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D R A F T

DRAFT PROPOSED VACATION RENTAL ORDINANCE 
 

13.10.326  Vacation Rentals. 
The use of residentially zoned property as a vacation rental shall comply with the following 

standards: 
 

A. Purpose.  The purpose of this section is to establish regulations applicable to 
structures on residentially zoned parcels that are rented as vacation rentals for periods of less than 
thirty days at a time. These regulations are in addition to all other provisions of this Title. In the 
adoption of these standards the Board of Supervisors find that residential vacation rentals have the 
potential to diminish the stock of housing available to long-term residential households and to be 
incompatible with surrounding residential uses, especially when multiple vacation rentals are 
concentrated in the same area, thereby having the potential for a deleterious effect on the adjacent 
full time residents. Special regulation of these uses is necessary to preserve the housing stock and to 
ensure that they will be compatible with surrounding residential uses and will not harm or alter the 
neighborhoods in which they are located. 
 

B. Permit requirements.  Administrative Use Permit and Transient Occupancy Tax 
Registration for each residential vacation rental. 
 

C. Location.  
 

1. Except as set forth in (2) below, and in 13.10.327, in all residential zone 
districts, no new vacation rental shall be located within 200 feet of a parcel on which 
any other vacation rental is located. This location standard may be modified by an 
exception if approved by Zoning Administrator. 

 
 [Exception criteria and standards to be developed] 
 

2. For the purposes of this ordinance, Special Consideration Areas are defined as 
follows:  Pajaro Dunes; the portion of Oceanview Drive along the ocean in La Selva; 
and on Beach Drive, Rio del Mar Boulevard between Aptos Beach Drive and Cliff 
Court, and Las Olas Drive in Aptos.  In these areas there are no limits on location and 
the minimum separation given in section C 1. does not apply. 

 
D. Vacation rental tenancy.  

 
1. One tenancy per year of 30 days or less is exempt from the requirements of 

this section. 
 
2. This section does not apply to house trades where there is no monetary 

compensation. 
 

3. Except as described in 1and 2, above, and 5, below, rental of a residence shall 
not exceed one individual tenancy within seven consecutive calendar days.  
Each individual tenancy may consist of from one to seven days. No additional 
occupancy (with the exception of the property owner) shall occur within that 
seven-day period.  
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4. A vacation rental shall only be used for the purposes of occupancy as a 
vacation rental or as a full time occupied unit.  

 
5. In the Special Consideration Areas, there are no limits on tenancy or 

minimum number of days per tenancy. 
 

E. Number of people allowed. The maximum number of tenants allowed in an individual 
residential vacation rental shall not exceed two people per bedroom plus two additional people, 
except for celebrations and large gatherings not exceeding 12 hours in duration, during which time 
the total number of people allowed is twice the allowed number of tenants.  Children under 12 are 
not counted toward the maximums. 
 

F. Signs.  A sign identifying the structure as a permitted vacation rental and listing a 24 
hour local contact responsible for responding to complaints and providing general information shall 
be placed in a front or other window facing a public street or may be affixed to the exterior of the 
front of the structure facing a public street.  If the structure is more than 20 feet back from the street, 
the sign shall be affixed to a fence or post or other support at the front property line.  The sign may 
be of any shape, but may not exceed 216 square inches.  The view of the sign from the public street 
shall be unobstructed and the sign shall be maintained with legible information. 
 

G. On-site parking required.  Except for pre-existing, non-conforming vacation rentals 
existing as of the date of the adoption of this ordinance by the Board of Supervisors, which are 
issued a valid Administrative Use Permit (see section 13.10.327), all parking associated with a 
Residential Vacation Rental shall be entirely onsite, in the garage, driveway or other on-site parking 
spaces and all tenants using the vacation rental shall not use on-street parking.  All vacation rentals 
shall provide the minimum on-site parking required at the time the structure was permitted. 

 
H. Noise.  All residential vacation rentals shall comply with the standards of Chapter 

8.30 of the County Code (Noise) and a copy of that chapter shall be posted in an open and 
conspicuous place in the unit and shall be readily visible to all tenants and guests.  No vacation 
rental is to involve on-site use of equipment requiring more than standard household electrical 
current at 110 or 220 volts or that produces noise, dust, odor or vibration detrimental to occupants of 
adjoining dwellings. 
 

I. Local contact person.  All vacation rentals shall designate a property manager within 
a 15-mile radius of the particular vacation rental. The local property manager shall be available 24 
hours a day to respond to tenant and neighborhood questions or concerns. Where a property owner 
lives within the County the property owner may designate himself or herself as the local contact 
person. The requirements of this section apply to both owners and designated property managers. 
 

1. The name, address and telephone number(s) of the local contact person shall 
be submitted to the Planning Department, the local Sheriff Substation, the main 
county Sheriff’s Office, the local fire agency, and supplied to the property owners 
within a 300 foot radius. The name, address and telephone number(s) of the local 
contact person shall be permanently posted in the rental unit in a prominent 
location(s). Any change in the local contact person’s address or telephone number 
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shall be promptly furnished to the agencies and neighboring property owners as 
specified in this subsection. 

 
2. If the local contact person is unavailable or fails to respond, and the 
complaining party contacts the Sheriff’s Office, the Sheriff may attempt to reach the 
local contact person. In cases where the Sheriff is unable to reach the local contact 
person the penalties as set forth in Subsection P may apply. 

 
J. Transient Occupancy Tax.  Each residential vacation rental unit shall meet the 

regulations and standards set forth in Chapter 4.24 of the County Code, including any required 
payment of transient occupancy tax for each residential vacation rental unit. 
 

K. Operational measures.  Rules about trash management (e.g., trash to be stored in 
covered containers only), number of tenants, illegal behavior and disturbances shall be listed in the 
Rental Agreement and shall be posted inside the vacation rental in an open and conspicuous place 
readily visible to all tenants and guests. 
 
 L. Advertising.  No vacation rental shall be advertised in any manner as a venue for 
weddings, receptions, corporate meetings, retreats, or similar functions. 
 

M. Effect on pre-existing, non-conforming residential vacation rentals.  See Section 
13.10.327. 
 
 N. The manager shall maintain a log of rentals to demonstrate compliance with tenancy 
regulations and shall make the logs available for inspection by the Sheriff and the Planning 
Department. 
 

O. Violation.  It is unlawful for any person to use or allow the use of property in 
violation of the provisions of this section. The penalties for violation of this section are set forth in 
Chapter 19.01 of this Title (Enforcement).  If more than two documented, significant violations 
occur within any 12-month period the Administrative Use Permit may be reviewed for possible non-
renewal, amendment, or revocation; this may occur before expiration of the subject Administrative 
Use Permit.  Documented, significant violations include, but are not limited to: copies of citations, 
written warnings, or other documentation filed by law enforcement; copies of Homeowner 
Association warnings, reprimands, or other Association actions; written or photographic evidence 
collected by members of the public or County staff; and documented unavailability of the local 
contact three or more times within a six month period. 
 
 
13.10.327  Pre-existing, non-conforming vacation rentals  
 
 Notwithstanding any other provisions of this Code to the contrary, including but not limited 
to Section 13.10.10.260 entitled “Nonconforming uses-Provisions that apply to all uses” and Section 
13.10.261 entitled “Residential Nonconforming uses” this section shall apply to existing vacation 
rentals. 
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 A. The purpose of this section is to provide a process to identify and register those 
vacation rentals as nonconforming uses which have been in lawful use prior to the adoption of this 
ordinance by the Board of Supervisors and to allow them to continue subject to obtaining an 
Administrative Use Permit as provided by this section.  
  
 B. The owner, operator or proprietor of any vacation rental that is operating on the 
effective date of this ordinance, which is upon certification of this ordinance by the Coastal 
Commission, shall within 180 days after the effective date obtain an Administrative Use Permit for 
vacation rentals.  
  
 C. No Administrative Use Permit shall be issued by the Planning Director unless the use 
as a vacation rental is a legal use under the Zoning Ordinance, and the applicant provides a sworn 
affidavit and demonstrates to the satisfaction of the Planning Director that a dwelling unit was being 
used as a vacation rental on an on-going basis prior to the adoption of this ordinance by the Board of 
Supervisors and was in compliance with all State and County land use and planning laws.  The 
Planning Director, in making the decision, shall take into consideration, among other things, the 
following guidelines:  
  

1. The applicant paid County of Santa Cruz Transient Occupancy Tax on the 
lawful operation of the vacation rental; or 
 
2. That applicant had transient guests occupy the subject property in exchange 
for compensation prior to the adoption of this ordinance by the Board of Supervisors; 
and  

  
3. Reliable information, including but not limited to, records of occupancy and 
tax documents, reservation lists, and receipts showing payment is provided. 
 
4. For those who provide adequate documentation, but have not registered and 
paid Transient Occupancy Tax, proof of retroactive payment of the amount due to the 
County for the three prior years shall be submitted. 

  
D. No notice is required as part of the processing of an initial Administrative Use Permit 

for pre-existing, non-conforming vacation rentals.  Renewals shall be subject to public notice. 
 

 E. Failure to apply for an Administrative Use Permit within 180 days of the effective 
date of this Ordinance shall mean that the alleged nonconforming use is not a bona fide 
nonconforming use, and it shall be treated as an unlawful use, unless the applicant demonstrates that 
the alleged vacation rental use meets the all of the criteria under Section 13.10.326. 
  
 F. Administrative Use Permits in the Special Consideration Areas shall be renewed 
every five years.  In all other areas, the Administrative Use Permit shall be renewed every two years.  
During the renewal application process, the Planning Director shall take into consideration 
compliance with the permit conditions, as well as public complaints related to the loss of quiet 
enjoyment, record of unlawful activities, as well as non-compliance with all State and County land 
use or planning laws.  
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13.10.328  New vacation rentals 
 

A. All new vacation rentals shall be subject to the requirements set forth in Section 
13.10.326 and shall obtain an Administrative Use Permit.  Every application for an Adminisntrative 
Use Permit for a new vacation rental shall include the following. 
 

1. Completed application form 
 
2. Non-refundable application fee as established by the Board of Supervisors, 
but no greater than necessary to defer the cost incurred by the County in 
administering the provisions of this Chapter  
 
3. Plans drawn to scale showing the following: 

a. Plot plan showing property lines, all existing buildings, and 
dimensioned parking spaces 

b. Floor plan showing all rooms with each room labeled as to room type 
c. Copy of a blank rental/lease agreement with the conditions of approval 

of the use permit listed in the agreement (i.e., occupancy limits, 
parking, trash, etc, pursuant to Section 13.10.326. 

 
4. Copy of a County of Santa Cruz Transient Occupancy Registration Certificate 
for the purpose of the lawful operation of a vacation rental. 

 
B. Notice of the application shall be sent to all owners and residents of properties within 

300 feet of the exterior boundaries of the parcel on which the new vacation rental is proposed. 
 
C. No public hearing shall be required unless a) an exception to the standards for new 

vacation rentals is requested, in which case the application shall be scheduled for public hearing at 
the Zoning Administrator, or b) if the Planning Director determines that a public hearing is required 
based on public responses to the application or for other good cause, in which case the application 
shall be scheduled for public hearing at the Zoning Administrator or the Planning Commission, at 
the discretion of the Planning Director.   

 
D. Exceptions to the requirements for new vacation rentals shall be requested in writing 

as part of the application, shall be limited to exceptions to the location and parking standards, and 
shall be heard by the Zoning Adminisntrator at a noticed public hearing. 

 
 [Exception criteria and standards to be developed] 
 
E. Administrative Use Permits for new vacation rentals in the Special Consideration 

Areas shall be renewed every five years.  In all other areas, the Administrative Use Permit shall be 
renewed every two years.  During the renewal application process, the Planning Director shall take 
into consideration public complaints related to the loss of quiet enjoyment, record of unlawful 
activities, as well as non-compliance with all State and County land use or planning laws. 
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F. Action on an Administrative Use Permit for a new vacation rental may be appealed 

according to the procedures set forth in Section 18.10.310 et seq. 
 
“V” definitions. 
 
Vacation Rental:  One (1) or more ownership dwelling units, rented for the purpose of overnight 
lodging for a period of not more than thirty (30) days other than ongoing month-to-month tenancy 
granted to the same renter for the same unit.  Accessory structures, second units, and legally 
restricted affrodable housing units shall not be used as vacation rentals.  
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