submitted: Britt Harmssen, EE4 Officer
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MOBILE AND MANUFACTURED HOME COMMISSION MEETING MINUTES

DATE: May 17, 2018
LOCATION: Simpkins Swirn Center, 979 17`h Avenue, Santa Cruz, CA 95062
PRESENT: Henry Cleveland (2"d District), Rick Halterman (5th District), Jean

Brocklebank (1St District), Carol Lerno (Golden State Manufactured
Homeowner's League), Charlene Garza (Western Manufactured Hame
Association)

EXCUSED: David Allenbaugh (3~d District)
ABSENT: Briana Del Franco (4th District)
STAFF: Sharon Carey-Stronck (County Counsel), Britt Harmssen (EEO Officer)
GUESTS: 1

Call to Order/ Roll Call/ Agenda Review

Approval of Minutes
a.) Meeting was convened at 9:30 am
b.) Approve January 18, 2018 meeting minutes with an amendment County Counsel's

response under III.e.3
Motion/Second: Brocklebank/Lerno.
Ayes: Brocklebank, Halterman, Lerno, Garza.
Abstain: Cleveland.
Motion passed.

c.) Approve March 15, 2018 meeting minutes with amendment to Brocklebank's report
under 5b. Commission reports.
Motion/Second: Halterman/Brocklebank.
Ayes: Halterman, Brocklebank, Cleveland.
Abstain: Garza, Lerno.
Motion failed for lack of quorum of Commissioners who attended the March meeting.
To be added to next meeting's agenda with approval of this meeting's minutes.

I II. Community Input
None.

IV. Discussion regarding Monitoring Performance under Current Legal Services

Contract and Potential Alternative Options for Representation
Tabled until County Counsel is in attendance.

V. Business/Action Items
a.) Election of Officers.
Cleveland nominated for Chair. Motion/Second: Lerno/Halterman.
Ayes: Lerno, Halterman, Garza, Cleveland.
Nays: Brocklebank.
Motion passed.

Brocklebank nominated for Vice-Chair. Motion/Second: Lerno/Halternman.
Passed unanimously.

VI. Reports
a.) Santa Cruz County Mobile/Manufactured Home Association Report (John Mulhern):

This report will remain on the agenda, although participation from Mulhem may be



limited due to schedule demands.

b.} Commissioner Reports
1.) Halterman (5th District):

a.) The City of Sunnyvale approved a mobilehome park closure which is
currently under challenge by residents through litigation. Rebuttal briefs have
been submitted, and a decision should follow early next week.

2.) Garza (Golden State Manufactured Homeowner's League):
a.) Mobilehome park owners continue to work with PG&E through its Mobilehome
Park Utility Upgrade Program to remove outdated legacy systems and improve
energy systems. Alimur Park is bringing up the end of the scheduled
improvements in Santa Cruz County. The Alimur Park HOA paid to relocate
transformers after negotiations.

3.) Brocklebank (1st District):
a.) Received an inquiry from the manager of Bell Harbor regarding the City of
Santa Cruz's rent control ordinance ballot initiative, which they mistakenly
believed applied to them. Brocklebank explained that the Santa Cruz Rent
Control Ordinance does not apply to the unincorporated areas.
b.) Reported that she provided information about park rules and the Mobilehome
Residency Law to residents of the Mercy Housing Project across from Soquel
Gardens and Alimur Park.
c.) Reported attending the Pine Knoll Mobile Manor prehearing settlement
conference on March 20th and advised the Commission that the Hearing Officer
had found in favor of the park owner in concluding that the residents' challenge of
specific capital improvements was untimely.
d.) Reported that ownership of Shangri-La on 38t̀ ' is changing, and the park has
been listed for sale. Residents have expressed concern as to whether rent
control will apply.
e.) Advised of an active dispute between the daughter of a deceased resident of
Soquel Gardens Mobilehome Park and the park owner related to the sale of the
deceased resident's home. Senior Legal Services is sending a letter to the park
owner advising them of the resident's rights.

4.) Lerno (Golden State Manufactured Homeowner's League):
a.) Reported that Title 25 of the California Department of Housing and
Community Development (HCD) supersedes local ordinances in terms of
regulations and oversight and requires permits to make certain improvements to
mobilehome properties. Lerno will reach out to HCD regarding attending and
presenting at a future Commission meeting. Garza will assist with facilitating.

5.) Cleveland (2nd District):
a.) County Counsel advised that an appeal has been filed by opposing counsel
in the Pinto Lake litigation, and new counsel has been retained by the appellants.
b.) Reported that the City of Santa Cruz Rent Control Ordinance ballot initiative
does not include mobilehome parks. A similar initiative was easily defeated in
the past.

c.) Legislative Report
1.) AB 1269 (the Mobilehome Residents and Senior Protection Act) is still under
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negotiation. The deadline for a response from Governor Brown is the end of May.

d.) County Counsel Report
1.) Carey-Stronck addressed Item IV of the Agenda in her report, advising that a
contract has been sent to California Rural Legal Assistance (CRLA) to provide legal
services to residents in rent adjustment disputes as an additional option to the
existing contract with Senior legal Services. Clients of CRLA must meet established
income criteria for eligibility; however, certain exemptions (e.g., medical expenses,
cost of living) can be applied to fit within eligibility standards. Other representation
options were explored but were not feasible due to significant start-up costs.
2.) There currently is not a mechanism in place to monitor or evaluate performance
under the contract. Options may include attaching a customer satisfaction survey
with legal services referrals or following up with referred parties to solicit their
feedback.

e.) County Supervisor Report: No report.

f.) Staff Report
1.) Provided an update on the Pine Knoll Mobile Manor general rent adjustment
petition. After a prehearing settlement conference, the Hearing Officer found in favor
of the park owner in concluding that the petition was untimely. The resident's
attorney has filed a motion for reconsideration.
2.) Reported that the Commission's recommendation to raise the annual space fee
has been submitted with other changes to the Unified Fee Schedule for the Board's
approval in June.

g.) Correspondence/ Communications: None.

V. Adjournment at 10:56 am

Submitted: Britt Harmssen, EEO Officer
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Mobile and Manufactured
Home Commission

County of
Santa Cruz

701 Ocean Street, Room 510
Santa Cruz, CA 95060

Ph# 831-454-2772 fax 831-454-2411 TDD: 711
http://sccounty01.co.santa-cruz.ca. us/mhc/index.html

July 12, 2018

Consumer Price Index Rent Adjustment for 2019 Mobilehome Sgace Rents

Dear Mobilehome Park Owner:

Under the terms of Chapter 13.32 of the Santa Cruz County Code (Mobilehome Rent

Adjustment Ordinance), park owners may make adjustments to space rents once each year.

Section 13.32.030(d)(3) of the County Code allows a park owner to adjust the base rents

in her or his park by an amount equal to or less than fifty percent (50%) of the percentage change

in the San Francisco-Oakland Consumer Price Index —All Urban Consumers Category, between

July 1, 1981, and the July 1 prior to the year in which the rent adjustment is to go into effect (a

copy of the Consumer Price Index for June 2018 as reported by the Bureau of Labor Statistics is

on the back). The Consumer Price Index (CPI) rent adjustment in effect for 2019 is 110.48 %.

The CPI Adjustment for 2019 Mobilehome Space Rents Has Been Calculated to Be

110.45% Or Less.
2019 CPI Rent Adjustment Calculation

July 1, 2018 879.435 (Adjusted Index)

July 1, 1981 274.000 (Adjusted Index)
605.435

605.435 Total Increase in CPI between July 1, 1981 and July 1, 2018

(605.435 divided by 274.00) x 100 = 220.96 % (Percentage Increase)

Fifty percent of 220.96 % = 110.48% (2019 CPI Adjustment)

The CPI adjustment, when multiplied by and then added to the 1982 base rent, becomes

part of an allowable 2019 general rent adjustment [See County Code Section 13.32.030 (d)].

Sincerely,

f ,,~ ̀'" ~~~ ~~-

~Kaite McGrew
Commissions Coordinator

cc: Santa Cruz County Board of Supervisors

Mobile and Manufactured Home Commission

Creighton Mendevil, Senior Citizens Legal Services
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Mobile and Manufactured
Home Commission

County of
Santa Cruz

701 Ocean Street, Room 510
Santa Cruz, CA 95060

Ph# 831-454-2772 fax 831-454-2411 TDD: 711

http://sccounty01.co.santa-cruz.ca. us/mhc/index. html

July 12, 2018

RE: 2019 Consumer Price Index Rent Adjustment in RV Parks

Dear RV Park Owner:

Under the terms of Chapter 13.32 of the Santa Cruz County Code (Mobilehome Rent

Adjustment Ordinance), park owners may make adjustments to space rents once each year. The

Code defines base rents for RV parks to be that amount of rent charged as of January 1, 1999. It

is the opinion of the Office of the County Counsel that the ordinance requires that the CPI far

July 1, 1998 for use in 1999 be employed in calculating rent increases in RV parks. A copy of

the Consumer Price Index for June 2018 as reported by the Bureau of Labor Statistics is on the

back. Consequently, the CPI adjustment for 2019 RV space rents has been calculated to be

36.42% or less as shown below:

2018 CPI Rent Adjustment Calculation for use in 2019

July 1, 2018 for use in 2019 879.435 (Adjusted Index)

July 1, 1998 for use in 1999 508.800 (Adjusted Index)

370.635 Total Increase

(370.635 divided by 508.80) x 100 = 72.84% (Percentage Increase)

Fifty percent of 72.84 % = 36.42% (2019 CPI Adjustment)

The CPI adjustment, when multiplied by and then added to the 1999 base rent, becomes

part of an allowable 2019 general rent adjustment.

Additionally, in keeping with the intent of the ordinance, it is also the opinion of the

Office of the County Counsel that the appropriate property tax adjustment must be based on a

formula, which uses the 1998/1999 taxes as compared to those of 2018/2019.

Sincerely,

i . ~~-~

Kaite McGrew

Commissions Coordinator

cc: Santa Cruz County Board of Supervisors

Mobile and Manufactured Home Commission

Creighton Mendevil, Senior Citizens Legal Services
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OFFICE OF THE COUNTY COUNSEL
7O1 OCEAN STREET, SuiTe 505, SANTA CRUZ, Ca 95060-4068 (831) 454-2040 Fax: (831) 454-2115

DANA McRAE, COUNTY COUNSEL
JASON M. HEATH, CHIEF ASSISTANT

Assistants
Tamyra Rice Sharon Carey-Stronck J. Omar Rodriguez

Shannon M. Sullivan Jordan Sheinbaum Nancy A. de la Pena

Jessica C. Espinoza T. Brooke Miller Siobhan Kelley

August 23, 2017

Agenda: TBA

Board of Supervisors
County of Santa Cruz
701 Ocean Street, Room 500
Santa Cruz, CA 95060

Ruby Marquez
1. David Nefouse

Re: Accept and Adopt the Recommendation of the Mobilehome Commission that

the Reasonable Rate of Return for Qualified Mobilehome Park Capital

Improvements Remain at Twelve Percent

Dear Members of the Board:

This is to submit to your Board the Mobilehome Commission's recommendation

concerning the reasonable rate of return on capital improvements.

Subsection 13.32.030(d)(4) of the Mobilehome Rent Adjustment Code provides that the

annual automatic general rent adjustment for a mobilehome park, may, subject to specified

exceptions, include apass-through of 50 percent of the costs of a capital improvement, amortized

over aten-year period, together with an allowance of a rate of return at a percentage established

annually on the balance of the cost. The other 50 percent of the costs of a capital improvement is

passed through to residents pursuant to Subsection 13.32.030(d)(5)(G) of the Mobilehome Rent

Adjustment Code. The Cade further provides that any park owner contending that the general

rent adjustments do not provide a fair and reasonable return on investment may file a petition for

a special rent adjustment.

Pursuant to Subsection 13.32.092 of the Code, your Board, acting upon an annual

recommendation from the Mobilehome Commission, sets the rate of return. Since 1980, the rate

of return has been established at twelve percent (12%).



Agenda: TBA
Page 2 of 2

After a public hearing at its meeting of July 20, 2017, the Mobilehome Commission
voted to recommend that the reasonable rate of return remain at the existing rate of twelve
percent (12%),

IT IS THEREFORE RECOMMENDED that your Board accept and adopt the
recommendation of the Mobilehome Commission that the reasonable rate of return for qualified
mobilehome park capital improvements remain at twelve percent (12%).

Very truly yours

Dr1NA McRAE, COUNTY COUNSEL

C
Sharon Carey-Stronck

Asst. County Counsel

cc: Mobilehome Commission



COUNTY OF SANTA CRUZ ADMINISTR.A.TIVE HEARING
MOBILE AND MANUFACTU~2ED HOME

Preliminary Hearrng Date: Marck~ 20, 201$
Hearing Officer: Edward W. Newman, Esq.
Subject: Pine Knoll Mobile Manor General Rent Adjustmer~ ~,.nPetition ~, ~ Y~ ~~

~,~,~ ~~_4.
'_~DECISION AND ORDER BY REFEREE ~~ ~,~
-_~ r~

-v =,~r~,On or about December 29, 2017, the owner of Pine Kz~,oll Mobile Manor provided a ~ ~ ~~
notice of rent increase effective April 1, 2018 to the tenants, including amounts for two capital ~ ~
improvement pass throughs, one being a new six-inch sewer line, with a capital improvemer~ ~ -~
recovery beginning date of Apzil 1, 2414, and the other being paving with a capital impzovement ~'
recovery beginning April 1, 2017. The residents duly filed a petition for hearing --general rent
adjustment, challenging the two capital improvement pass throughs previously described. The
owner filed objections razsing three issues: (i} the jurisdiction of the hearing officer to conszder a
petition challenging capital improvement pass through that had been previously implemented;
(ii) the hearing offzcer presiding over a settlement conference in the same matter; and (iii) the
location of the hearing now scheduled for April 2, 2018 having been moved from the location
specified in the original hearing notice.

The hearing officer made a preliminary order that the prehearing settlement conference
scheduled for March 2Q, 2018 be converted to a preliminary hearing to consider the owner's
objections. The owner appeared at the preliminary hearing through counsel, Robert G.
Williamson, Esq. The residents appeared at the pzeliminary hearing through their representative,
Marsha Gee, and Gretchen Regenhardt, Esq. Also present was Jean Brocklebank, a resident, and
Britt Harr~nssen, Esq., Equal Employment Opportunity Officer foz the County 4f Santa Cruz.

Having heard argument from both sides. and having reviewed alI relevant documentation,
the hearing officer finds as follows: the owner's objection to the petition on the basis of lack of
jurisdiction is treated by the hearing officer as a motion to dismiss the petztion, and the motion is
granted. The residents' petition was timely for purposes of challenging the 2018 general rent
adjustment. However, the residents' challenge is by its terms limited to two capital innprovement
pass throughs that were implemented one year ago and four years ago, respectively. Chapter
13.32 of the County Code does not specifically allow, nor does it specifically prohibit,
challenges to capital imprflvement pass throughs raised sometime after the year in which the pass
through was fizst charged. Both sides agreed in oral argument that this is a matter of first
impression. The position the residents take if adopted would mean that capital pass throu~hs
could be challenged for a period of at least ten years. This conflicts with the policies 6ekzind both
statutes of limitations and the judicial doctrine of laches. Mobile home park residents are
generally very diligent in zeviewing and questioning rent increases. A rule requiring residents to
challenge capital pass through items at the time they are first implemented does not seem unduly
onerous. On the other hand, allowing such charges to be challenged at any time during the life of



the pass .through would result in uncertainty for ail parties and impose an unnecessary record
keeping burden on park owners.

It is important to note that this ruling does not address the possibility that a capital
improvement pass through may cease to £unction properly during its pass through life. 7n that
case, the residents have the opportunity to seek a rent adjustment in accordance with the
procedures for reduction in services.

The other two objections raised by the park owner are moot as a result of the foregoing
ruling.

t '71

TT IS HEREBY ORDERED that the Pine Knoll Mobile Manor General Rent Adjustnrzent
Petition is dismissed. The Apri12, 2018 hearing date is hereby vacated.

The foregoing decision is subject to judicial review under the provisions of Code of Civil
Procedure § 1094.5. Under the provisions of Code of Civil Procedure § 1094.6; any petition for
judicial review must be filed in the appropriate court no later than the 90'h day following the date
on which this decision becomes final. The date the decision becomes final is its effective date as
stated in the Decision.

Dated: ? ~ .~ ~ ~ I ~ -- ~=_~ _'----~—~--_.
EDWARD W. NEWMAN, ESQ.
Referee

2







MOBILE AND MANUFACTURED HOME  
COMMISSION MEETING AGENDA  

Simpkins Family Swim Center  
979 17th Avenue, Santa Cruz, CA 95062 

Thursday, September 20, 2018     9:30 AM 
As a courtesy to those persons affected, please attend the meeting smoke and scent free.   

I. Call to Order/Roll Call/Agenda Review  

II. Approval of May and July Meeting Minutes  

III. Community Input 

IV. Business/Action Items 
a. Legal Services Referral Update  
b. Clarification of Chapter 13.34 -Temporary Rentals of Mobile Homes  
c. Approve Proclamation Declaring Assemblymember Mark Stone Legislator of the Year  

V. Reports 
a. Commissioner Reports 
b. Legislative Report  
c. County Counsel Report 
d. County Supervisor Report 
e. Staff Report 
f. Correspondence/Communications 

VI. Adjournment 

 
The next Mobile and Manufactured Home Commission meeting is: 9:30 AM November 15, 2018 at 
the Simpkins Family Swim Center (979 17th Avenue, Santa Cruz, CA 95062). 

 

Mobile Home Commission By-Laws, Paragraph 7, Agenda states: Public participation in Commission 
meetings shall be allowed as follows: An opportunity for members of the public to directly address 
the Commission on any item on the agenda of interest to the public shall be provided before or 
during the Commission’s consideration of the item. In addition, the agenda will provide for 
community oral communications on items not on the agenda which are within the subject matter 
jurisdiction of the Commission at the end of each regular meeting agenda. The Chairperson of the 
Commission may establish reasonable limits on the amount of time allotted to each speaker on a 
particular item, and the Commission may establish reasonable limits on the total amount of time 
allotted for public testimony on a particular item or the total amount of time allotted for 
community oral communications. When further discussion is required, the Commission may vote to 
allot time in the agenda of the following meeting. For further information, please contact the 
Commission office at 831-454-2772 (TDD: 711), or go online to the Mobile Home Commission 
Website: http://sccounty01.co.santa-cruz.ca.us/mhc/index.html 
 

The County of Santa Cruz does not discriminate on the basis of disability, and no person shall, by reason of a 
disability, be denied the benefits of its services, programs or activities.  The meeting location is an accessible 
facility.  If you are a person with a disability and require assistance to participate in the meeting, please contact 
the Personnel Department at least 72 hours in advance of the meeting to make arrangements at 831-454-2772 
or TDD 711 (California Relay Service) to translate your TDD call for the Commission staff.  Persons with 
disabilities may request a copy of the agenda in an alternative format.   
 

http://sccounty01.co.santa-cruz.ca.us/mhc/index.html


MOBILE AND MANUFACTURED HOME COMMISSION MEETING MINUTES 
 
DATE:             May 17, 2018  
LOCATION:  Simpkins Swim Center, 979 17th Avenue, Santa Cruz, CA 95062 
PRESENT:     Henry Cleveland (2nd District), Rick Halterman (5th District), Jean 

Brocklebank (1st District), Carol Lerno (Golden State Manufactured 
Homeowner’s League), Charlene Garza (Western Manufactured Home 
Association)   

EXCUSED:  David Allenbaugh (3rd District)  
ABSENT:  Briana Del Franco (4th District) 
STAFF:         Sharon Carey-Stronck (County Counsel), Britt Harmssen (EEO Officer) 
GUESTS: 1   

 
I. Call to Order/ Roll Call/ Agenda Review  

 
II. Approval of Minutes 

a.) Meeting was convened at 9:30 am 
b.) Approve January 18, 2018 meeting minutes with an amendment County Counsel’s 

response under III.e.3  
Motion/Second: Brocklebank/Lerno.  
Ayes: Brocklebank, Halterman, Lerno, Garza. 
Abstain: Cleveland. 
Motion passed. 
 

c.) Approve March 15, 2018 meeting minutes with amendment to Brocklebank’s report 
under 5b. Commission reports. 
Motion/Second: Halterman/Brocklebank. 
Ayes: Halterman, Brocklebank, Cleveland. 
Abstain: Garza, Lerno. 
Motion failed for lack of quorum of Commissioners who attended the March meeting.  
To be added to next meeting’s agenda with approval of this meeting’s minutes. 
 

III. Community Input 
None. 

 
IV. Discussion regarding Monitoring Performance under Current Legal Services 

Contract and Potential Alternative Options for Representation 
Tabled until County Counsel is in attendance. 
 

V. Business/Action Items 
a.) Election of Officers. 
Cleveland nominated for Chair. Motion/Second: Lerno/Halterman. 
Ayes: Lerno, Halterman, Garza, Cleveland. 
Nays: Brocklebank. 
Motion passed. 
 
Brocklebank nominated for Vice-Chair. Motion/Second: Lerno/Halternman. 
Passed unanimously. 
 

VI. Reports 

a.) Santa Cruz County Mobile/Manufactured Home Association Report (John Mulhern): 
This report will remain on the agenda, although participation from Mulhem may be 

2 of 11



limited due to schedule demands. 
 

b.) Commissioner Reports 
1.)  Halterman (5th District):  

a.) The City of Sunnyvale approved a mobilehome park closure which is 
currently under challenge by residents through litigation.  Rebuttal briefs have 
been submitted, and a decision should follow early next week. 

 
2.)  Garza (Golden State Manufactured Homeowner’s League): 

a.) Mobilehome park owners continue to work with PG&E through its Mobilehome 
Park Utility Upgrade Program to remove outdated legacy systems and improve 
energy systems.  Alimur Park is bringing up the end of the scheduled 
improvements in Santa Cruz County.  The Alimur Park HOA paid to relocate 
transformers after negotiations. 

 
3.)  Brocklebank (1st District):  

a.) Received an inquiry from the manager of Bell Harbor regarding the City of 
Santa Cruz’s rent control ordinance ballot initiative, which they mistakenly 
believed applied to them.   Brocklebank explained that the Santa Cruz Rent 
Control Ordinance does not apply to the unincorporated areas. 
b.) Reported that she provided information about park rules and the Mobilehome 
Residency Law to residents of the Mercy Housing Project across from Soquel 
Gardens and Alimur Park.   
c.) Reported attending the Pine Knoll Mobile Manor prehearing settlement 
conference on March 20th and advised the Commission that the Hearing Officer 
had found in favor of the park owner in concluding that the residents’ challenge of 
specific capital improvements was untimely. 
d.) Reported that ownership of Shangri-La on 38th is changing, and the park has 
been listed for sale.  Residents have expressed concern as to whether rent 
control will apply. 
e.) Advised of an active dispute between the daughter of a deceased resident of 
Soquel Gardens Mobilehome Park and the park owner related to the sale of the 
deceased resident’s home.  Senior Legal Services is sending a letter to the park 
owner advising them of the resident’s rights.   

 
4.) Lerno (Golden State Manufactured Homeowner’s League): 

a.) Reported that Title 25 of the California Department of Housing and 
Community Development (HCD) supersedes local ordinances in terms of 
regulations and oversight and requires permits to make certain improvements to 
mobilehome properties.  Lerno will reach out to HCD regarding attending and 
presenting at a future Commission meeting.  Garza will assist with facilitating. 

 
5.)  Cleveland (2nd District): 

a.)  County Counsel advised that an appeal has been filed by opposing counsel 
in the Pinto Lake litigation, and new counsel has been retained by the appellants. 
b.)  Reported that the City of Santa Cruz Rent Control Ordinance ballot initiative 
does not include mobilehome parks.  A similar initiative was easily defeated in 
the past. 
 

c.) Legislative Report  
1.) AB 1269 (the Mobilehome Residents and Senior Protection Act) is still under 
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negotiation.  The deadline for a response from Governor Brown is the end of May. 
 

d.) County Counsel Report  
1.) Carey-Stronck addressed Item IV of the Agenda in her report, advising that a 
contract has been sent to California Rural Legal Assistance (CRLA) to provide legal 
services to residents in rent adjustment disputes as an additional option to the 
existing contract with Senior Legal Services.  Clients of CRLA must meet established 
income criteria for eligibility; however, certain exemptions (e.g., medical expenses, 
cost of living) can be applied to fit within eligibility standards.  Other representation 
options were explored but were not feasible due to significant start-up costs. 
2.) There currently is not a mechanism in place to monitor or evaluate performance 
under the contract.  Options may include attaching a customer satisfaction survey 
with legal services referrals or following up with referred parties to solicit their 
feedback. 
 

e.) County Supervisor Report: No report. 
 

f.) Staff Report  
1.) Provided an update on the Pine Knoll Mobile Manor general rent adjustment 
petition.  After a prehearing settlement conference, the Hearing Officer found in favor 
of the park owner in concluding that the petition was untimely.  The resident’s 
attorney has filed a motion for reconsideration.  
2.) Reported that the Commission’s recommendation to raise the annual space fee 
has been submitted with other changes to the Unified Fee Schedule for the Board’s 
approval in June. 
  

g.) Correspondence/ Communications: None. 
 

V. Adjournment at 10:56 am 
 

Submitted: Britt Harmssen, EEO Officer 

4 of 11



MOBILE AND MANUFACTURED HOME COMMISSION MEETING MINUTES 
 
DATE:             July 19, 2018  
LOCATION:  Simpkins Swim Center, 979 17th Avenue, Santa Cruz, CA 95062 
PRESENT:     Jean Brocklebank (1st District), Henry Cleveland (2nd District), David 

Allenbaugh (3rd District) Rick Halterman (5th District)   
EXCUSED:  Carol Lerno (Golden State Manufactured Homeowner’s League) 

Charlene Garza (Western Manufactured Home Association)   
ABSENT:  None 
STAFF:         Sharon Carey-Stronck (County Counsel), Britt Harmssen (EEO Officer), 

Kaite McGrew (Commissions Coordinator) 
GUESTS: 3   
 

 
I. Call to Order/ Roll Call/ Agenda Review  

 
II. Approval of Minutes 

a.) Meeting was convened at 9:30 am 
b.) Approve March 15, 2018 meeting minutes as written 

Motion/Second: Halterman/Cleveland       
Ayes: Brocklebank, Allenbaugh, Halterman, Cleveland      
Motion passed unanimously. 
 

c.) Approve May 17, 2018 meeting minutes as written 
Lack of quorum of Commissioners who attended the May meeting.  Item to be added 
to next meeting’s agenda. 
 

III. Community Input 
None. 

 
IV. Business/Action Items 

a.) 2018 CPI Calculations/2019 Rent Adjustment Letter 
Commission reviewed for information only. 

b.) Space Fee Review 
Harmssen reported that Board of Supervisors approved an increase of the space fee 
through the unified fee schedule. An increase from $26 to $38 became effective July 
1, 2018 with notice given in January 2019.   

c.) Fair Return Review 
Commission discussed factors in support of the prevailing Fair Rate of Return. Staff 
will research the percentage of capital improvement costs passed through to tenants 
and follow up next meeting. Brocklebank to provide copy of rental statement to 
County staff. Recommend to maintain existing rate of return at 12%. 
Motion/Second: Brocklebank/Allenbaugh 
Ayes: Halterman/Cleveland, Brocklebank, Allenbaugh 
Motion passed unanimously. 

 
V. Reports 

a.) Santa Cruz County Mobile/Manufactured Home Association Report (John Mulhern): 
Mulhern requests that this item be removed from agenda at subsequent meetings 
due to time constraints. 
 

 

5 of 11



b.) Commissioner Reports 
1.)  Halterman (5th District):  

i. Sunnyvale mobile home park closure is being challenged by residents 
through litigation. Decision still pending. 

ii. The Mobile Home Park Resident Ownership Proposition (MPROP) fund has 
more than $40 million to loan to applicants who meet their criteria. The fund 
will loan approved residents the money to purchase their park. Allenbaugh 
and Cleveland discussed requirements to exercise the right of first refusal 
requirements for tenants who wish to purchase their parks. Per the State 
Mobile Home Residency Laws FAQ, park management must give the 
governing board of the park’s HOA a 30-day written notice of the park 
owner’s intention to offer or list a park for sale. 

  
2.)  Allenbaugh (3rd District): 

i. Allenbaugh reported meeting with residents of Clearview MHP who object 
to a proposed condominium complex adjacent to the park. Commission will 
be kept informed but has no jurisdiction in the matter at this time.  

ii. Negotiations between UCSC and De Anza MHP have resulted in a mutually 
agreed upon resolution.  

 
3.)  Brocklebank (1st District):  

i. Brocklebank reported that Supervisor Leopold will meet with Soquel 
Gardens MHP residents to discuss a variety of ongoing issues which may 
require an interdepartmental County response. Carey-Stronck requested a 
comprehensive map of all mobile home parks in the County. Brocklebank 
will follow up.  

 
4.)  Cleveland (2nd District): 

i. Cleveland attended the Golden State Manufactured-home Owners League 
(GSMOL) Regional Conference. Commission discussed the importance of 
ensuring the registration of mobile homes is current. Brocklebank 
expressed an interest in attending similar events in future.  

 

c.) Legislative Report  
1.) Halterman reported on AB 3066, a new bill replacing AB 1269, which was 

recently vetoed by Governor Brown. If passed, AB 3066 will cost mobile home 
residents $10 per year to fund a Mobile Home Dispute Resolution Fund. The 
fund will be administered by the HCD and is to be used exclusively to enforce the 
State Mobile Home Residency Law. If passed, the program would go into effect 
January 2019, with funds becoming available in January 2020. When the five-
year program sunsets in 2024, HCD will evaluate the success of the program 
with an eye to potential renewal if it is proven effective.   

 

d.) County Counsel Report  
1.) Carey-Stronck reported that County has received Pinto Lake appeal records. 

Appellants’ opening brief is due August 15, the receipt of which will start a 30-day 
deadline for County response. Appellants have retained a new attorney: James 
Patrick Ballentine, Esq. of Santa Barbara. The case number is H045757. 

2.) County finalized an alternate contract with California Rural Legal Assistance 
(CRLA) for provision of legal representation in rent control issues. Provision of 
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services is contingent upon potential clients meeting both legal residency and 
income criteria.  

3.) The County has renewed its contract with Senior Legal Services. Commission 
discussed changes to the referral process with the addition of another provider. 
County staff will determine a revised referral process if necessary and report 
back when available. 

4.) Brocklebank requested that the Commission address the issue of monitoring and 
evaluating the provision of legal services. Issue will be added to the next agenda.  

5.) Commission discussed access to information about legal expenses associated 
with Pinto Lake to date. County staff to follow up with figures if available. 

6.) Will Constantine, Esq. to assist Creighton Mendevil with cases as needed. 
 

e.) County Supervisor Report  
No report. 
 

f.) Staff Report  
1.) Introduction of Kaite McGrew, new Commissions Coordinator.  

  

g.) Correspondence/ Communications  
1.) Staff distributed Hearing Officer’s decisions in the Pine Knoll Mobile Manor 

General Rent Adjustment Petition matter to commissioners. The matter was 
initially dismissed for lack of timeliness. Pine Knoll residents submitted a request 
for reconsideration which was also denied on May 7, 2018. 

 
VII. Adjournment at 10:40 am 

 
Submitted: Kaite McGrew, Commissions Coordinator 
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RETURN BY FAX OR EMAIL AFTER SCHEDULING APPOINTMENT!  
Mobilehome Referral 

This is a referral for consultation and advice. This is not a guarantee of representation. Mobile home park 
residents can file a petition under the Rent Stabilization Ordinance with or without legal representation. 
Petition forms are available online (www.sccounty01.co.santa-cruz.ca.us/mhc/laws_resources.html), or call 
the Commissions Office at (831) 454-2772 or email (commissions@santacruzcounty.us). 
 

To: _____________________________________________ 
 _____________________________________________ 

 _____________________________________________ 
 _____________________________________________ 

 

FOR OFFICE USE ONLY 

Date Received:  

Date Mailed to Resident:  

Appointment Time/Date:  

Case No.:  

Referred By:  

Mobile Home Park Name:  

Resident Name:  

Resident Mailing Address:  

Resident Phone:  

Service Hours – Limit:  

Service Hours – Increase:  

Increase Approved by:  

REASON FOR REFERRAL 
Rent Increase (date + 45 days):  

Reduction in Services (describe): 
(date + 1 year) 

 

Conversion (describe) 
 

 

Other (describe) 
 

 

 

NOTE:  Your feedback on the referral services provided above is greatly appreciated. Please email 
commissions@santacruzcounty.us, mail to Santa Cruz County Commissions Office 701 Ocean St. 
Room 510, Santa Cruz, CA 95060 or call (831) 454-2772 to tell us about your experience. 

 

701 Ocean Street, Fifth Floor, Room 510 
Santa Cruz, CA 95060 

 (831) 454-2772  Fax (831) 454-2411 TDD: 711 
commissions@santacruzcounty.us 

Santa Cruz County  
Mobile and Manufactured Home Commission 
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Mobile and Manufactured Home Commission 
Regular Meeting September 20, 2018 
 
Agenda Item IV.b Supporting Documentation 
 
Chapter 13.34 (below) deals with temporary rental of mobilehomes in Santa Cruz County.  This 
agenda item is related to a situation where the mobilehome park owner owns the homes on 11 
of the 20 spaces.  Those 11 space rents are now decontrolled and rented at market rates. 
 
Chapter 13.34 says that if that is the case, homeowners on the remaining 9 spaces may, under 
specified circumstances, temporarily rent their homes. 
 
Questions:   
 
1.  If they do rent their home temporarily, per 13.34, is it true that they cannot charge more  

than the rent-controlled amount? 
 
2.  If the park owner learns that they will be temporarily renting their home, per 13.34, is the  

park owner not allowed to assume the space is decontrolled and raise the rent above the  
rent-controlled amount? 
 

Chapter 13.34 
TEMPORARY RENTAL OF MOBILE HOMES IN MOBILE HOME PARKS 

Sections: 

13.34.010    Findings and purpose. 

13.34.020    Temporary rental of mobile home. 

13.34.030    Ongoing rental of mobile home. 

13.34.010 Findings and purpose. 

The Board of Supervisors finds that various mobile home parks prohibit the owner of a mobile 

home from renting it for any period of time, and that such nonrental rules from time to time 

impose hardships on owners of mobile homes who are unable to reside in their mobile homes, 

but are held liable for the space rental and upkeep of their mobile home while it is vacant and 

until the mobile home can be sold or otherwise re-occupied. It is the purpose of this chapter to 

alleviate hardships on such owners who are unable to reside in their mobile homes by allowing 

the temporary rental of the mobile home for a reasonable period required for the owner to sell 

or re-occupy the mobile home. [Ord. 3493 § 1, 1984]. 
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13.34.020 Temporary rental of mobile home. 

It shall be unlawful for any person to prohibit an owner of a mobile home in a mobile home 

park from renting the mobile home for up to one year under the following circumstances: 

(A)    An owner of a mobile home who has resided therein for at least one year is unable to 

continue to occupy the mobile home either temporarily or permanently by reason of illness or 

absence from the area for other than vacation purposes. 

(B)    An owner of a mobile home who has resided therein for at least one year can no longer 

continue to meet the rules of occupancy of a mobile home park by reason of a change of 

circumstances (i.e., the birth of a child in an adult-only park, etc.). 

(C)    An owner or person in a fiduciary capacity who has received title to a mobile home as a 

result of the death of the previous owner, or due to bankruptcy or foreclosure procedures 

requires time to arrange for the sale of the mobile home or arrange for occupancy of the 

mobile home by the owner. 

Any renter of a mobile home must meet all the rules of occupancy of the mobile home park in 

which the mobile home is located with the exception of any rule which directly or indirectly 

prohibits, in conflict with this section, the temporary rental of a mobile home for up to one 

year. [Ord. 4105 § 1, 1991; Ord. 3493 § 1, 1984]. 

13.34.030 Ongoing rental of mobile home. 

It shall be unlawful for any person to prohibit an owner of a mobile home in a mobile home 

park from renting that mobile home as long as one or more other mobile homes in the park are 

being rented or offered for rent by the mobile home park owner; provided, however, that a 

rental by the park owner of one mobile home to and for the occupancy by the park manager 

shall not be considered a rental for purposes of this section. 

Any renter of a mobile home must meet all the rules of occupancy of the mobile home park in 

which the mobile home is located with the exception of any rule which directly or indirectly 

prohibits, in conflict with this section, the rental of a mobile home. [Ord. 3493 § 1, 1984]. 
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Proclamation Declaring Assemblymember Mark Stone Legislator of the Year 

WHEREAS, the Santa Cruz County Manufactured and Mobile Home Commission is 

chartered to advise the Board of Supervisors on matters related to mobile home living; 

and 

WHEREAS, the County of Santa Cruz has an interest in promoting the social and 

economic well-being of its senior citizens, low-income families, veterans, and others in 

need of affordable housing; and 

WHEREAS, fair and equitable treatment under the law is essential to maintaining the 

viability of mobile homes as affordable housing; and 

WHEREAS, Santa Cruz County’s mobile home park regulations have demonstrated the 

vital role government can perform in providing equitable treatment for mobile home 

residents and park owners; and  

WHEREAS, the passage of Assembly Bill 3066 due to Assemblymember Mark Stone’s 

tireless efforts makes this fair and equitable treatment under the law available to mobile 

home communities in Santa Cruz County and throughout the State; 

NOW, THEREFORE, The Santa Cruz County Manufactured and Mobile Home 

Commission does hereby proclaim: 

 

Mark Stone is the Commission’s Legislator of the Year 

and 

The Santa Cruz County Board of Supervisors is encouraged to likewise commend 

Assemblymember Stone for his work protecting affordable mobile home housing. 

 

In witness thereof, Henry Cleveland, on behalf of the Santa Cruz County Manufactured 
and Mobile Home Commission, issued on September 20, 2018: 

 

Henry Cleveland (District 2), Chair 

 

701 Ocean Street, Fifth Floor, Room 510 
Santa Cruz, CA 95060 

 (831) 454-2772  Fax (831) 454-2411 TDD: 711 
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The County of Santa Cruz does not discriminate on the basis of disability, and no person 
shall, by reason of a disability, be denied the benefits of its services, programs or activities. 
The meeting location is an accessible facility.  If you are a person with a disability and 
require assistance to participate in the meeting, please contact the Commissions 
Coordinator at least 72 hours in advance of the meeting to make arrangements at 454-
2772 or TTY/TDD:711 (California Relay Service) to translate your TTY/TDD call.  Persons 
with disabilities may request a copy of the agenda in an alternate format. 

**As a courtesy to those who are affected, kindly attend the meeting scent-free and smoke-free.** 
 

 

 

 

 

 

 

 

Notice of Public Meeting and Agenda 
 

DATE:  Thursday, November 15, 2018 
TIME:   9:30 AM to 11:00 AM 
LOCATION:  Simpkins Family Swim Center, 979 17th Avenue, Santa Cruz, CA 95062 

 

 
 

 

Call to Order/Roll Call/Agenda Review  

1. Approval of September 20, 2018 Meeting Minutes  

2. Public Comment: 
Any person may address the Commission for a period not to exceed three minutes on an 
issue within the jurisdiction of the Commission. The Commission will not take action but 
may choose to follow up at a subsequent meeting. 

3. New Business/Action Items 

4. Commissioner Reports 

5. Legislative Report 

6. County Counsel Report 

7. County Supervisor Report 

8. Staff Report 

9. Correspondence/Communications 

10. Adjournment 

 
 

Next Meeting Scheduled for: 9:30 to 11:00 AM on Thursday, January 17, 2019 at the 
Simpkins Family Swim Center, 979 17th Avenue, Santa Cruz, CA 95062 
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MOBILE AND MANUFACTURED HOME COMMISSION MEETING MINUTES 
 
DATE:            September 20, 2018  
LOCATION: Simpkins Swim Center, 979 17th Avenue, Santa Cruz, CA 95062 
PRESENT:    Jean Brocklebank (1st District), Henry Cleveland (2nd District),  
  Rick Halterman (5th District), Charlene Garza (Western Manufactured Housing Communities   
  Association) 
EXCUSED: David Allenbaugh (3rd District), Carol Lerno (Golden State Manufactured 
  Homeowner’s League)  
ABSENT: None 
STAFF:         Sharon Carey-Stronck (County Counsel), Angela Chestnut (Analyst to Supervisor Leopold),  
 Britt Harmssen (EEO Officer), Kaite McGrew (Commissions Coordinator) 
GUESTS: 7   

 
Meeting Convened at 9:30 AM 
 

I. Call to Order/ Roll Call/ Agenda Review  
 

II. Approval of Minutes 
a.) Approve May 17, 2018 Meeting Minutes as written 

Motion/Second: Cleveland/Halterman       
Motion passed unanimously. 
 

b.) Approve July 19, 2018 Meeting Minutes as written 
Motion/Second: Cleveland/Halterman       
Ayes: Brocklebank, Halterman, Cleveland  
Abstentions: Garza      
Motion passed. 
 

III. Community Input 
Community member inquired about the potential impact of the Costa-Hawkins ballot 
initiative on mobile home owners.  
 

IV. New Business/Action Items 
a.) Legal Services Referral Update 

The California Rural Legal Assistance (CRLA) contract was signed, and the County 
referral form has been updated to allow for multiple providers. A process has been 
developed by Staff to solicit feedback on contracted legal services. 
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b.) Clarification of Chapter 13.34 – Temporary Rentals of Mobile Homes 
Commission discussed whether State law would preempt County Code regarding 
temporary rental of mobile homes. County Counsel will review the matter. Item was 
tabled to the November 15th meeting agenda. 

c.) Approve Proclamation Declaring Assemblymember Mark Stone Legislator of the Year 
Staff will add signature line for Brocklebank and request that County Public Relations 
Staff publicize final document.  
Motion/Second: Cleveland/Brocklebank 
Ayes: Cleveland, Brocklebank, Halterman 
Nays: Garza 
Motion passed as amended. 

 

V. Reports 
a.) Commissioner Reports 

1.)  Halterman (5th District):  
i. Sunnyvale Mobile Home Park closure was approved but may be appealed by residents.  

ii. No new information on the Mobilehome Park Resident Ownership Proposition 
(MPROP) fund is anticipated until January. 

  

2.)  Garza (Western Manufactured Housing Communities Association): 
i. Garza reported that the Frank J. Evans Charitable Foundation awarded $70K in 

2018 college scholarships to student MHP residents, including one awardee in 
Santa Cruz from the Ocean Breeze MHP.  

ii. Cleveland praised the Blue Pacific Mobile Home Park (Evans Management) for 
proactively upgrading water/sewer systems during the PG&E upgrade. 
 

3.)  Brocklebank (1st District): 
i. Brocklebank reported on several recent inquiries from various MHP residents 

throughout District 1. Staff will follow up on space fee billing issue for Bell 
Harbor Mobile Home Park. Soquel Gardens interventions are ongoing. Carriage 
Acres Trailer Park residents are challenging current water sourcing and 
associated fees. 

 

4.)  Cleveland (2nd District): 
i. Cleveland initiated discussion on alternate meeting sites for 2019. 

ii. Cleveland will coordinate with County Staff to link County MHPs Google map to 
website.  

iii. Cleveland urged mobile homeowners to register their mobile homes. 
 

b.) Legislative Report  
1.) Halterman reported that AB 3066 passed with a “right-to-cure” amendment 

allowing park owners 25 days in which to address issues. 
   

c.) County Counsel Report  
1.) Carey-Stronck reported on the status of the Pinto Lake appeal. Appellants’ opening 

brief deadline was extended to October 12.  
  

3 of 14



Page 3 of 3 
 

d.) County Supervisor Report 
1.) Chestnut invited Commission and members of the public to a series of community 

meetings to help guide the creation and design of the Live Oak Library Annex Project 
at Simpkins Family Swim Center. The first of three meetings will take place at 6:00 
PM on Thursday, September 27th at the Simpkins Swim Center. 

 

e.) Staff Report  
1.) Staff reported that updates to all Mobile Home Park lists have been submitted for 

publication on the website.  
 

f.) Correspondence/Communications  
1.) Commissioners discussed correspondence from Shoreline MHP and Snug Harbor 

MHP. 
 

VI. Adjournment at 10:50 AM 
 

Submitted: Kaite McGrew, Commissions Coordinator 
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14802 Beach Boulevard; La Mirada, CA 90638  Phone:  (714) 994-9528 or (800) 888-1727 
    
 

The Mobilehome Residency Law Protection Program aka MRLPP

-What is it exactly?  

In 1978, Governor Brown signed the Mobilehome Residency Law or MRL into law. Forty years later, on 
September 26, 2018, the Governor completed the bookend to his legacy with his signature on AB 3066. It 
gives mobilehome homeowners, for the first time in California, a way to enforce the law of the MRL and stop 
egregious MRL abuses by predatory park owners.  

-Background 

AB 3066, authored by Assemblyman Mark Stone, was a re-introduction of AB 1269 from last year, which was 
vetoed by Governor Brown. AB 3066 was introduced in June of 2018 reviving the efforts started by AB 1269 
and GSMOL Members throughout the state. The continued and relentless response by GSMOL Members and 
their urgent call-to-action caused AB 3066 to pass through the State Assembly and Senate and earn a signature 
by the Governor. Now that AB 3066 is a law, it should be called The Mobilehome Residency Protection 
Program or MRLPP, which is congruent with the name used by HCD.  

-Key provisions of AB 3066 
 
1.  It is a pilot program that will allow Department of Housing and Community Development (HCD) to col-
lect and evaluate MRL complaints with the goal of preventing the most “severe, deleterious, materially and 
economically impactful alleged violations.”  HCD does not litigate these cases but acts like a triage doctor who 
assesses and prioritizes the most serious injuries. 

2.  HCD will then advise the park operator and homeowner that they are required to negotiate the matter in 
good faith to resolve the matter within 25 days. 

3.  Allows HCD to request various documents from park management when evaluating a complaint and autho-
rizes a $250 non-compliance penalty for each failure to comply within 15 business days. 

 4.  If after 25 days, the matter is not satisfactorily resolved, the department may then refer substantiated claims 
to its own Division of Codes and Standards or to contracted nonprofit Legal Service organizations, whichever 
is appropriate. 

	 •  Non-profit legal entities that contract with HCD must have experience handling complaints, disputes, 	
	    or matters arising from the 
	    provisions of the MRL.  
	 •  GSMOL will actively participate in implementing AB 3066, which will involve outreach to mobile	
	 home homeowners to educate them about the program. 
5.  There is NO charge to the complaining homeowner: AB 3066 prohibits legal service providers from charg-
ing a homeowner any fees for any legal services performed in connection with a complaint referred to it by 
HCD.

MRLPP  (AB 3066 ) GSMOL 10/31/18
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14802 Beach Boulevard; La Mirada, CA 90638  Phone:  (714) 994-9528 or (800) 888-1727 
    
  6.  In order to fund this new authority and these duties, HCD will assess a $10 annual maintenance fee on park 

owners who will be allowed to pass this fee on to residents (i.e. less than 84¢ a month). This will NOT be part 
of your space rent and will be a clearly defined line item. Most of us agree that 84¢ a month is cheap insurance 
to pay for the protection (which we hope we will never need!)

 7.  This fee will be deposited into the newly created Mobilehome Dispute Resolution Fund under the adminis-
tration of HCD and will be used to implement the Program. 

8.  The Program needs to accumulate funding for about a year and a half before it can begin taking complaints, 
which will be July 1, 2020. 

 9.  AB 3066 gives HCD the ability to not spend more than what is collected. 

10. One year before the Program ends, on January 1, 2023, HCD is required to submit a written report to the 
Legislature outlining data collected on the program and make it available publicly on it website. The report shall 
include: 
	 •  The total number of complaints received, processed and referred 
	 •  The outcome of each complaint  
	 •  The types of complaint allegations received and the most common ones.  
	 •  The amount of fees collected for and expended on the program 
	 •  Recommendations for any statutory or administrative changes to the program. 

11. In addition, HCD shall report on the Program activity at its semi-annual Mobilehome Park Inspection 
Program (MPM) meetings in Sacramento, which GSMOL regularly attends in February and August each year. 

12. The MRL Protection Act shall sunset on January 1, 2024, at which time the Legislature and HCD will assess 
its effectiveness. 
GSMOL intends to be actively involved in that assessment and make recommendations for future action that 
will continue to protect 
MH homeowners.    Examples of common violations of the Mobilehome Residency Law (MRL)    
	 •  Attempted enforcement of unreasonable rules and regulations by management
	 •  Unauthorized “charges” billed on rent statements 
	 •  Improper utility charges or lack of posting utility rates
 	 •  Unfair lease practices
	 •  Unlawful or unauthorized evictions
	 •  Interference with home re-sales
	 •  Selective or inconsistent enforcement of park rules
	 •  Denying use of common area facilities, such as the clubhouse
	 •  Denying the right to communicate with other residents at meetings, canvassing and distributing flyers 		
	 •  Denying the right to have guests, caretakers or a limited sublease 

Frequently Asked Questions (FAQ) on MRLPP can be found on the GSMOL website, which begin to answer initial questions of the 
new Program. You can view the MRL Handbook online at: https://mobilehomes.senate.ca.gov/publications  HCD has also published 
an information bulletin regarding AB 3066 on their website: Information Bulletin 2018-03 provides detail regarding the Mobilehome 
Residency Law Protection Act established by AB 3066 (Chapter 774, Statutes of 2018) MRLPP  (AB 3066 ) GSMOL 10/31/18
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14802 Beach Boulevard; La Mirada, CA 90638  Phone:  (714) 994-9528 or (800) 888-1727 
    
                                                The Mobilehome Residency Law Protection Program or MRLPP  (AB 3066 ) 10/31/18

-What is it exactly?  
In 1978, Governor Brown signed the Mobilehome Residency Law or MRL into law. Forty years later, on September 26, 2018, the 
Governor completed the bookend to his legacy with his signature on AB 3066. It gives mobilehome homeowners, for the first time in 
California, a way to enforce the law of the MRL and stop egregious MRL abuses by predatory park owners.  
-Background AB 3066, authored by Assemblyman Mark Stone, was a re-introduction of AB 1269 from last year, which was vetoed by 
Governor Brown. AB 3066 was introduced in June of 2018 reviving the efforts started by AB 1269 and GSMOL Members throughout the 
state. The continued and relentless response by GSMOL Members and their urgent call-to-action caused AB 3066 to pass through the State 
Assembly and Senate and earn a signature by the Governor. Now that AB 3066 is a law, it should be called The Mobilehome Residency 
Protection Program or MRLPP, which is congruent with the name used by HCD.  
-Key provisions of AB 3066  
1.  It is a pilot program that will allow Department of Housing and Community Development (HCD) to collect and evaluate MRL 
complaints with the goal of preventing the most “severe, deleterious, materially and economically impactful alleged violations.”  
HCD does not litigate these cases but acts like a triage doctor who assesses and prioritizes the most serious injuries. 
2.  HCD will then advise the park operator and homeowner that they are required to negotiate the matter in good faith to resolve the matter 
within 25 days. 
3.  Allows HCD to request various documents from park management when evaluating a complaint and authorizes a $250 non-compliance 
penalty for each failure to comply within 15 business days. 
 4.  If after 25 days, the matter is not satisfactorily resolved, the department may then refer substantiated claims to its own Division of 
Codes and Standards or to contracted nonprofit Legal Service organizations, whichever is appropriate. 
	 •  Non-profit legal entities that contract with HCD must have experience handling complaints, disputes, or matters arising from the 
	    provisions of the MRL.  
	 •  GSMOL will actively participate in implementing AB 3066, which will involve outreach to mobilehome homeowners to educate 	
	    them about the program. 
5.  There is NO charge to the complaining homeowner: AB 3066 prohibits legal service providers from charging a homeowner any fees 
for any legal services performed in connection with a complaint referred to it by HCD.
 6.  In order to fund this new authority and these duties, HCD will assess a $10 annual maintenance fee on park owners who will be allowed 
to pass this fee on to residents (i.e. less than 84¢ a month). This will NOT be part of your space rent and will be a clearly defined line item. 
Most of us agree that 84¢ a month is cheap insurance to pay for the protection (which we hope we will never need!)
 7.  This fee will be deposited into the newly created Mobilehome Dispute Resolution Fund under the administration of HCD and will be 
used to implement the Program. 
8.  The Program needs to accumulate funding for about a year and a half before it can begin taking complaints, which will be July 1, 2020. 
 9.  AB 3066 gives HCD the ability to not spend more than what is collected. 
10. One year before the Program ends, on January 1, 2023, HCD is required to submit a written report to the Legislature outlining data 
collected on the program and make it available publicly on it website. The report shall include: 
	 •  The total number of complaints received, processed and referred 
	 •  The outcome of each complaint  
	 •  The types of complaint allegations received and the most common ones.  
	 •  The amount of fees collected for and expended on the program 
	 •  Recommendations for any statutory or administrative changes to the Program. 
11. In addition, HCD shall report on the Program activity at its semi-annual Mobilehome Park Inspection Program (MPM) meetings in 
Sacramento, which GSMOL regularly attends in February and August each year. 
12. The MRL Protection Act shall sunset on January 1, 2024, at which time the Legislature and HCD will assess its effectiveness. 
GSMOL intends to be actively involved in that assessment and make recommendations for future action that will continue to protect 
MH homeowners.    Examples of common violations of the Mobilehome Residency Law (MRL)    
	 •  Attempted enforcement of unreasonable rules and regulations by management
	 •  Unauthorized “charges” billed on rent statements 
	 •  Improper utility charges or lack of posting utility rates
 	 •  Unfair lease practices
	 •  Unlawful or unauthorized evictions
	 •  Interference with home re-sales
	 •  Selective or inconsistent enforcement of park rules
	 •  Denying use of common area facilities, such as the clubhouse
	 •  Denying the right to communicate with other residents at meetings, by canvassing and distributing flyers 
	 •  Denying the right to have guests, caretakers or a limited sublease 
Frequently Asked Questions (FAQ) on MRLPP can be found on the GSMOL website, which begin to answer initial questions of the 
new Program. You can view the MRL Handbook online at: https://mobilehomes.senate.ca.gov/publications  HCD has also published 
an information bulletin regarding AB 3066 on their website: Information Bulletin 2018-03 provides detail regarding the Mobilehome 
Residency Law Protection Act established by AB 3066 (Chapter 774, Statutes of 2018).
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Scheduled Meetings 
 

Unless otherwise specified, regularly scheduled Mobile and Manufactured Home Commission 
meetings are generally held as follows:  
 
 
DAY:   Third (3rd) Thursday  
MONTH:  Every other month (January, March, May, July, September, and November) 
TIME:   9:30 AM – 11:00 AM 

LOCATION:  Simpkins Family Swim Center**  
 979 17th Avenue, Santa Cruz, CA 95062 
 
 
Changes to the schedule, including special meetings, changes of location, or meeting 
cancellations, will be listed on the website at http://sccounty01.co.santa-
cruz.ca.us/mhc/meetings.html as soon as the information becomes available.  

 
 

 
2019 MEETING DATES 

DATE TIME LOCATION 

January 17, 2019 9:30 – 11:00 AM Simpkins Swim Center**  

March 21, 2019 9:30 – 11:00 AM Simpkins Swim Center**  

May 16, 2019 9:30 – 11:00 AM Simpkins Swim Center**  

July 18, 2019 9:30 – 11:00 AM Simpkins Swim Center**  

September 19, 2019 9:30 – 11:00 AM Simpkins Swim Center**  

November 21, 2019 9:30 – 11:00 AM Simpkins Swim Center**  

 

701 Ocean Street, Fifth Floor, Room 510 
Santa Cruz, CA 95060 

 (831) 454-2772 Fax (831) 454-2411 TDD: 711 
commissions@santacruzcounty.us 

Santa Cruz County  
Mobile and Manufactured Home Commission 
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