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SUBJECT:  Public hearing to review and provide recommendation to the Board of Supervisors on
proposed amendments to County Code Section 13.10.694, Vacation Rentals, and 13.10.312,
13.10.322, 13.10.352, and 13.10 372, Uses Charts, to implement amendments to 13.10.694. The
proposed amendments to County Code Chapter 13.10 are amendments to the Local Coastal Program
implementing ordinances, and Coastal Commission certification is required after County adoption.

Members of the Planning Commission:

The purpose of this item is for the Planning Commission to conduct a public hearing and provide a
recommendation to the Board of Supervisors related to proposed changes to the Vacation Rental
regulations of Santa Cruz County Code Section 13.10.694, in addition to minor amendments to the
Chapter 13.10 Use Charts to reflect amendments to vacation rental permit processing requirements.

INTRODUCTION

On June 25, 2019, Planning staff provided its annual status report on the Vacation Rental Program to
the Board of Supervisors, which includes up-to-date active permit numbers throughout the County.
Following the staff presentation, the Board directed staff to return with a subsequent report with
information and preliminary recommendations regarding the following: a) the status of expired permits,
b) a model for additional restrictions on the number of vacation rentals allowed in the three Designated
Areas (LODA, SADA and DASDA), and c) a process for administering a waiting list for the designated
areas, which are subject to both area caps and block limits.

On January 14, 2020, staff returned to the Board, and in addition to addressing the three directives by
the Board, staff also recommended a number of other administrative and “housekeeping” type
amendments that would provide clarity for both applicants and staff.

At its January 14" hearing, the Board directed staff to move forward with drafting amendments to
several subsections of the vacation rental ordinance (SCCC 13.10.694). The recommended
amendments include the following: 1) reduce the existing percentage caps in each of the Designated
Areas by “freezing” the existing percentages in their current state (as of January 14, 2019), 2) assign
homes on corner blocks to specific blocks and create an official Block Map, 3) develop a waiting list
procedure for the designated areas, 4) include a minimum on-site parking requirement for new vacation
rentals, 5) change the permit processing level for three or fewer bedroom vacation rentals from Level Il
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P to Level IV, 6) require all vacation rental permits throughout the County to be renewed every five (5)
years, 7) revise enforcement-related provisions to strengthen the bases for enforcement of permit
requirements and for possible revocations of permits, and 8) clarify various procedural aspects of the
regulations. At the subsequent Board meeting, the Board unanimously approved a recommendation by
Supervisor Friend’s office to include the community of La Selva Beach within the Seacliff/Aptos
designated area to establish the cap and block limits in that community.

PROPOSED AMENDMENTS TO VACATION RENTAL REGULATIONS

Reduce the existing percentage caps in each of the Designated Areas (LODA, SADA, and DASDA) by
“freezing” the existing percentages in their current state (as of January 14, 2020).

The Vacation Rental Ordinance came into effect on July 13, 2011. Since its adoption, the number of
vacation rentals has steadily increased, and Hosted Rental (HR) permits were also created which also
count toward designated area limits (the overall limit of 250 hosted rental permits throughout the
unincorporated area has already been met, and new HR permits will only be available through attrition).
As of April 15, 2020, there were 848 active vacation rental permits and 250 hosted rental permits
issued County-wide.

At its June 25, 2019 meeting, the Board expressed concern that the increasing number of vacation
rentals is decreasing the housing stock available for long term residency. At the Board’s January 14,
2020 meeting when it considered further information and options for program changes, the Board
directed staff to address the concern through amendments to the vacation rental ordinance. Two
potential approaches were presented, and the Board agreed with staff's recommendation to “freeze”
current percentages in place. The proposed amendments (attached) reflect the Board’s direction, as
well as the direction to add La Selva Beach to the SADA. Due to the change in geography, staff is
suggesting that the name and acronymi for the area be changed to “Seacliff/Aptos/La Selva Designated
Area”, or “SALSDA”.

As proposed to be amended, the current percentage “caps” in the Designated Areas would be 12% in
the LODA, 5.5% in the SALSDA, and 3% in the DASDA. Because the amendments will not be adopted
until this summer, at the soonest, the percentages in the Designated Areas will likely have somewhat
exceeded these caps at the time the ordinance is adopted and in effect. As discussed at the January
14" Board hearing, consistency with the new percentage caps would therefore be accomplished over
time, through attrition. As proposed, no new permits would be issued in any designated area until such
time that number of vacation rentals falls below the applicable percentage cap. Any new vacation rental
permit would need to comply with both the designated area cap and the block percentage cap
applicable to the given parcel, in order for a permit to be approved.

Assign homes on corner blocks to specific blocks and create an official Block Map.

Vacation rentals in the LODA, SALSDA and DASDA are subject to both area-wide limits and block
limits. As currently codified, the block limit established for each of the Designated Areas is 20%.
Currently, corner homes can be permitted as “belonging” to either of the blocks associated with the two
streets the home is adjacent to. Also, there are many areas within each Designated Area that do not
have a traditional grid block pattern. These two factors have made it challenging for both staff and the
public to determine compliance with block limits and availability of permits, as assignment of homes to
blocks is not clear. By mapping the assignment of homes to blocks on an official Block Map, which
would be included as a GIS layer on the County's GIS Map, a member of the public would be able to
determine to which block their parcel is assigned, and whether or not the block is full, with one click of a
button. This will not only bring transparency to how block density is calculated for any given block, it will
streamline and standardize the block density review process.
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Staff is currently in the process of creating the Block Map; therefore, it is not included in the Planning
Commission packet. It will be included as an exhibit in the Board of Supervisor's packet. It will be
adopted by resolution rather than by ordinance, so that it may be more easily refined as warranted in
the future.

Develop a waiting list procedure for the Designated Areas.

In conjunction with its recommendation to lower the caps for numbers of vacation rental permits in the
Designated Areas, the Board requested that staff develop a Waiting List program, to be administered
fairly and impartially, for those property owners who wish to obtain a permit in one of the Designated
Areas that are at capacity. Accordingly, staff proposes to develop a Waiting List program that would be
activated on the date the ordinance becomes effective. Staff proposes to use a Waiting List Request
Form, which will provide the waiting list rules and procedures, and applicants will be able to submit the
Form on-line. Once submitted, the subject parcel would be included and then tracked on via a
spreadsheet maintained by the Planning Department. The parcel would also be mapped on a GIS
Vacation Rental Waiting List Map so that other potential applicants can be aware of how many other
parcels are likely to participate in a lottery that would be held once a year if there are permits available.

On an annual basis, staff will calculate the Designated Area percentages. For those Areas that have
capacity, a lottery will be held. The lottery would mirror the lottery process the Planning Department
currently administers when Measure J homes become available. Once names are selected for each
Designated Area with capacity, staff would then check applicable block limits to ensure there is
available capacity on the subject block, and if so, the applicant would receive an invitation to submit a
formal application (via certified mail). The applicant would be provided 45 days to apply for a permit.
Upon expiration of the 45 days, the next lottery selectee would be invited to submit, and so on.

Require a minimum on-site parking standard for new vacation rentals.

Parking impacts associated with some vacation rentals, especially those located in certain sections of
the LODA and SADA, have been a long-standing community concern. At its hearing in January, the
Board of Supervisors directed staff to amend the ordinance to include an on-site parking requirement
for new vacation rentals (existing vacation rentals and renewals of permits for those existing vacation
rentals will not be subject to the on-site parking requirement). As directed by the Board, for new
vacation rentals comprised of one or two bedrooms, a minimum of one on-site parking space would be
required. For new vacation rentals of three or more bedrooms, a minimum of two on-site parking
spaces would be required. For those properties that do not comply with the on-site parking requirement,
the applicant may apply for a parking exception in conjunction with a Level V Vacation Permit
application.

Change the permit processing level for three or fewer bedroom vacation rentals, from the current Level
IIP (with notice) to a standard Level IV process.

Presently, all vacation rentals comprised of three or fewer bedrooms are processed as Level Il permits,
but with the added requirement of on-site noticing and mailed public noticing to neighbors. Vacation
rentals with of four or more bedrooms are subject to a Level V process, which requires a public hearing
by the Zoning Administrator, with on-site noticing and mailed notices to neighbors of the public hearing.

Over the years, the Board has considered a variety of tools to reduce impacts of vacation rentals and to
increase accountability of vacation rental operators. One tool that has proven effective is in-depth
evaluation of vacation rental applications, and in some cases tailoring of conditions of approval to
address unique circumstances associated with a given property. A Level Il “regulatory” permit allows for
limited variation in the conditions of approval placed on a permit. To address this issue, the Board
directed staff to amend the ordinance to include a revision to the permit process for all new vacation
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rentals. More specifically, the Board directed staff to amend the ordinance to require all new vacation
rentals comprised of three or fewer bedrooms to be considered through a Level IV discretionary permit
process, which still requires on-site noticing and mailed notices to the neighbors, but also requires staff
to prepare a staff report and conditions of approval applicable to the application at hand. For all other
vacation rentals (four or more bedrooms), the permit process shall remain unchanged, with a Level V
permit process required.

Require all vacation rental permits throughout the County to be renewed every five (5) years.

Currently, all vacation rental permits issued in the LODA, SADA or DASDA expire after five years (from
the date of issuance). In all other parts of the County, vacation rental permits do not expire. The
renewal permit allows staff to assess the status of a permit on a periodic basis, adjust conditions of
approval as may be warranted, or even deny the renewal based upon non-compliance with permit
requirements. When processing a vacation permit renewal application, staff evaluates the subject
property for change of ownership, a history of complaints and violations, a change in the bedroom
count, and proof of usership, among other things. At its January 2020 meeting, the Board expressed a
desire to hold all vacation rentals to the same standard. Thus, the Board requested that staff include a
provision in the ordinance to require all vacation rental permits to be renewed every five years,
commencing in the areas not currently affected by the renewal requirement on September 21, 2020,
reflecting the date of adoption of the amended ordinance.

Revise the enforcement-related provisions to strengthen the bases for enforcement of permit
requirements and for possible revocations of permits

As part of staff's recommendation to the Board, the language contained in the Code enforcement
section of the ordinance pertaining to advertisement of a vacation rental without the benefit of a permit
was strengthened. Staff also recommended a change to the ordinance specifying that if the designated
emergency contact person does not answer a call or return a call within 60 minutes of receiving a call,
failure to do so could constitute a documented complaint and the owner could be cited. Upon review of
these revisions, the Board directed staff to incorporate these revisions, but also to explore making
further revisions to bolster staff's enforcement ability.

One additional provision has been identified in response to the COVID Order of the Health Officer. The
amendments now also provide that a verified complaint or citation associated with unauthorized rental
of a property during a shelter-in-place order shall also constitute a violation of the ordinance and could
be considered as grounds for revocation, citation, or non-renewal of the permit.

Furthermore, staff is exploring methods that do not need to be codified, but that would increase
complaint tracking capacity. The Planning Department could potentially include a separate complaint
form to be used only for vacation rentals, and Service Requests could be identified with a code that
would allow sorting and tracking of complaints by property to be done more easily in the future.

Restrict New Vacation Rental Permits to Owner-Occupants with Homeowner’s Property Tax Exemption

At the January 2020 Board meeting, staff was asked to explore the possibility of including within the
amendments a requirement that only owner-occupants who file a homeowner’s property tax exemption
form (ie. the vacation rental home is the owner’'s primary residence) would be eligible for a new
vacation rental permit. Staff has researched regulations of other jurisdictions and been unable to find
such a regulation that is currently in effect. San Diego did attempt to include such a restriction,
however their ordinance was challenged and subsequently amended to remove the residency
requirement. For this reason, staff has not incorporated a residency requirement into the proposed
ordinance. The objective of curtailing the extent of “outside investor” purchases of homes for the
purpose of conversion to vacation rentals would instead largely be addressed by the lowering of the
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caps to current levels, which will significantly reduce opportunities for such “investor vacation rentals” in
the future within the Designated Areas, which is where most of the “investor rentals” tend to occur.

Additional administrative amendments to clarify a variety of provisions

In addition to the above more substantive proposed amendments to the vacation rental ordinance,
several more minor and administrative amendments are also proposed, as listed below:

1) Clarify that no new vacation rental permits or fransfer of permits shall be granted on
parcels containing Accessory Dwelling Units (ADUs) after March 9, 2018. ADUs are not
allowed to be used as vacation rentals or hosted rentals.

2) Add the community of La Selva Beach to the SADA Special District (proposed to be
known as the “SALSDA" to reflect the changed geographic area).

3) Reference the newly created Block Map in the definition of “Block”.

4) Include another means of proving TOT registration, proof of registration with a verified
on-line vacation rental platform, which pays TOT taxes on a property owner’s behalf.

5) Removes all references to the five-year permit expiration / renewal requirements as

applying only in the LODA, SADA and DASDA, as the ordinance amendments include a
requirement for all permits to be renewed every five years.

6) Removes the reference to applications referred (by the Planning Director) to the Zoning
Administrator or Planning Commission for review as needing to be converted into an “at
cost” project, because all applications will now be “at-cost” projects, including renewals.

7) Clarifies that residences subject to affordable housing covenants and/or that are income-
restricted are not eligible for a vacation rental permit.

8) Removes language that references the permit renewal requirement for permits issued in
the SADA (May 14, 2015) because the renewal date (May 14, 2020) has now passed.

9) Clarifies that the term “significant rental use” shall be interpreted to mean no fewer than

10% of weekend nights in a given year, or a minimum occupancy of 5 weekends or 10
nights per calendar year; with such level of use occurring in at least 3 of 5 consecutive
years.

10) Clarifies the criteria by which a vacation rental renewal application will be evaluated.

11) Provides guidance on the effective dates of transfer-of-ownership or re-assessment
trigger for permit expirations and nonrenewals.

The attached clean and strikeout and underline versions of the proposed ordinance (Exhibits C and D,
respectively) include the changes described above.

COASTAL ACT CONSISTENCY

The proposed amendments will not result in any loss of coastal access or coastal visitor
accommodations, nor will they result in any negative impacts to public viewsheds within the Coastal
Zone. The proposed amendments reflect the need to balance vacation rental accommodation with
impacts of vacation rentals on housing supply and neighborhood character. Further, the data indicate
the County does not currently have a shortage of visitor accommodations, nor is a shortage expected in
the foreseeabie future. The amendments therefore meet the requirements of, and are consistent with,
the County’s certified Local Coastal Program (LCP) and the California Coastal Act. However, as an
amendment to the County Code Chapter 13.10, the implementation of the Vacation Rental Ordinance
and Use Chart amendments is considered a “Coastal Implementing ordinance” and will therefore
require review and certification by the Coastal Commission as an LCP Amendment subsequent to
approval by the Board of Supervisors. :
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ENVIRONMENTAL REVIEW

Staff has determined that the proposed ordinance amendments are exempt from CEQA, as they have
no potential to impact the environment. Following final adoption of the proposed ordinance by the Board
of Supervisors, a Notice of Exemption will be filed with the Clerk of the Board (Exhibit A).

NEXT STEPS

Foliowing the public hearing and recommendation to the Board of Supervisors by the Planning
Commission, the proposed ordinance amendment vacation rental provisions will be returned to the
Board of Supervisors, and after Board adoption the proposed amendments will be submitted to the
Coastal Commission for certification. The ordinance will go into effect countywide following approval by
the Coastal Commission.

RECOMMENDATION
It is therefore RECOMMENDED that your Commission:

1. Hold a public hearing on the proposed amendments;
Consider proposed amendments to County Code Section 13.10.694, Vacation Rentals, and
13.10.312, 13.10322, 13.10.352, and 13.10 372, Uses Charts;

3. Adopt the attached resolution recommending that the Board of Supervisors confirm the CEQA
exemption, adopt the proposed ordinance, and direct submittal of the amendments to the
Coastal Commission for certification.

Exhibits:

. Planning Commission Resolution
Proposed CEQA Notice of Exemption
Vacation Rental Amendments, Strikeout/Underline
Proposed Vacation Rental Ordinance, Clean
Board of Supervisors Minutes 1/14/20
Designated Area Maps
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BEFORE THE PLANNING COMMISSION OF THE COUNTY OF SANTA CRUZ,
STATE OF CALIFORNIA

RESOLUTION NO.

On the motion of Commissioner:
Duly seconded by Commissioner:
The following Resolution is adopted:

PLANNING COMMISSION RESOLUTION RECOMMENDING ADOPTION OF
PROPOSED AMENDMENTS TO SANTA CRUZ COUNTY CODE SECTION
13.10.694 REGARDING VACATION RENTALS AND CODE SECTIONS
13.10.312, 13.10.322, 13.10.352 AND 13.10.372, USE CHARTS, TO IMPLEMENT
AMENDMENTS TO SECTION 13.10.694.

WHEREAS, at its meeting of January 14, 2020 the Board of Supervisors directed
planning staff to prepare amendments to the Vacation Rental regulations, including the
following: to reduce the maximum number of vacation rentals permitted in the
Designated Areas (LODA, SADA and DASDA); to establish a Waiting List procedure; to
change the permit process level for three or fewer bedroom units; to change the permit
process level for vacation rental permit renewals; and to establish a minimum parking
requirement for new rentals; and at its subsequent meeting of January 28, 2020 the Board
additionally directed that the La Selva Beach community be included within the SADA;
and

WHEREAS, the Planning Commission has considered the proposed ordinance and public
testimony and other evidence at a public hearing held at its regular meeting of May 27,
2020; and

WHEREAS, the Planning Commission finds that the proposed amendments are
consistent with the Santa Cruz County General Plan and all components of the Local
Coastal Program; and are consistent with the Coastal Act; and

WHEREAS, the proposed amendments represent a further tightening of land use controls
and will have no potential impact on the environment and a Notice of Exemption has
been prepared and will be filed with the County Clerk upon final Board action to adopt
the amendments; and

NOW, THEREFORE, BE IT RESOLVED, that the Planning Commission recommends
that the Board of Supervisors, and thereafter submitted to Coastal Commission for
certification, confirm that a Notice of Exemption is appropriate under CEQA; and

BE IT FURTHER RESOLVED that the Planning Commission recommends that the
proposed amendments to the vacation rental regulations of County Code Section
13.10.694, as well as the corresponding use charts in County Code Chapter 13.10 as
presented to the Commission on this date, be adopted by the Board of Supervisors.

PASSED AND ADOPTED by the Planning Commission of the County of Santa Cruz,
State of California, this 27" day of May 2020 by the following vote:

1



AYES: COMMISSIONERS:
NOES: COMMISSIONERS
ABSENT: COMMISSIONERS
ABSTAIN: COMMISSIONERS

Chairperson

ATTEST:

Secretary

APPROVED AS TO FORM:

COUNTY COUNSEL

cc: County Counsel
Planning Department
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CALIFORNIA ENVIRONMENTAL QUALITY ACT
NOTICE OF EXEMPTION

To: Clerk of the Board
Attn: Susan Galloway
701 Ocean Street, Room 500
Santa Cruz, CA 95060

Project Name: Vacation Rental Ordinance Amendments
Project Location: Santa Cruz County, Countywide
Assessor Parcel No.: N/A

Project Applicant: County of Santa Cruz

Project Description: Ordinance amendments to County Code Sections 13.10.694, Vacation Rentals, and
13.10.312, 13.10.322, 13.10.353, and 13.10.372 Use Charts, to implement amendments to
13.10.694. The amendments would cap the allowed number of vacation rental permits in
LODA, SALSDA and DASDA at 12% in the LODA, 5.5% in the SALSDA and 3% in the
DASDA to balance the need for vacation accommodations with the impacts on housing
supply; establish a Block Map; establish a waiting list procedure; add La Selva Beach to the
SADA (to be renamed SALSDA); change the permit level from Level 2P to Level 4 for all
new vacation rentals comprised of 3.or fewer bedrooms; change the vacation rental renewal
permit level from Leve 2P to Level 4; establish on-site parking requirements for new rentals;
and require all vacation rental permits to be renewed every five years. Several minor
administrative amendments are also included. The proposed amendments to County Code
Chapter 13.10 are amendments to the Local Coastal Program implementing ordinances
and require certification by the Coastal Commission.

Agency
Approving Project: County of Santa Cruz
County Contact: Jocelyn Drake Telephone No. (831) 454-3127

Date Completed:

This is to advise that the County of Santa Cruz has reviewed the above described project on May 15, 2020 and found
the project to be exempt from CEQA under the following criteria:

Exempt status: (check one)

X The proposed activity is not a project under CEQA Guidelines Section 15378.

[] The proposed activity is not subject to CEQA as specified under CEQA Guidelines Section 15060(c).

[l The proposed activity is exempt from CEQA as specified under CEQA Guidelines Section 15061(b)(3).

[] Ministerial Project involving only the use of fixed standards or objective measurements without personal
judgment.

[] Statutory Exemption other than a Ministerial Project (CEQA Guidelines Section 15260 to 15285).

Specify type: .

[] categorical Exemption

Reasons why the project is exempt:
The project consists of minor ordinance amendments that place limits on development and will not have any potential
impact on the environment.



Signature: Date: May 15, 2020 Title: Environmental Coordinator
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ORDINANCE NO.

ORDINANCE AMENDING COUNTY CODE SECTIONS 13.10.694, Vacation Rentals, and
13.10.312, 13.10322, 13.10.352, and 13.10 372, Uses Charts, to implement amendments to 13.10.694.

The Board of Supervisors does ordain as follows:
SECTION I

Section (b) of Section 13.10.312 of the Santa Cruz County Code is hereby amended to change
the permit level for new vacation rentals comprised of three or fewer bedrooms, from 2P to 4, and to
require all vacation rental renewals to be processed as Level 4 permits as follows:

i

UsE : L ca | A AP
; ! Vacation rentals, npew, with 3 or fewer bedrooms and all vacation rental renewals (subject to e ' L4 i 24
SCCC 13 10. 694) i

Vaoatlon rentals pew, w1th 4 or more bedrooms (subjcctt ‘

SECTION 11

Section (b) of Section 13.10.322 of the Santa Cruz County Code is hereby amended to change
the permit level for new vacation rentals comprised of three or fewer bedrooms, from 2P to 4, and to
require all vacation rental renewals to be processed as Level 4 permits as follows:

| USE ! RA | RR | R1 . RB | RM

| Vacation rentals, new, with 3 or fewer bedrooms and all vacation rental | 24 | 224 ! 224 ; 4 ¢ 2P4
renewals (sub_]ect to SCCC 13.10.694) : | :
Vacation rentals, new, w, with 4 or more bedrooms (snbject fo SCCC : 5 ; 5 ‘ 5 5 ;.5 E

© 13.10.694)

SECTION III

Section (b) of Section 13.10.352 of the Santa Cruz County Code is hereby amended to change
the permit level for new vacation rentals comprised of three or fewer bedrooms, from 2P to 4, and to
require all vacation rental renewals to be processed as Level 4 permits as follows:

USE i PR
Vacauon rentals, new, thh 3 or fewer bedrooms and all vacation rental renewals (subject to SCCC 13.10. 694) QP 4

; i Vacatlon renta]s new, thh 4 or more bedrooms (sub_;ect to SCCC 13 10 694) 7 ’ 5 Y g s

SECTION IV

Section (b) of Section 13.10.372 of the Santa Cruz County Code is hereby amended to change
the permit level for new vacation rentals comprised of three or fewer bedrooms, from 2P to 4, and to
require all vacation rental renewals to be processed as Level 4 permits as follows:

USE TP

Vacation Rentals, new, with 3 or fewer bedrooms znd all vacation rental renewals (subject to SCCC 13.10.694) 284

Vacation rentals, new. with 4 or more bedrooms (subject to SCCC 13.10.694) 5

EXHIBIT
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SECTION V

The Santa Cruz County Code is hereby amended by amending Section 13.10.694 to read as follows:

13.10.694 Vacation rentals.
(A)  The purpose of this section is to establish regulations applicable to dwellings that are rented as
vacation rentals for periods of not more than 30 days at a time. These regulations are in addition to all
other provisions of this title. This section does not apply to Pajaro Dunes where vacation rentals are
governed by an existing development permit.

(B)  Vacation rentals are allowed in all zone districts that allow residential use with no requirement for
any other use, except that any vacation rental meeting the requirements of subsections (C)(2) and (D)(1)
of this section may be permitted in any zone district. Habitable accessory structures, nonhabitable
accessory structures, accessory dwelling units (“ADUs”) constructed under the provisions of SCCC
13.10.681, 13.20.107, or 13.20.108, and legally restricted affordable housing units shall not be used as
vacation rentals. Further, no new vacation rental permits or transfer of permits shall be granted on parcels
containing ADUs after March 9, 2018.

(C)  For the purposes of this section, the following terms have the stated meanings:

(1)  “Vacation rental” means a single-family dwelling unit, duplex, or triplex (including
condominium and townhouse units, but not including apartments or manufactured homes in a mobile
home park), where the owner/operator/contact person/agent does not occupy the dwelling unit while
it is rented, only the renter and guests thereof occupy the dwelling unit while it is rented, and the
dwelling unit is rented for the purpose of overnight lodging for a period of not more than 30 days.
Where there is more than one dwelling on a property as part of a dwelling group, the
owner/operator/contact person/agent may live in a dwelling that is not used as a vacation rental. For
the purposes of these regulations, the following are not considered to be vacation rentals: (a) ongoing
month-to-month tenancy granted to the same renter for the same unit, (b) one less-than-30-day period
per year, (c) a house exchange for which there is no payment, or (d) renting of individual rooms in a
dwelling unit while the primary occupant remains on site.

(2)  “Existing vacation rental” means a dwelling unit that was used as a vacation rental prior to
April 5, 2011, and for which a vacation rental permit application was made on or before November
28,2011, and for which a vacation rental permit was granted based on an application submitted on or
before November 28, 2011. '

(3)  “New vacation rental” means a dwelling unit that was not used as a vacation rental prior to
April 5, 2011, or for which a vacation rental permit application was not made on or before November
29, 2011, or for which a vacation rental permit has not been granted.

(4)  The “Live Oak Designated Area” or [ OIDA” means the Yacht Harbor Special Community .
(as described in the General Plan—Iocal Coastal Program and depicted on the General Plan—Local
Coastal Program map) and that portion of Live Oak that lies east and south of East Cliff Drive and
Portola Drive from the intersection of 9th Avenue and East Cliff Drive to the intersection of Portola
Drive and 41st Avenue, as depicted in Figure LODA, attached to the ordinance codified in this
section.

(5) The “Sea Cliff/Aptong Selva Designated Area” or “SA! SDA” means that portion of the
Aptos Planning Area bounded on the west by the Capitola city limit, on the north by Highway 1, and
on the east and southeast by Bonita Drive, San Andreas Road, and-the Urban Services Line from San
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Andreas Road to Monterey Bay, and the community of La Selva Beach, as depicted in Figure
SADASALSDA, attached to the ordinance codified in this section.

(6)  The “Davenport/Swanton Designated Area” or “DASDA™ means that portion of the North
Coast Planning Area bounded on the south by Riverside Ave and San Vincente Street in the
unincorporated town of Davenport, and extending north along Highway 1 to include the areas of New
Town and Davenport Landing south of Highway 1, and bounded on the north by the intersection of
Swanton Road and Highway 1, and including all parcels within one-quarter mile of Swanton Road,
but excluding any parcels that abut Last Chance Road, as depicted in Figure DASDA, attached to the
ordinance codified in this section.

(7)  “Block” means the properties abutting both sides of a street extending from one intersecting
street to another or to the terminus of the street-, as indicated on the official Block Map (adopted by
the Board of Supervisors on August 4, 2020). In the DASDA, “blocks” shall apply only in the town
of Davenport, extending to all the R-1 zoned parcels along San Vincente Street, in New Town on
Cement Plant, Adeline, and 1st, 2nd, and 3rd Streets, and on Davenport Landing.

(D) Permit Requirements. A vacation rental permit and transient occupancy tax registration {or proof
of registration with verified vacation rental platforms) are required for each residential vacation rental.
Each vacation rental permit shall remain valid as long as the vacation rental operates for at least three out
of any consecutive five years, except that each vacation rental permit issued for a vacation rental lecated-
inthe Live- Oak Designated-Arear-the Seacliff/AptosDesignated-Area;-or-the Pavenpert/Swanten-
Designated-Area-shall expire the same month and day five years subsequent to the date of issuance of the
original permit or as otherwise provided in subsection (D)(3) of this section. If the expiration date falls on
a Saturday or a Sunday, the following Monday shall be considered to be the explratlon date. Han-

Approval of a vacation rental permit does not legalize any nonpermitted use or structure. Vacation rental
permits are subject to revocation as provided for in SCCC 18.10.136.

(1)  Existing Vacation Rental. An-niti

Wmm&w%mm?e%%m}%%m%%&b%

California-Coastal-Commission:At the inception of the Vacanon Rental program, the County
established a low-barrier method for recognizing and permitting then-existing vacation rentals. The
term is retained here as an historic reference, but no longer has regulatory distinction and all vacation
rentals are now considered to be either new or renewal vacation rentals.

Eloarnlan chaw | +anme unth ansh r
W“‘—X_val_?mﬂmf ngcﬂﬂmu; Uummlll TAUVIVO U0 (U 1o01 Lj e
ée)——Neﬂfef—uﬂdab}%appheaﬂeﬁ—fee
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() —— Copy-ofarental/lease agreement,which shallinclude-but net necessarily be limited-to;-
the following: number-of guests alowed(two/bedroomplus-twoprier-to November-1:-2016;-
children under12-not-counted; on-or-atter November-1; %)lé—ehﬂdfeﬁ—under—ewh{ ﬂet—e{-)&ﬂted
for-celebrations-and -gatherings between §:00 a.m-and=10:00-p-m=the

people alowedistwice-the-maximum-pumber-of- guestﬁa}lmved}—ﬂumber-ef—veh}e}es alk»weé
{not-to-exceed the number-of existing on-site-parking spaces;-plus two-additional that-will- be-
considered-to-use-on-street-parking in-the-vieinity,-but-will not have-any-exclusive-or-assigned-
use-of on-street-parking)-address-noise; illegal behaviorand disturbances;ineluding an-explieit-
statement-that fireworks are-illegalin Santa-Cruz-County;trash-management-(e-g--trash-te-be-
kept-incovered contatners-onlky):

{e)——Proof that a-dwelling unit was-being-used as-a-vacation rental prior-to April 5-2011—Such-

($)-—Decumentation-that the-owner-paid-County of Santa-Cruz-transient-occupaney taxfor-
the use oftheacationrental-of

(i} —Pecumentation-that-there-has-been vacation-rental-use-of the-unit-Thiscould-include-
the-followinsthe-owner-allowed-transient-guests-to-oceupy-the-subjeet property-in-exchange-
for-compensation-and-the-applicant furnishesreliable-information; ineluding -butnet-limited-to

5-—--Retroactive Payment-of Transient Oceupaney-Fax—FHor-those-applicants-whe-provide-
adeguate-documentation-that-a-dwellingunit-was-used-as-a-vacationrental prierto-April-5;- 26+
but-where-the-owner-hasnot-registered-and paid-transient eceupaney-tax; proof of retroactive-
payment-of-the-transient occupaney-tax-amount-due-to-the County-to-the-extent-allowed-by-law-
for-the time-during-which-a-dwelling unit-was-being-used-as-a-vacationrental-shall-be-submitted:

{2 Numberof People Allowed-The-maximum number of guests-allowed-in-an-existing-
individual residential vacation-rental shall-not-exceed-tvo-people-per-bedroom plas-two-
additional peopleexcept for-celebrations-and-gatherings-between-8:00-a.p1-and -10:00-pawr-
when the-maximum number-of people-allowed-is-twice the-maximum number of guests-atlowed-
Prior-to November-1,-2016;-children-under12 are not-counted toward-the-maximums; on-or-after-
New«mbep%@%—é;elaﬂd;e&-uﬁd@%@ight—ﬂ%eeumeé%eward-&he maxdmum-number-of guests:

(2) New Vacation Rentals. For new applications for vacation rentals of three bedrooms or fewer,
except as provided in SCCC 18.10.124(B), no public hearing shall be required and action on these
applications shall be by the Planning Director or designee.-with-netice-of through the proposed-
aettonlevel IV administrative use permit process as provided not-less-than16-calendar-days-before-
issuance-ofthe-permit-pursuantte-SCCE-1810222in SCCC 18.10.131(By-and-{C). Appeals of the
proposed action on the application may be made by the-applicant-or any member of the public--
Pussuant pursuant to SCCC 18.10.424¢133;324 and the Planning Director may refer the application to
the Zoning Administrator or Planning Commission for a public hearing: in accordance with SCCC
18.10.124.(13). For new applications for vacation rentals consisting of four or more bedrooms, the
application shall be considered at a public hearing in accordance with the Level V use permit public
hearing procedures in Chapter 18.10 SCCC.

()  When a public hearing is required, notice of such a public hearing shall be provided not
less than 10 calendar days before the public hearing, pursuant to SCCC 18.10.223.

(b)  Inthe Live-Oak Designated-Arear-the-SeacliffiAptos-Designated-Area;-orthe-
Davenpert/Swanten Designated-Area;LODA. SALSDA or DASDA (“Designated Areas”) no
new vacation rental shall be approved if parcels with permitted vacation rentals or permitted
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hosted rentals on the same block total 20 percent or more of the total parcels on that block that
allow residential use,-exeluding those. A Block Map adopted by resolution of the Board of
Supervisors shall assign parcels to blocks for the purpose of determinations of block capacity for
additional new vacation rental permits to be issued. In the count of parcels that allow residential
use in each of the Designated Areas, parcels in the Mobile Home Park Combining Zone District;-

exeept-thatin shall be exciuded.

As well, the count of parcels that allow residential use shall not include the following streets and
areas the@erea%ag&&ﬂp&meh—ma%mayme%a&eﬁfemal&eyheﬁeﬂeﬁmiﬂsbecause

Olas Drive; those residentiaily zoned parcels in the Rio Del Mar ﬁats consisting of parcels
fronting on Stephen Road, Marina Avenue, and Venetian Road between its intersection with the
Esplanade and Aptos Beach Drive to its intersection with Lake Court and Stephen Road; those
parcels fronting on or gaining access from Cliff Court or fronting on or gaining access from Rio
Del Mar Boulevard between its intersection with Apios Beach Drive and Beach Drive to its
intersection with Kingsbury Drive, Cliff Drive, and Beach Villa Lane; Beach Drive; and Via
Gaviota.

In addition, no more than 1512 percent of all—ef—th@parcels%ha{—aﬂew-reﬂdeﬁ&al—use inthe
above-described count for the Live-OalDesignated-Areaand-the-Seacliff/Aptos-Designated-
Arearand LODA, no more than +85.5% of the above-described count for the SALSDA, and no
more than 3% percent of all-the-pareelsthat-allowresidential use-in-the Davenpert/Swanton-

Designated-Area;-exeluding these-pareelsinabove-described count for the Mebile HomePark
CombimingZone PistricDASDA may contain vacation rentals or hosted rentals.

Notwithstanding these maximums, each block in the Live-OakDesignated -Avea;the-

Scochfflistos Desionated-Lren CDA, SATLSDA, or the DavenpertiSuanton Deglonated
AreaD ASDA that has parcels that allow residential use, excluding those parcels in the Mobile

Home Park Combining Zone District, may have at least one vacation rental or hosted rental.

(i) Block Map Adjustment. Several areas throughout the Countyv, especially in the
LODA and SALSDA, are comprised of incongruous “blocks”. The Block Map is
intended to provide clarity, in that parcels are permanently assigned to a block in the most
organized fashion possible; however, adjustment of blocks may be warranted in certain
circumstances. In conjunction with filing of a Vacation Rental Permit, and owner may
request a Map Block Adjustment.

(ii) The Planning Director or designee has the discretion to adjust the Block Map
upon making the following finding:

Adjustment of the Block Map is warranted because the block in question is incongruous
and such adjustment of the Map will not result in an overconcentration (20% or more) of
parcels with vacation rentals on the newly assigned block.

(c)  Applicants for a permit for a new vacation rental shall provide the following to the
Planning Department:

(1) Completed application form.

(i1) Application fee deposit. The deposit will cover the estimated costs of processing the
application for a new vacation rental permit. Upon notice by the Planning Department,
applicants may need to deposit additional funds to cover further processing costs.
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G-—-Nenrefundablo-application fee as-established-by the- Board-of Supervisors—but ne-
sreater tha-necessary-to-defray the cost inewrred by the Coeunty in administering the-
provisions-of this-chapter-execept thatif the appleation requires—a public hearing-due to-
referral-of the-application-to-the Zening Administrater or Planning-Commission; then-the
application-will-be converted-toan-“atcost -application and-the-apphieant will- be-billed for-
staff time-associated-with-proeessing the-application:

(iii))  Plans, which do not need to be drawn by a professional, drawn to scale including the
following:

A.  Plot plan showing location of all property lines, location of all existing buildings,
and location of dimensioned on-site parking spaces.

B.  Floor plan showing all rooms with each room labeled as to room type.

(iv)  CopyForm of a rental/lease agreement to be used, or house rules/requirements, which
shall include, but not necessarily be limited to, the following:-number

A. Number of guests allowed (two/ per legal bedroom plus two, prier-te Nevember—;-
201-6-childrenunder-12-not-counted,-on or-after November-1,-2016;-children under
eight not counted; for celebrations and gatherings between 8:00 a.m. and 10:00 p.m.,
and-10:00-ps1--the maximum number of people allowed is twice the maximum
number of guests allowed): numbes).

3. Number of vehicles the guest is allowed aetto park on-site or in the neighborhood,
which shall not exceed the number of existing or required on-site parking spaces

permits shall be a minimum of one on-site space for one and two-bedroom units, and
a minimum of two on-site spaces for three or more bedroom units, plus tweone
additional hatvehicle that guests may travel in to the site. Such “off-site” vehicle will

be considered to use on-street parking in the vicinity, but will not have any exclusive
or assigned use of enstreet-parking)-addressany available on street parking. In.
sitbations where the required on-site parking cannot be provided, an on-site parking
exception may be requested in conjunction with a Level V Vacation Rental Permit
Application, for consideration by the Zoning Administrator at a public hearing, who
shall make the following finding in conjunction with approval of the parking
exception:

affected by granting of an on-site parking reduction, as on-street parking is typically
available and not subject to significant levels of congestion.

A-C.  Restrictions on noise, illegal behavior and disturbances including an explicit

(e.g., trash to be kept in covered containers only).

(v)  Copy of aCounty of Santa Cruz transient occupancy registration-certificate, or proof
of registry with a verified on-line platform, for the purpose of the operation of a vacation
rental. '

(vi)  No new vacation rental use may be permitted in a dwelling unit having a common
wall or walls with another dwelling unit-er-units-after the-effeetive date-of the-ordinance-
amending the-onginal-vacationrental ordinance (Ordinanee Ne:- 5092 -effective July 13-
2011 unless-at-the time-of submission-of the-applieation, unless the applicant provides a

written agreement acceptable to the County and signed by all record owner(s) of the
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adjoining dwelling unit(s) either at the time of application submittal or prior approval to
approval of the vacation rental permit stating that they are aware of the proposed vacation
rental use and have no objection to issuance of a permit for such use. The agreement shall be
binding on the parties thereto and their successors in interest for so long as the vacation rental
permit for which the agreement was submitted, if issued, remains valid, and each party shall
be responsible to inform its own successor(s) in interest in the unit of the agreement as part of
the sale or transfer of the unit to such successor(s).

(vil)  Aftertheeffective date of Ordinanece No—5229 wmendingthe vacatienrrental
erdinance;ontyOnly one vacation rental is permitted per parcel regardless of the number or
configuration of dweliings on the parcel.

)y——NumberofPeople- AHowed»Thema*uﬁﬁmﬂambepeﬁgaes{s—aﬂewedma—ne«w reridentiat
speptten-rentalchelinet oreocdtrreproploporbodrsem
ee4ebratreﬁsané—gatheﬁngs—between—8—00—a—m—and—¥9-90—p 1 —w—heﬁ—the—maaamum—mkmbefoﬁ
2016+ MMGHMM%WWMMW—NG%M 4— 29-}6—
shildrenunder-cichipet-countedtovard themasdmusnumbes o lopests,

(d) Residences subject to affordable housing covenants and/or are income-restricted for
affordable housing purposes are not eligible for a vacation rental permit.

{e) Waiting List. The Planning Department shall maintain a waiting list in the event that a
Designated Area is at or exceeds the established block or designated area maximum, which shall
be comprised of property owners who wish to operate either a vacation rental or a hosted rental
in the LODA, SALSDA or DASDA. Prospective applicants shall submit requests via a Waiting
List Request Form, and a lottery will be held by the Planning Department on an annual basis if
permits are available.

(3) Renewal of Vacatlon Rental Penn1ts~m—the L@DA—SAJBA—&B&—DASDA—IH#}&LW&%

15, 2020, except that in the LODA and SALSDA, where the vacation rental pesmitpermits must be
madein-accordance withrenewed every five years from the previsionsdate of this-sectionissnance. An
apphcatlon to renew a permrt fora vacatron rental mthe—hwe@ak@esrgﬁated—&ea—t-he

submitted no sooner than 180 days before the exp1ratlon date of the ex1st1ng perrmt and no later than

the date of expiration of that perm1t LHs%%mten&oa—eﬁ&re@emﬂy—ef—Saata—@mz—th&t—there&s—a—

apphieatienisUpon receipt of a complete shall-stayapplication, the exp1rat1on of the existing permit
shall be stayed until final action is taken on the renewal apphcatlon Except as prov1ded in SCCC

18.10.124(B), ﬂe—pﬁbhe—heaﬂﬁg »

renewals shall be processed pursuant to the Level IV admrmstratlve use perrmt process as provided in
SCCC 18.10.131(B)-ard«C). Appeals of the proposed action on the renewal application may be
made by the applicant or any member of the public pursuant to SCCC 18.10.324.

(a) Ifapublic hearing is required, the Planning Director shall schedule the public hearing
before either the Zoning Administrator or the Planning Commission, at the Planning Director’s
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discretion. Notice of such a public hearing shall be provided not less than 10 calendar days
before the public hearing, pursuant to SCCC 18.10.223.

(b)  Applicants for renewal of a permit for a vacation rental in-the l-ive Oak Designated-Avear
the SeacliffiAptos Designated-Avea;-or the- Davenpert/SwantonDestenated-Area-shall provide
the following to the Planning Department:

(i) Completed application form.
() Completed appheation-form:

Gi)--——Nonrcfundable-applicationfee as-established-by-the Board-ofSupervisers; but ne-
greaterthan neeessary-to-defray the costincurred-by-the County-in-administerinethe-
provisions-of this chapter-except-that if the-apphcation requires apublie-hearingdue to-
referral-ofthe applicationto-the Zoning Administrator or Planning Commission:-thon the
apphieationr-will be eonverted-toan “at-eost -apphcation and the appheant-will-be-billed-for-
staff-time asseeinted with preecssingthe-applieation:

application for a new vacation rental permit. Upon notice by the Planning Department
applicants may need to deposit additional funds to cover further processing costs.

(iii)  Proof of payment of transient occupancy tax, or proof of registry with a verified.

the unit was used as a vacation rental between the time of issuance of the existing permit and
the date of application for the renewal. For renewal applications processed prior to November
1, 2016, renewal applications must show significant rental use of the unit for two of the
previous five years. For renewal applications processed on or after November 1, 2016,
applications must show significant rental use for three out of the previous five years.
Detepnination-of significantSignificant rental use shall be madeinterpreted to include no
fewer than 10% of weekend nights in accordance-with-guidelines-adopted by-resolutiona_
given year, or a minimum occupancy of the Board-of Supervisors:5 weekends or 10 nights
per calendar year.

(iv)- A photograph of the sign installed on the parcel as required by the existing permit,
and clearly including all information required under subsection (F) of this section.

© {er—Adtheugh-the Processing of renewal proeeessapplications includes a staff-review of
Ceunty-recordsany issued or pending building or other permits and ethera including
building permits and a review of all pertinent information specific to complaints, if any,
that have been received about the particular vacation rental;—i-is-the-intention-of the-County-
of Santa-Craz-that-there-is-a-presomplion-that-an-applicatiend{er renewal-ofa vacationrental
permitwill-be-approved.. Approval of a vacation rental renewal permit shall be based on
affirmative findings as set forth in SCCC 18.10.230(4)-. Denial of an application for
renewal shall be based on one or more of the required findings not being able to be made,
as set forth in SCCC 18.10.230(A). Additionally, a pattern of verified complaints, evidence
of operating the vacation rental while under emergency order that prohibit such operation,

record was non-responsive on one or more oceasion are all grounds for denial. _

(d) __ Renewals of “existing vacation rentals” issued permits pursuant to the first-adopted
version of the county’s vacation rental regulations in 2011 shall not be subject to block

requirements, or the restriction on operating a vacation rental on a property which is also.
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developed with an ADU. Additionally, the restriction not allowing vacation rentals in
ADUs applied only to vacation rental permits originally issued after March 9, 2018.

(4)  Transfer of Property with Vacation Rental Permit in the LODA;-SADA . SALSDA, or
DASDA. Within the Live Oak Designated Area, the Seacliff/Aptos/La Selva Designated Area;
(except within the La Selva Beach community), and the Davenport/Swanton Designated Area, for
properties transferred after September 13, 2016, when a property transfer triggers reassessment
pursuant to the California Revenue and Taxation Code Section 60 et seq., as determined by the
Assessor, the vacation rental permit(s) associated with the property shall expire and shall become
nonrenewable at the time of property transfer. For properties located in all other areas of the County,
and including the community of La Selva Beach, that are transferred after September 21, 2020, when
a property transfer triggers reassessment pursuant to the California Revenue and Taxation Code
Section 60 et seq., as determined by the Assessor, the vacation rental permit(s) associated with the
property shall expire and shall become nonrenewable at the time of property transfer. Any future use
as a vacation rental shall require approval of an application for a new vacation rental rather than a_
renewal vacation rental.

(5)  Expansion of Permitted Vacation Rental. In addition to any other permits required for a
proposal to expand the square footage of a permitted vacation rental structure by an amount equal to
or more than 50 percent or to increase the existing number of bedrooms by demolition or remodeling,
a new vacation rental permit shall be required in accordance with subsection (D)(2) of this section.

(E)  Local Contact Person. All vacation rentals shall designate a contact person who lives within a.
30-mile radius effrom the vacation rental. The contact person shall be available 24 hours a day to respond
to tenant and neighborhood questions or concerns. A property owner who lives within a 30-mile radius of
the vacation rental may designate himself-or-herself as-the-loecal-contaet-personthemself as the local
contact person. Failure to respond within 60 minutes of being contacted, as verified by County Code
Enforcement staff or the County Sherriff, shall constitute a significant violation and may lead to
amendment or revocation of the permit in accordance with SCCC Section 18.10.136.

TheThe applicant shall mail, deliver, or otherwise provide the name, address, telephone number(s) of the
local contact person, and the beginning and expiration dates of the vacation rental permit-shall-be-
submitted, to the Planning Department, the local Sheriff SubstatienOffice, the
Auditor-Controller-Treasurer Tax Collector, the main County Sheriff’s Office, and the local fire agency,
and-supplied to the property owners of all properties located within a 300-foot radius of the boundaries of
the parcel on which the vacation rental is located. Forall-vacationrental-permit-applications;including-
applicationsfor renewal-and-amendment;submitted-after-the-effective-date-of the-ordinance-amending the-
eriginal vacation rental-ordinance(Ordinance No-—5092)-contact-information-shall-also-be-submitted-to-the
Auditer-Controler-TreasurerFax-CollectorProof-of mailingProof of mailing or delivery of the contact
information to all of the above shall be submitted to the Planning Department within 30 days of permit
approval, amendment, or renewal. The name, address and telephone number(s) of the local contact person
shall be permanently posted in the rental unit in a prominent locationfs).. Any change in the local contact
person’s address or telephone number shall be promptly furnished to the agencies and neighboring
property owners as specified in this subsection.

(F)  Signs. All vacation rentals shall have a sign identifying the structure as a permitted vacation rental
and listing a 24-hour local contact responsible for responding to complaints and providing general
information, which shall be placed no more than 20 feet back from the nearest street. fn-the LODA-
SADA-ard DASDATFor all rentals, the sign must also display the beginning and end dates of the five-year
vacation rental permit. This information shall be updated upon any renewal of such a permit. The sign
may be of any shape, but may not exceed 216 square inches. There is no minimum sign size so long as the
information on the sign is legible from the nearest street. A sign required by this subsection shall be
continuously maintained while the dwelling is rented.
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(G)  Posting of Rules. Vacation rental rules shall be posted inside the vacation rental in a location
readily visible to all guests. The rules shall include, but not necessarily be limited to, the following:
number of guests allowed-{twe/bedreom plus-two-priertoNovember- 1,201 6,-children-under-12-net-
counted;-on or-after November 1:-2016; children-under eight net counted-for-celebrations-and gatherings
between-$:00 a.m—and 10:00-p.m.,-the-maximum aumber of people-allowed-1s-twice-the maximum-
number-of-guests-allowed);; number of vehicles allowed-(net-to-exceed-the-number-of existing-on-site-
parking spaces; plus-two-additional that-will be-considered to use-en-street parkdngin the vicinity; but wil
nothave-any-exclasive or-assigned-use-of -on-street-parking);-address-; restrictions on noise, illegal
behavior, and disturbances including an explicit statement that fireworks are illegal in Santa Cruz County;
and trash management (e.g., trash to be kept in covered containers only).

(H) Noise. All residential vacation rentals shall comply with the standards of Chapter 8.30 SCCC;-
(Noise;) and a copy of that chapter shall be posted inside the vacation rental in a location readily visible to
all guests. No use of equipment requiring more than standard household electrical current at 110 or 220
volts or activities that produce noise, dust, odor, or vibration detrimental to occupants of adjoining
dwellings is allowed.

(I)  Transient Occupancy Tax. Each residential vacation rental owner shall meet the regulations and
standards set forth in Chapter 4.24 SCCC, including any required payment of transient occupancy tax for
each residential vacation rental unit.

((J)___Advertising. All advertising for vacation rentals shall include the vacation rental permit number
in the first two lines of the advertisement text, and where photos are included, a photo containing the
permit number shall be included, as well as a photo of the required signage that includes the 24-hour.
contact information and vacation rental identification.

(K)  Dispute Resolution. By accepting a vacation rental permit, vacation rental owners agree to engage
in dispute resolution and act in good faith to resolve disputes with neighbors arising from the use of a
dwelling as a vacation rental. Unless an alternative dispute resolution entity is agreed to by all parties
involved, dispute resolution shall be conducted through the Conflict Resolution Center of Santa Cruz
County.

(L) - Violation. It is unlawful for any person to use or allow the use of property in violation of the
provisions of this section. The penalties for violation of this section are set forth in Chapter 19.01 SCCC,

may be grounds for denial of an application. If more than two documented, significant violations occur
within any 12-month period a permit may be reviewed for possible amendment or revocation. Evidence of
significant violations includes, but is not limited to, copies of citations, written warnings, or other
documentation filed by law enforcement; preof of advertisement of a property as a vacation rental without
a valid vacation rental permit, or of mis-advertising the capacity and limitations applicable to the vacation
rental in ads including print media or online advertising: copies of homeowner association warnings,
reprimands, or other association actions; a permit holder providing false or misleading information on an
application or renewal application; evidence of violations of State or County health regulations;

manager/emergency contact person to respond to calls within 60 minutes: verification that appropriate
signage has not been maintained in compliance with this section; verified neighbor complaints of noise or
other disturbances, particularly those involving the use of fireworks by occupants of the vacation rental;
or other documents which substantiate allegations of significant violations. In the event a permit is
revoked based upon a review under this section, no application by the person or entity from whom the
permit was revoked shall be filed for a vacation rental permit on the same parcel within two years after
the date of revocation, without prior consent of the Board of Supervisors.
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(EM) It is unlawful to make a false report to the Sheriff’s Office regarding activities associated with
vacation rentals. [Ord. 5266 § 8, 2018; Ord. 5265 § 12, 2018; Ord. 5264 § 13, 2018; Ord. 5229 §5,2016;
Ord. 5198 § 1, 2015; Ord. 5092 § 6, 2011].

SECTION VI

This Ordinance shall take effect on the 31% day following adoption, or upon certification by the
California Coastal Commission, whichever is later.

PASSED AND ADOPTED this day of , 2020 by the Board of
Supervisors and the County of Santa Cruz by the following vote:
AYES:  SUPERVISORS
NOES: SUPERVISORS

ABSENT: SUPERVISORS
ABSTAIN: SUPERVISORS

CHAIRPERSON, BOARD OF SUPERVISORS
ATTEST:

Clerk of the Board

APPROVED AS TO FORM:

County Counsel
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ORDINANCE NO.

ORDINANCE AMENDING COUNTY CODE SECTIONS 13.10.694, Vacation Rentals, and
13.10.312, 13.10322, 13.10.352, and 13.10 372, Uses Charts, to implement amendments to 13.10.694.

The Board of Supervisors does ordain as follows:
SECTION I
Section (b) of Section 13.10.312 of the Santa Cruz County Code is hereby amended to change

the permit level for new vacation rentals comprised of three or fewer bedrooms, from 2P to 4, and to
require all vacation rental renewals to be processed as Level 4 permits as follows:

'USE " ca A i AP

Vacation rentals, new, with 3 or fewer bedrooms and all vacation réntal renewals (subject to 3 4 : 4 4

! SCCC 13.10.694) ! : |

| Vacation rentals, new, with-4 or more bedrooms (subject to SCCC 13.10.694) ; 5, i 5 | 5
SECTION 11

Section (b) of Section 13.10.322 of the Santa Cruz County Code is hereby amended to change
the permit level for new vacation rentals comprised of three or fewer bedrooms, from 2P to 4, and to
require all vacation rental renewals to be processed as Level 4 permits as follows:

i

| USE " RA ' RR R1 RB | RM
Vacation rentals, new, with 3 or fewer bedrooms and all vacation rental 4 ; 4 4 { 4 4 ]
i renewals (subject to SCCC 13.10.694) _ | !
' Vaeation rentals, new, with 4 or more bedrooms {subject to SCCC 5 5 50 5 ! 5 :
i 13.10.694) ; :
SECTION III

Section (b) of Section 13.10.352 of the Santa Cruz County Code is hereby amended to change
the permit level for new vacation rentals comprised of three or fewer bedrooms, from 2P to 4, and to
require all vacation rental renewals to be processed as Level 4 permits as follows:

USE PR
Vacation rentals, new, with 3 or fewer bedrooms and all vacation rental renewals (subject to SCCC 13.10.694) 4
i e Vacation rentals, new, with 4 or more bedrooms (subject to SCCC 13.10.694) 7 5
SECTION 1V

Section (b) of Section 13.10.372 of the Santa Cruz County Code is hereby amended to change
the permit level for new vacation rentals comprised of three or fewer bedrooms, from 2P to 4, and to
require all vacation rental renewals to be processed as Level 4 permits as follows:

| USE PERMIT
REQUIRED
Vacation rentals, new, with 3 or fewer bedrooms and all vacation rental renewals (subject to SCCC 13.10.694) 4
Vacation rentals, new, with 4 or more bedrooms (subject to SCCC 13.10.694) 5

EXHIBIT
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SECTION V

The Santa Cruz County Code is hereby amended by amending Section 13.10.694 to read as follows:

13.10.694 Vacation rentals.
(A)  The purpose of this section is to establish regulations applicable to dwellings that are rented as
vacation rentals for periods of not more than 30 days at a time. These regulations are in addition to all
other provisions of this title. This section does not apply to Pajaro Dunes where vacation rentals are
governed by an existing development permit.

(B)  Vacation rentals are allowed in all zone districts that allow residential use with no requirement for
any other use, except that any vacation rental meeting the requirements of subsections (C)(2) and (D)(1)
of this section may be permitted in any zone district. Habitable accessory structures, nonhabitable
accessory structures, accessory dwelling units (“ADUs”) constructed under the provisions of SCCC
13.10.681, 13.20.107, or 13.20.108, and legally restricted affordable housing units shall not be used as
vacation rentals. Further, no new vacation rental permits or transfer of permits shall be granted on parcels
containing ADUs after March 9, 2018.

(C)  For the purposes of this section, the following terms have the stated meanings:

(1)  “Vacation rental” means a single-family dwelling unit, duplex, or triplex (including
condominium and townhouse units, but not including apartments or manufactured homes in a mobile
home park), where the owner/operator/contact person/agent does not occupy the dwelling unit while
it is rented, only the renter and guests thereof occupy the dwelling unit while it is rented, and the
dwelling unit is rented for the purpose of overnight lodging for a period of not more than 30 days.
Where there is more than one dwelling on a property as part of a dwelling group, the
owner/operator/contact person/agent may live in a dwelling that is not used as a vacation rental. For
the purposes of these regulations, the following are not considered to be vacation rentals: (a) ongoing
month-to-month tenancy granted to the same renter for the same unit, (b) one less-than-30-day period
per year, (c) a house exchange for which there is no payment, or (d) renting of individual rooms in a
dwelling unit while the primary occupant remains on site.

(2)  “Existing vacation rental” means a dwelling unit that was used as a vacation rental prior to
April 5,2011, and for which a vacation rental permit application was made on or before November
28, 2011, and for which a vacation rental permit was granted based on an application submitted on or
before November 28, 2011.

(3)  “New vacation rental” means a dwelling unit that was not used as a vacation rental prior to
April 5, 2011, or for which a vacation rental permit application was not made on or before November
29, 2011, or for which a vacation rental permit has not been granted.

(4)  The “Live Oak Designated Area” or “LODA” means the Yacht Harbor Special Community
(as described in the General Plan—ILocal Coastal Program and depicted on the General Plan—Local
Coastal Program map) and that portion of Live Oak that lies east and south of East Cliff Drive and
Portola Drive from the intersection of 9th Avenue and East Cliff Drive to the intersection of Portola
Drive and 41st Avenue, as depicted in Figure LODA, attached to the ordinance codified in this
section.

(5)  The “Sea Cliff/Aptos/La Selva Designated Area” or “SALSDA” means that portion of the
Aptos Planning Area bounded on the west by the Capitola city limit, on the north by Highway 1, and
on the east and southeast by Bonita Drive, San Andreas Road, the Urban Services Line from San
Andreas Road to Monterey Bay, and the community of La Selva Beach, as depicted in Figure
SALSDA, attached to the ordinance codified in this section.
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(6)  The “Davenport/Swanton Designated Area” or “DASDA” means that portion of the North
Coast Planning Area bounded on the south by Riverside Ave and San Vincente Street in the
unincorporated town of Davenport, and extending north along Highway 1 to include the areas of New
Town and Davenport Landing south of Highway 1, and bounded on the north by the intersection of
Swanton Road and Highway 1, and including all parcels within one-quarter mile of Swanton Road,
but excluding any parcels that abut Last Chance Road, as depicted in Figure DASDA, attached to the
ordinance codified in this section.

(7)  “Block” means the properties abutting both sides of a street extending from one intersecting
street to another or to the terminus of the street, as indicated on the official Block Map (adopted by
the Board of Supervisors on August 4, 2020). In the DASDA, “blocks™ shall apply only in the town
of Davenport, extending to all the R-1 zoned parcels along San Vincente Street, in New Town on
Cement Plant, Adeline, and 1st, 2nd, and 3rd Streets, and on Davenport Landing.

(D)  Permit Requirements. A vacation rental permit and transient occupancy tax registration (or proof
of registration with verified vacation rental platforms) are required for each residential vacation rental.
Each vacation rental permit shall remain valid as long as the vacation rental operates for at least three out
of any consecutive five years, except that each vacation rental permit issued for a vacation rental shall
expire the same month and day five years subsequent to the date of issuance of the original permit or as
otherwise provided in subsection (D)(3) of this section. If the expiration date falls on a Saturday or a
Sunday, the following Monday shall be considered to be the expiration date. Approval of a vacation rental
permit does not legalize any nonpermitted use or structure. Vacation rental permits are subject to
revocation as provided for in SCCC 18.10.136.

(1)  Existing Vacation Rental. At the inception of the Vacation Rental program, the County
established a low-barrier method for recognizing and permitting then-existing vacation rentals. The
term is retained here as an historic reference, but no longer has regulatory distinction and all vacation
rentals are now considered to be either new or renewal vacation rentals.

(2)  New Vacation Rentals. For new applications for vacation rentals of three bedrooms or fewer,
except as provided in SCCC 18.10.124(B), no public hearing shall be required and action on these
applications shall be by the Planning Director or designee through the Level IV administrative use
permit process as provided in SCCC 18.10.131(B). Appeals of the proposed action on the application
may be made by.any member of the public pursuant to SCCC 18.10.324 and the Planning Director
may refer the application to the Zoning Administrator or Planning Commission for a public hearing
in accordance with SCCC 18.10.124.(B). For new applications for vacation rentals consisting of four
or more bedrooms, the application shall be considered at a public hearing in accordance with the
Level V use permit public hearing procedures in Chapter 18.10 SCCC.

(a)  When a public hearing is required, notice of such a public hearing shall be provided not
less than 10 calendar days before the public hearing, pursuant to SCCC 18.10.223.

(b) Inthe LODA, SALSDA or DASDA (“Designated Areas™) no new vacation rental shall be
approved if parcels with permitted vacation rentals or permitted hosted rentals on the same block
total 20 percent or more of the total parcels on that block that allow residential use. A Block Map
adopted by resolution of the Board of Supervisors shall assign parcels to blocks for the purpose
of determinations of block capacity for additional new vacation rental permits to be issued. In
the count of parcels that allow residential use in each of the Designated Areas, parcels in the
Mobile Home Park Combining Zone District shall be excluded.

As well, the count of parcels that allow residential use shall not include the following streets and
areas because numbers are not limited by caps or block limits in these locations: Pot Belly Beach
Road; Las Olas Drive; those residentially zoned parcels in the Rio Del Mar flats consisting of
parcels fronting on Stephen Road, Marina Avenue, and Venetian Road between its intersection
with the Esplanade and Aptos Beach Drive to its intersection with Lake Court and Stephen
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Road; those parcels fronting on or gaining access from Cliff Court or fronting on or gaining
access from Rio Del Mar Boulevard between its intersection with Aptos Beach Drive and Beach
Drive to its intersection with Kingsbury Drive, Cliff Drive, and Beach Villa Lane; Beach Drive;
and Via Gaviota.

In addition, no more than 12 percent of the above-described count for the LODA, no more than
5.5% of the above-described count for the SALSDA, and no more than 3% percent of the
above-described count for the DASDA may contain vacation rentals or hosted rentals.
Notwithstanding these maximums, each block in the LODA, SALSDA, or DASDA that has
parcels that allow residential use, excluding those parcels in the Mobile Home Park Combining
Zone District, may have at least one vacation rental or hosted rental.

@A) Block Map Adjustment. Several areas throughout the County, especially in the
LODA and SALSDA, are comprised of incongruous “blocks”. The Block Map is
intended to provide clarity, in that parcels are permanently assigned to a block in the most
organized fashion possible; however, adjustment of blocks may be warranted in certain
circumstances. In conjunction with filing of a Vacation Rental Permit, and owner may
request a Map Block Adjustment.

(i1) The Planning Director or designee has the discretion to adjust the Block Map
upon making the following finding:

Adjustment of the Block Map is warranted because the block in question is incongruous
and such adjustment of the Map will not result in an overconcentration (20% or more) of
parcels with vacation rentals on the newly assigned block.

(c)  Applicants for a permit for a new vacation rental shall prbvide the following to the
Planning Department:

(i) Completed application form.

(i)  Application fee deposit. The deposit will cover the estimated costs of processing the
application for a new vacation rental permit. Upon notice by the Planning Department,
applicants may need to deposit additional funds to cover further processing costs.

(iii)  Plans, which do not need to be drawn by a professional, drawn to scale including the
following:

A.  Plot plan showing location of all property lines, location of all existing buildings,
and location of dimensioned on-site parking spaces.

B.  Floor plan showing all rooms with each room labeled as to room type.

(iv)  Form of a rental/lease agreement to be used, or house rules/requirements, which shall
include, but not necessarily be limited to, the following:

A. Number of guests allowed (two per legal bedroom plus two, children under eight not
counted; for celebrations and gatherings between 8:00 a.m. and 10:00 p.m., the
maximum number of people allowed is twice the maximum number of guests
allowed).

B. Number of vehicles the guest is allowed to park on-site or in the neighborhood,
which shall not exceed the number of existing or required on-site parking spaces
(whichever is greater); the on-site parking requirements for new vacation rental
permits shall be a minimum of one on-site space for one and two-bedroom units, and
a minimum of two on-site spaces for three or more bedroom units, plus one
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additional vehicle that guests may travel in to the site. Such “off-site” vehicle will be
considered to use on-street parking in the vicinity, but will not have any exclusive or
assigned use of any available on street parking. In situations where the required
on-site parking cannot be provided, an on-site parking exception may be requested in
conjunction with a Level V Vacation Rental Permit Application, for consideration by
the Zoning Administrator at a public hearing, who shall make the following finding
in conjunction with approval of the parking exception:

Existing traffic and parking on nearby streets and properties would not be adversely
affected by granting of an on-site parking reduction, as on-street parking is typically
available and not subject to significant levels of congestion.

C. Restrictions on noise, illegal behavior and disturbances including an explicit
statement that fireworks are illegal in Santa Cruz County; and trash management
(e.g., trash to be kept in covered containers only).

(v)  Copy of County of Santa Cruz transient occupancy registration, or proof of registry
with a verified on-line platform, for the purpose of the operation of a vacation rental.

(vi)  No new vacation rental use may be permitted in a dwelling unit having a common
wall or walls with another dwelling unit, unless the applicant provides a written agreement
acceptable to the County and signed by all record owner(s) of the adjoining dwelling unit(s)
either at the time of application submittal or prior approval to approval of the vacation rental
permit stating that they are aware of the proposed vacation rental use and have no objection
to issuance of a permit for such use. The agreement shall be binding on the parties thereto and
their successors in interest for so long as the vacation rental permit for which the agreement
was submitted, if issued, remains valid, and each party shall be responsible to inform its own
successor(s) in interest in the unit of the agreement as part of the sale or transfer of the unit to
such successor(s). .

(vii)  Only one vacation rental is permitted per parcel regardless of the number or
configuration of dwellings on the parcel.

(d)  Residences subject to affordable housing covenants and/or are income-restricted for
affordable housing purposes are not eligible for a vacation rental permit.

(©)  Waiting List. The Planning Department shall maintain a waiting list in the event that a
Designated Area is at or exceeds the established block or designated area maximum, which shall
be comprised of property owners who wish to operate either a vacation rental or a hosted rental
in the LODA, SALSDA or DASDA. Prospective applicants shall submit requests via a Waiting
List Request Form, and a lottery will be held by the Planning Department on an annual basis if
permits are available.

(3)  Renewal of Vacation Rental Permits. All vacation rental permits must be renewed every five
years starting on September 15, 2020, except that in the LODA and SALSDA, where the vacation
rental permits must be renewed every five years from the date of issuance. An application to renew a
permit for a vacation rental shall be submitted no sooner than 180 days before the expiration date of
the existing permit, and no later than the date of expiration of that permit. Upon receipt of a complete
application, the expiration of the existing permit shall be stayed until final action is taken on the
renewal application. Except as provided in SCCC 18.10.124(B), vacation rental renewals shall be
processed pursuant to the Level IV administrative use permit process as provided in SCCC
18.10.131(B). Appeals of the proposed action on the renewal application may be made by the
applicant or any member of the public pursuant to SCCC 18.10.324.
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(a)  Ifapublic hearing is required, the Planning Director shall schedule the public hearing
before either the Zoning Administrator or the Planning Commission, at the Planning Director’s
discretion. Notice of such a public hearing shall be provided not less than 10 calendar days
before the public hearing, pursuant to SCCC 18.10.223.

(b)  Applicants for renewal of a permit for a vacation rental shall provide the following to the
Planning Department:

(i)  Completed application form.

(i)  Application fee deposit. The deposit will cover the estimated costs of processing the
application for a new vacation rental permit. Upon notice by the Planning Department,
applicants may need to deposit additional funds to cover further processing costs.

(i)  Proof of payment of transient occupancy tax, or proof of registry with a verified
on-line platform, for the use of the dwelling as a vacation rental and a summary of the dates
the unit was used as a vacation rental between the time of issuance of the existing permit and
the date of application for the renewal. For renewal applications processed prior to November
1, 2016, renewal applications must show significant rental use of the unit for two of the
previous five years. For renewal applications processed on or after November 1, 2016,
applications must show significant rental use for three out of the previous five years.
Significant rental use shall be interpreted to include no fewer than 10% of weekend nights in
a given year, or a minimum occupancy of 5 weekends or 10 nights per calendar year.

(iv) A photograph of the sign installed on the parcel as required by the existing permit, and
clearly including all information required under subsection (F) of this section.

(¢)  Processing of renewal applications includes a review of any issued or pending building
or other permits and a including building permits and a review of all pertinent information
specific to complaints, if any, that have been received about the particular vacation rental.
Approval of a vacation rental renewal permit shall be based on affirmative findings as set
forth in SCCC 18.10.230. Denial of an application for renewal shall be based on one or
more of the required findings not being able to be made, as set forth in SCCC
18.10.230(A). Additionally, a pattern of verified complaints, evidence of operating the
vacation rental while under emergency- order that prohibit such operation, evidence that the
rental was mis-advertised, and/or evidence that the local contact person of record was
non-responsive on one or more occasion are all grounds for denial.

(d)  Renewals of “existing vacation rentals” issued permits pursuant to the first-adopted
version of the county’s vacation rental regulations in 2011 shall not be subject to block
density, neighbor sign-off for condominium units with shared walls, on-site parking
requirements, or the restriction on operating a vacation rental on a property which is also
developed with an ADU. Additionally, the restriction not allowing vacation rentals in
ADU s applied only to vacation rental permits originally issued after March 9, 2018.

(4)  Transfer of Property with Vacation Rental Permit in the LODA , SALSDA, or DASDA.
Within the Live Oak Designated Area, the Seacliff/Aptos/La Selva Designated Area (except within
the La Selva Beach community), and the Davenport/Swanton Designated Area, for properties
transferred after September 13, 2016, when a property transfer triggers reassessment pursuant to the
California Revenue and Taxation Code Section 60 et seq., as determined by the Assessor, the
vacation rental permit(s) associated with the property shall expire and shall become nonrenewable at
the time of property transfer. For properties located in all other areas of the County, and including the
community of La Selva Beach, that are transferred after September 21, 2020, when a property
transfer triggers reassessment pursuant to the California Revenue and Taxation Code Section 60 et
seq., as determined by the Assessor, the vacation rental permit(s) associated with the property shall
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expire and shall become nonrenewable at the time of property transfer. Any future use as a vacation
rental shall require approval of an application for a new vacation rental rather than a renewal vacation
rental.

(5) Expansion of Permitted Vacation Rental. In addition to any other permits required for a
proposal to expand the square footage of a permitted vacation rental structure by an amount equal to

or more than 50 percent or to increase the existing number of bedrooms by demolition or remodeling,
a new vacation rental permit shall be required in accordance with subsection (D)(2) of this section.

(E)  Local Contact Person. All vacation rentals shall designate a contact person who lives within a
30-mile radius from the vacation rental. The contact person shall be available 24 hours a day to respond to
tenant and neighborhood questions or concerns. A property owner who lives within a 30-mile radius of
the vacation rental may designate themself as the local contact person. Failure to respond within 60
minutes of being contacted, as verified by County Code Enforcement staff or the County Sherriff, shall
constitute a significant violation and may lead to amendment or revocation of the permit in accordance
with SCCC Section 18.10.136.

The applicant shall mail, deliver, or otherwise provide the name, address, telephone number(s) of the
local contact person, and the beginning and expiration dates of the vacation rental permit, to the Planning
Department, the local Sheriff Office, the Auditor-Controller-Treasurer Tax Collector, the main County
Sheriff’s Office, and the local fire agency, and to the property owners of all properties located within a
300-foot radius of the boundaries of the parcel on which the vacation rental is located. Proof of mailing or
delivery of the contact information to all of the above shall be submitted to the Planning Department
within 30 days of permit approval, amendment, or renewal. The name, address and telephone number(s)
of the local contact person shall be permanently posted in the rental unit in a prominent location. Any
change in the local contact person’s address or telephone number shall be promptly furnished to the
agencies and neighboring property owners as specified in this subsection.

(F)  Signs. All vacation rentals shall have a sign identifying the structure as a permitted vacation rental
and listing a 24-hour local contact responsible for responding to complaints and providing general
information, which shall be placed no more than 20 feet back from the nearest street. For all rentals, the
sign must also display the beginning and end dates of the five-year vacation rental permit. This
information shall be updated upon any renewal of such a permit. The sign may be of any shape, but may
not exceed 216 square inches. There is no minimum sign size so long as the information on the sign is
legible from the nearest street. A sign required by this subsection shall be continuously maintained while
the dwelling is rented.

(G) - Posting of Rules. Vacation rental rules shall be posted inside the vacation rental in a location
readily visible to all guests. The rules shall include, but not necessarily be limited to, the following:
number of guests allowed; number of vehicles allowed; restrictions on noise, illegal behavior, and
disturbances including an explicit statement that fireworks are illegal in Santa Cruz County; and trash
management (e.g., trash to be kept in covered containers only).

(H)  Noise. All residential vacation rentals shall comply with the standards of Chapter 8.30 SCCC
(Noise) and a copy of that chapter shall be posted inside the vacation rental in a location readily visible to
all guests. No use of equipment requiring more than standard household electrical current at 110 or 220
volts or activities that produce noise, dust, odor, or vibration detrimental to occupants of adjoining
dwellings is allowed.

(I)  Transient Occupancy Tax. Each residential vacation rental owner shall meet the regulations and
standards set forth in Chapter 4.24 SCCC, including any required payment of transient occupancy tax for
each residential vacation rental unit.

@) Advertising. All advertising for vacation rentals shall include the vacation rental permit number
in the first two lines of the advertisement text, and where photos are included, a photo containing the
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permit number shall be included, as well as a photo of the required signage that includes the 24-hour
contact information and vacation rental identification.

(K)  Dispute Resolution. By accepting a vacation rental permit, vacation rental owners agree to engage
in dispute resolution and act in good faith to resolve disputes with neighbors arising from the use of a
dwelling as a vacation rental. Unless an alternative dispute resolution entity is agreed to by all parties
involved, dispute resolution shall be conducted through the Conflict Resolution Center of Santa Cruz
County.

(L)  Violation. It is unlawful for any person to use or allow the use of property in violation of the
provisions of this section. The penalties for violation of this section are set forth in Chapter 19.01 SCCC,
Enforcement of Land Use Regulations. Violation of the requirements to obtain a vacation rental permit
may be grounds for denial of an application. If more than two documented, significant violations occur
within any 12-month period a permit may be reviewed for possible amendment or revocation. Evidence of
significant violations includes, but is not limited to, copies of citations, written warnings, or other
documentation filed by law enforcement; proof of advertisement of a property as a vacation rental without
a valid vacation rental permit, or of mis-advertising the capacity and limitations applicable to the vacation
rental in ads including print media or online advertising; copies of homeowner association warnings,
reprimands, or other association actions; a permit holder providing false or misleading information on an
application or renewal application; evidence of violations of State or County health regulations;
non-compliance with order of the County Health Officer which may limit use and occupancy of vacation
rentals; evidence that a permit holder is delinquent in payment of transient occupancy taxes, fines, or
penalties; evidence of non-responsive management, including failure by the responsible property
manager/emergency contact person to respond to calls within 60 minutes; verification that appropriate
signage has not been maintained in compliance with this section; verified neighbor complaints of noise or
other disturbances, particularly those involving the use of fireworks by occupants of the vacation rental;
or other documents which substantiate allegations of significant violations. In the event a permit is
revoked based upon a review under this section, no application by the person or entity from whom the
permit was revoked shall be filed for a vacation rental permit on the same parcel within two years after
the date of revocation, without prior consent of the Board of Supervisors.

(M)  Ttis unlawful to make a false report to the Sheriff’s Office regarding activities associated with
vacation rentals. [Ord. 5266 § 8, 2018; Ord. 5265 § 12, 2018; Ord. 5264 § 13, 2018; Ord. 5229 § 5, 2016;
Ord. 5198 § 1, 2015; Ord. 5092 § 6, 2011].

SECTION VI

This Ordinance shall take effect on the 315 day following adoption, or upon certification by the
California Coastal Commission, whichever is later.

PASSED AND ADOPTED this day of , 2020 by the Board of
Supervisors and the County of Santa Cruz by the following vote:
AYES: SUPERVISORS
NOES: SUPERVISORS

ABSENT: SUPERVISORS
ABSTAIN: SUPERVISORS

CHAIRPERSON, BOARD OF SUPERVISORS
ATTEST:

Clerk of the Board

APPROVED AS TO FORM:

County Counsel
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Minutes - January 14, 2020

Consider report on recently enacted state laws related to housing, including
information about compliance with permit streamlining options and necessary code
amendments, and take related actions, as outlined in the memorandum of the
Planning Director
1) ACCEPTED AND FILED informational report on the Planning Department’s implementation of
recently enacted state housing laws; and

2) DIRECTED Planning Department staff to prepare ordinances updating the Santa Cruz County
Code to meet new state requirements for Accessory Dwelling Units, Density Bonuses, and large
family daycare homes, as.required by state law

RESULT: DIRECTED [UNANIMOUS]

- MOVER: Zach Friend, Second District Supervisor
| SECONDER: John Leopold, First District Supervisor
AYES: Leopold, Friend, Coonerty, Caput, McPherson

Consider report on the Vacation Rentals program, including options for additional
restrictions on the number of vacation rentals in the Live Oak (LODA),
Seacliff/Aptos (SADA) and Davenport/Swanton (DASDA) Designated Areas,
consider staff recommendations for establishment of a vacation rental waiting list
program, and provide direction for amendment of ordinances or other actions, as

outlined in the memorandum of the Planning Director
1) APPROVED initiating amendments to Vacation Rental provisions of the County Code, to:
a) Reduce existing percentage caps in each of the Designated Areas to maintain current numbers
of vacation rentals,
b) Assign homes on corner lots to specific blocks,
c) Establish a waiting list program,
d) Require some on-site parking for new vacation rentals,
e) Clarify various procedural aspects of the regulations;
2) DIRECTED staff to prepare amendments for Planning Commission consideration, including the
following additional directions:
- staff correction to Board memo (packet page 90), first bullet point, code citation
13.10.694(D)(3)(c)(4) -
- Five-year renewal required on all permits;
- All three bedroom or below level 4 review;
- Conduct research on a residency requirement;
- Freeze current levels [per staff recommendation];
- Add on parking with more restrictive requirements;
- Waiting list as presented by staff; ‘
- History of non-compliance/]violations may result in denial of application; and

Staff to return to schedule a public hearing once the Planning Commission completes its

recommendation
RESULT: APPROVED WITH ADDITIONAL DIRECTION [UNANIMOUS]
MOVER: Zach Friend, Second District Supervisor .
SECONDER: John Leopold, First District Supervisor

. AYES: ' Leopold, Friend, Coonerty, Caput, McPherson
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