Staff Report to the
Zoning Administrator  Application Number: 201008

Applicant: Turnkey Vacation Rentals Agenda Date: 5/1/20
Owner: Todd and Ann Carpenter Agenda Item #: 5
APN: 032-112-05 Time: After 9:00 a.m.

Site Address: 567 35th Avenue, Santa Cruz, CA 95062

Project Description: Proposal to establish a new four-bedroom vacation rental in an existing
single-family dwelling

Location: Property is located approximately 200 feet south of the intersection of Floral Drive and
35™ Avenue, in the Pleasure Point area of Santa Cruz

Permits Required: Vacation Rental
Superviserial District: 1st District (District Supervisor: John Leopold)

Staff Recommendation:

¢ Determine that the proposal is exempt from further Environmental Review under the
California Environmental Quality Act.

¢ Approval of Application 201008 based on the attached findings and conditions.

Project Description & Setting

The project proposes the establishment of a new four-bedroom vacation rental in an existing
single-family dwelling. The proposal to operate a vacation rental in excess of three bedrooms is
subject to public hearing with Zoning Administrator approval, pursuant to Santa Cruz County
Code 13.10.694.

The subject parcel is a 4,922 square foot lot located in the R-1-5-PP (single-family residential-
5,000 square foot parcel size, Pleasure Point Combining District). The home is situated in a
residential neighborhood approximately 1,100 feet north from East Cliff Drive and Pleasure Point,
a popular beach destination in the area. The home is a 2,385 square foot four-bedroom, four bath
single-family dwelling constructed in 2008 under permit 146789. There is also an 853 square foot
non-habitable basement with a bathroom (excluded from guest use as a bedroom under Condition
of Approval II (B)).

The proposed vacation rental is located within the Live Oak Designated Area (LODA), which
limits vacation rental and hosted rental density on a block by block basis as well as in the LODA
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as a whole. The block on which the proposed rental sits has 36 parcels, spanning both sides of 35™
Avenue from Hawes Drive to Floral Drive. Of the 36 parcels, three hold active vacation rental
permits and one holds both a vacation rental and a hosted rental permit, resulting in a short-term
rental density of 11%. If approved, this application would result in a density of 13%, well below
20% density allowed for the block. While there are several short-term rentals within the vicinity
of the proposed rental--nine within 500 feet--neither the allowed density for the block nor the
allowed 15% total density for the LODA would be exceeded as a result of approval of this
application.

Potential impacts to the neighborhood resulting from the use of this property as a vacation rental
are mitigated via the submitted lease agreement which is consistent with the requirements in the
vacation rental ordinance (SCCC 13.10.694). The lease limits overnight guests to two people per
bedroom, plus two additional guests for a total of 10 overnight guests. Daytime guests are limited
to twice the number of overnight guests. Trash management, noise limits, and prohibition of illegal
activities are explicitly called out in multiple places in the lease agreement. The required 24-hour
emergency contact is identified as Turnkey Vacation Rentals, an established vacation rental
management agency with an address 4.4 miles from the subject property.

Three onsite parking spaces are available for guests and two additional, non-exclusive parking
spaces in front of the home could also be used. Street parking along 35% Avenue is not included
as part of the Live Oak Parking Program, which requires a parking pass for vehicles parked on the
street during summer months. The parking allowances included in the submitted lease agreement
are consistent with the available and allowed parking on-site.

As proposed and conditioned, the project is consistent with all applicable codes and policies of the
Zoning Ordinance and General Plan/LCP. Please see Exhibit "B" ("Findings") for a complete
listing of findings and evidence related to the above discussion.

Staff Recommendation

o Determine that the proposal is exempt from further Environmental Review under the
California Environmental Quality Act. :

. APPROVAL of Application Number 201008 based on the attached findings and
conditions. :

Supplementary reports and information referred to in this report are on file and available

for viewing at the Santa Cruz County Planning Department, and are hereby made a part of

the administrative record for the proposed project.

The County Code and General Plan, as well as hearing agendas and additional information
are available online at: www.sccoplanning.com

Report Prepared By: Evan Ditmars
Santa Cruz County Planning Department
701 Ocean Street, 4th Floor
Santa Cruz CA 95060
Phone Number: (831) 454-3227
E-mail: evan.ditmars(@santacruzcounty.us
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Assessor's, Location, Zoning, General Plan, and Vacation Rental Maps
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CALIFORNIA ENVIRONMENTAL QUALITY ACT
NOTICE OF EXEMPTION

The Santa Cruz County Planning Department has reviewed the project described below and has
determined that it is exempt from the provisions of CEQA as specified in Sections 15061 - 15332
of CEQA for the reason(s) which have been specified in this document.

Application Number: 201008
Assessor Parcel Number: 032-112-05
Project Location: 567 35th Avenue, Santa Cruz, CA 95062

Project Description: Proposal to establish a new, four bedroom vacation rental

Person or Agency Proposing Project: Turnkey Vacation Rentals

Contact Phone Number: 888-512-0498

A, The proposed activity is not a project under CEQA Guidelines Section 15378.
The proposed activity is not subject to CEQA as specified under CEQA

B
Guidelines Section 15060 (¢).

C. Ministerial Project involving only the use of fixed standards or objective

D

measurements without personal judgment.
Statutory Exemption other than a Ministerial Project (CEQA Guidelines Section
15260 to 15285).

E. X Categorical Exemption

F. Reasons why the project is exempt:

Class 1 — Existing Facilities: Conversion of an existing single-family residence, to a short term
residential vacation rental, will not result in environmental impacts in that a vacation rental use is
commensurate with a residential use.

Class 3-Conversion of Small Structures: Conversion of the existing single-family residence, to
allow for short term vacation rental use, will not result in modifications to the existing, legally
constructed residential structure.

In addition, none of the conditions described in Section 15300.2 apply to this project.

T
Date:

Evan Ditmars, Project Planner

EXHIBIT A
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Development Permit Findings

L. That the proposed location of the project and the conditions under which it would be
operated or maintained will not be detrimental to the health, safety, or welfare of persons
residing or working in the neighborhood or the general public, and will not result in
inefficient or wasteful use of energy, and will not be materially injurious to properties or
improvements in the vicinity,

This finding can be made; in that the proposed residential vacation rental is located in an existing
residential structure in an area designated for residential uses and is not encumbered by physical
constraints to development. The vacation rental will comply with health and safety standards
established for vacation rental units, including smoke and carbon monoxide alarms, working
ground fault circuit interrupters, emergency egress in all sleeping rooms, and handrails along stairs
and walking surfaces above 30 inches in height to ensure the optimum in safety. In addition, the
vacation rental standards address noise, occupancy, and parking to ensure that there are no
detrimental impacts resulting from the vacation rental.

2. That the proposed location of the project and the conditions under which it would be
operated or maintained will be consistent with all pertinent County ordinances and the
-purpose of the zone district in which the site is located.

This finding can be made, in that the proposed location of the vacation rental and the conditions
under which it would be operated or maintained will be consistent with all pertinent County
ordinances and the purpose of the R-1-5-PP (Single-family residential, 5,000 square foot minimum
parcel size, Pleasure Point Combining District) zone district, as the primary use of the property
will continue to be residential. .

3. That the proposed use is consistent with all elements of the County General Plan and with
any specific plan which has been adopted for the area.

This finding can be made, in that the proposed residential use is consistent with the use and density
requirements specified for the R-UM (Urban Medium Density Residential) land use designation
in the County General Plan.

A specific plan has not been adopted for this portion of the County.

4, That the proposed use will not overload utilities and will not generate more than the
acceptable level of traffic on the streets in the vicinity. '

This finding can be made, in that the proposed vacation rental is to be located within an existing
single-family residential structure. The expected level of traffic generated by the proposed vacation
rental is commensurate to any other residential use of the dwelling because the short term rental
occupancy of a residence does not change the type of use within the dwelling and, further, guest
celebrations that result in temporary increased traffic can occur with both a non-vacation rental
residential use and vacation rental use.
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5. That the proposed project will complement and harmonize with the existing and proposed
land uses in the vicinity and will be compatible with the physical design aspects, land use
intensities, and dwelling unit densities of the neighborhood.

This finding can be made, in that the existing structure is located in a mixed neighborhood

containing a variety of architectural styles, and the proposed vacation rental is consistent with the
land use intensity and density of the neighborhood.

EXHIBIT B
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Exhibit E:

L

II.

Conditions of Approval

Project plans, prepared by Sandman Building Designs, dated October 2006.

This permit authorizes the establishment of a new four-bedroom vacation rental in an
existing single-family dwelling as indicated on the approved Exhibit "D" for this permit.
This approval does not confer legal status on any existing structure(s) or existing use(s) on
the subject property that are not specifically authorized by this permit. Prior to exercising
any rights granted by this permit including, without limitation, any construction or site
disturbance, the applicant/owner shall:

A,

Sign, date, and return to the Planning Department one copy of the approval to
indicate acceptance and agreement with the conditions thereof.

Operational Conditions

A.

In the event that future County inspections of the subject property disclose
noncompliance with any Conditions of this approval or any violation of the County
Code, the owner shall pay to the County the full cost of such County inspections,
including any follow-up inspections and/or necessary enforcement actions, up to
and including permit revocation.

The basement is not permitted for use as a bedroom and shall not be used for
sleeping.

The vacation rental shall be maintained and operated so that, at all times, it is in
compliance with the items listed on the Vacation Rental Certification form (Exhibit G),
including the Vacation Rental Safety Certification.

The maximum overnight occupancy of the vacation rental shall not exceed ten people
(two per bedroom plus two, children under eight not counted).

The maximum occupancy allowed for celebrations and gatherings between 8:00 a.m.
and 10:00 p.m. shall not exceed 20 people (twice the number of overnight occupants,
children under 8 not counted).

The maximum number of vehicles associated with the overnight occupants shall not
exceed five.

A list of rules shall be posted inside the vacation rental in a location readily visible to
all guests. The rules shall include, but not necessarily be limited to the following:
maximum number of guests allowed, maximum number of people allowed for
celebrations and gatherings between 8:00 a.m. and 10:00 p.m., maximum number of
vehicles allowed, a prohibition on all fireworks, and a reference to the standards
contained in the County Noise Ordinance (County Code Chapter 8.30).

EXHIBIT C
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HI.

H.

Occupants and guests shall adhere to the noise standards contained in the County Noise
Ordinance (County Code Chapter 8.30). A copy of the County Noise Ordinance shall
be posted inside the vacation rental in a location readily visible to all guests.

Fireworks are illegal in Santa Cruz County and prohibited at the vacation rental.

A local contact shall be available 24 hours a day to respond to tenant and neighborhood
questions or concerns. The name, address, and telephone number(s) of the local contact
person shall be posted inside the vacation rental in a location readily visible to all
guests. Any change in the contact person’s address or telephone number shall be
promptly furnished to the local Sheriff Substation, the main County Sheriff’s Office,
the Planning Department, the local fire agency, and all neighbors within a 300-foot
radius of the property.

The vacation rental shall have a sign identifying the structure as a permitted vacation
rental and listing a 24-hour local contact responsible for responding to complaints and
providing general information. The sign shall not exceed 216 square inches and cannot
be posted more than 20 feet back from the nearest street.

The owner/applicant shall comply with the regulations and standards set forth in
Chapter 4.24 of the County Code, including any required payment of transient
occupancy tax for the vacation rental unit.

The owner/applicant shall agree to engage in dispute resolution and act in good faith to
resolve disputes with neighbors arising out of the use of the dwelling as a vacation
rental. Unless an alternate dispute resolution entity is agreed to by all parties involved,
dispute resolution shall be conducted through the Conflict Resolution Center of Santa
Cruz County.

Permits for vacation rentals located in the Live Oak Designated Area (LODA) and the
Seacliff Aptos Designated Area (SADA), and Davenport Swanton Designated Area
(DASDA) shall expire 5 (five) years from the date of approval. To continue in
operation as a legal vacation rental, an application to renew the permit must be made
before the expiration date, but no sooner than 180 days before the expiration date.
Vacation rental permits in the LODA, SADA, and DASDA are non-transferable and
become void when a property transfer triggers reassessment.

Indemnification

A.

The applicant/owner shall indemnify, defend with counsel approved by the
COUNTY, and hold harmless the COUNTY, its officers, employees, and agents
from and against any claim (including reasonable attorney’s fees, expert fees, and
all other costs and fees of litigation), against the COUNTY, its officers, employees,
and agents arising out of or in connection to this development approval or any
subsequent amendment of this development approval which is requested by the
applicant/owner, regardless of the COUNTY’s passive negligence, but excepting
such loss or damage which is caused by the sole active negligence or willful
misconduct of the COUNTY. Should the COUNTY in its sole discretion find the
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applicant’s/owner’s legal counsel unacceptable, then the applicant/owner shall
reimburse the COUNTY its costs of defense, including without limitation
reasonable attorney’s fees, expert fees, and all other costs and fees of litigation. The
applicant/owner shall promptly pay any final judgment rendered against the
COUNTY (and its officers, employees, and agents) covered by this indemnity
obligation. It is expressly understood and agreed that the foregoing provisions are
intended to be as broad and inclusive as is permitted by the law of the State of
California and will survive termination of this development approval,

The COUNTY shall promptly notify the applicant/owner of any claim, action, or
proceeding against which the COUNTY seeks to be defended, indemnified, or held
harmless. The COUNTY shall cooperate fully in such defense.

Nothing contained herein shall prohibit the COUNTY from participating in the
defense of any claim, action, or proceeding if both of the following occur:

1. COUNTY bears its own attorney's fees and costs; and
2. COUNTY defends the action in good faith.

Settlement. The applicant/owner shall not be required to pay or perform any
settlement unless such applicant/owner has approved the settlement. When
representing the COUNTY, the applicant/owner shall not enter into any stipulation
or settlement modifying or affecting the interpretation or validity of any of the terms
or conditions of the development approval without the prior written consent of the
COUNTY.

Successors Bound. The “applicant/owner” shall include the applicant and/or the
owner and the successor’(s) in interest, transferee(s), and assign(s) of the applicant
and/or the owner.

Minor variations to this permit which do not affect the overall concept or density may be approved by the Planning
Director at the request of the applicant or staff in accordance with Chapter 18.10 of the County Code.

Please note: This permit expires three years from the effective date listed below unless the
conditions of approval are complied with and the use commences before the expiration date.

Approval Date:

Effective Date:

Expiration Date:

Jocelyn Drake
Deputy Zoning Administrator

EXHIBIT C
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Appeals: Any property owner, or other person aggrieved, or any other person whose interests are adversely affected
by any act or determination of the Zoning Administrator, may appeal the act or determination to the Planning
Commission in accordance with chapter 18.10 of the Santa Cruz County Code.

EXHIBIT C
10



Application #: 201008
APN: 032-112-05
Owner: Todd and Ann Carpenter

Parcel Information

Services Information

Urban/Rural Services Line: X Inside __ Outside
Water Supply: Santa Cruz City Water
Sewage Disposal: Sewer

Fire District: Central FPD

Drainage District: Flood Control Zone 5

Parcel Information

Parcel Size: 4,922 square feet

Existing Land Use - Parcel: Residential

Existing Land Use - Surrounding:  Residential

Project Access: Public, via 35" Avenue

Planning Area: - Live Oak

Land Use Designation: R-UM (Urban Medium Density Residential)

Zone District: R-1-5-PP (Single family residential - 5,000 square feet
per parcel, Pleasure Point Combining District)

Coastal Zone: 7 X Inside __ Outside

Appealable to Calif. Coastal __ Yes X No

Comm.

Technical Reviews: NA

Environmental Information

Geologic Hazards: Not mapped/no physical evidence on site
Fire Hazard: Not a mapped constraint

Slopes: N/A

Env. Sen. Habitat: Not mapped/no physical evidence on site
Grading: No grading proposed )

Tree Removal: No trees proposed to be removed

Scenic: Not a mapped resource

Archeology: Not mapped/no physical evidence on site

EXHIBIT D
11
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SANTA CRUZ COUNTY PLANNING DEPARTMENT

Parcel Location Map

Mapped
Area

35TH AV

032-112-05

35TH Av

Parcel: 03211205

2 study Parcel

[__ Assessor Parcel Boundary

Map printed: 15 Apr. 2020
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Parcel Zoning Map

SANTA CRUZ COUNTY PLANNING DEPARTMENT
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SANTA CRUZ COUNTY PLANNING DEPARTMENT brea
Parcel General Plan Map
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COUNTY OF SANTA CRUZ

D e ——
PLANNING DEPARTMENT

701 OCEAN STREET, 4™ FLOOR, SANTA CRUZ, CA 95060
(831) 454-2580 FAx: (831) 454-2131

Vacation Rental Permit Application

Carefully read the List of Required Information (LORI) and ensure that ALL required information is included with this
application. If you do not have ALL of the required information, your application will not be accepted,

Permit and Property Information
Current vacation Rental Permit Number (if applicable): I\J/ 4

Assessor’s Parcel Number (APN): _ 232 //205
(APNS MAY BE OBTAINED FROM THE ASSESSOR’S OFFICE AT (831) 45 4-2002)

Street Address: 967 36‘& Avl %ﬂ%ﬂf@“? (A 9606 2

Applicant Information (Complete only if different from Owner Informatio

NAME: _ iU(Y\\‘Q’M Vm(/\ @5 gg_[g "C_,\Dgl‘ CYDN(\ "1. ' \{{KA\‘\_\_
MAILING ADDRESS: L)S?)Opl \V\d‘\-’gﬂ‘d\ 00&5 m\)A - J

CITY/STATE ‘ T\K Z1p 7%1 35'
PHONE No.m‘ Iz °0451K CELL PHONE No. ( )

a0 S (s @ Ayinked( . (onn, P Crovine cnbapone
Owner Information d d

NAME: __ 77pp &/210 ontee

MAILING ADDRESS: _ 5/4  Sant Bewits Ay

CITY/STATE W, n/p Dotz CA 7 VYIRS
PHONENO.(452 ) 746 $247> CELL PHONENo. (657 ) FFe ¥243

EMAIL: =4l Cﬂﬂ?éﬂf@/@éﬂ‘%’?@l/@m

NOTE:

If the application submittal is made by anyone other than the owner, a signed Owner/Agent form
(attached) or a property management agreement must be submitted with the application.

EXHIBIT
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NOTE: 24-Hour Contact must reside within a 30 mile radius of the vacation rental

NAME: _Jesh Crovin — 77/MK£3 l/ﬂé"ﬁm Revrtn/ s

MAILING ADDRESS: /Z/ &d_pté’/ 7.

CITYISTATE__ Sty Cous  CA w9526 0
PHONENO.(F8E ) &/Z ~ 049§ CELLPHONENO.(5/Z ) 8§36 ~232S
EMAIL: \}a-sh. cronin @ +orn k'et\)VT. com

If the contact person identified above is an elected or appointed official (including a public safety
official) as defined by sections 6254.21 or 6254.24 of the California Government Code, this application
must be signed below by the contact person, and constitutes written permission under Government Code
section 6254.21 that the contact person’s name and phone number may be placed on the County’s internet
website. If the contact person identified above is an employee of the County of Santa Cruz within the
scope of section 468 of the County Procedures Manual, this application must be signed below by the
contact person, it constitutes a waiver of the provisions of that section, and it constitutes written permission
to place the contact person’s name and phone number on the County’s internet website.

X

Contact person signature, if applicable

EXH .
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The following items require verification to assure the vacation rental unit is equipped and maintained to minimum safety
standards to help provide for a safe vacation experience. Verification can be performed by owner (self-certified), certified
home inspector, County Building Inspector, or by the property manager/agent.

Smoke alarms (listed and approved by the State Fire Marshall) installed in the following locations per the
2016 California Residential Code, Sec. R314.1. '

e In each sleeping room.

¢ Outside each separate sleeping area in the immediate vicinity of the bedroom(s).

® At least one alarm on each story, including basements and habitable attics.

Carbon Monoxide alarms (listed by an approved agency such as UL) installed in the following
locations per the 2016 California Residential Code, Sec. R315.1.
* Outside each separate sleeping area in the immediate vicinity of the bedroom(s).
® At least one alarm on each story, including basements and habitable attics but not including crawl
spaces or uninhabitable attics.. -

Working GFCI’s (ground fault circuit interrupters) required at all receptacles within 6 feet of all
kitchen, bathroom, bar and laundry sinks per the 2016 California Electrical Code, Art. 210.8.

All sleeping rooms shall be provided with at least one emergency egress window with a minimum net
clear opening of 5 square feet, with a minimum opening height of 24 inches and minimum net clear opening
width of 20 inches, with the bottom of the clear opening being not greater than 44” measured from the floor.
Bars, grilles, grates or similar devices are permitted to be placed over emergency escape and rescue
openings provided such devices are releasable or removable from the inside without the use of a key, tool
or special knowledge. Per the 2016 California Residential Code, Sec. R310.

J All stairs shall have at least one continuous haﬁdrail running the full length of the stairs per the 2016
E( California Residential Code, Sec. R311.7.8

All walking surfaces measured vertically more than 30” above grade or other floor levels, including
'mezzanines, platforms, stairs, ramps and landings shall have guard railing a minimum of 42 in height
with openings no greater than 4” per the 2016 California Residential Code, Sec. R312.1. Exception;
Guards on the open sides of stairs shall have a height not less than 34” measured vertically from a line
connecting the leading edges of the treads.

E{ Pool/spa safety barrier enclosures shall comply with Santa Cruz County Code, Sec. 12.10.216.
IJException: Self-contained spas/ hot tubs with approved safety covers need not comply with barrier regs.

Rental equipped with at least one fire extinguisher (type 2A10BC) installed in a readily visible/accessible
location near the kitchen.

I hereby certify that the safety standard conditions listed above are fully complied with and will be maintained in a
useable and functioning condition. Form must be signed by one of the following four parties.

2/ %/\\? /. 3F. 20

Owner of Rental Unit Date
Certified Home Inspector ‘License # Date
County Building Inspector L Date
Property Manager/Agent Date

For questions regarding these safety certification requirements please contact the Building Official at (831 ) 454-3195

3
EXHIBITG ¢
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Please check the appropriate boxes below.

1. Have there been any additions or other work than has resulted in an increase in the number of bedrooms since
the issuance of your current vacation rental permit that have not been authorized by an amendment to your
current vacation rental permit?

O vEs. 1t you check this box, you must submit revised floor plans that clearly show the previous floor
plan, the current floor plan, and explain what work was done (see List of Required Information, page 7).

O NO. If you check this box, you do not need to submit floor plans with your renewal application.
2. Has there been any decrease in the size or number of parking spaces since the issuance of your current vacation
rental permit that has not been authorized by an amendment to your current vacation rental permit?
O ves 1 you check this box, you must submit a revised plot plan that clearly shows the previous parking,
the current parking, and explain what has changed and the reason for the change (see List of Required
Information, page 7).

O w~o.if you check this box, you do not need to submit a plot plan with your renewal application.

If you checked no to both questions, you do not need to submit any plans with your renewal applicatioh.

APPLICANT’S SIGNATURE

I certify that I am the applicant and that the information submitted with this application is true and accurate to the
best of my knowledge and belief, I understand that the County of Santa Cruz is not responsible for inaccuracies in

information presented, and that inaccuracies may result in the revocation of planning permits as determined by the

Planning Director.

I further certify that I am the owner or purchaser (or option holder) of the property involved in this application, or
the lessee or agent fully authorized by the owner to make this submission, and that proof of such is on file with the
Zoning Section.

I further certify that there are no restrictions against vacation rentals associated with the subject property, including,
but not limited to, Homeowner’s Association regulations, and I understand that any vacation rental permit issued
will be rendered void if there are restrictions against vacation rentals on the subject property.

I understand that the County of Santa Cruz has attempted to request everything necessary for an accurate and
complete review of my proposal; however, after Planning staff has taken in the application and reviewed it further,
it may be necessary to request additional information and clarification.

I understand that if this application will require a public hearing pursuant to County Code Section 13.10.694(D)(3),

the application will be converted to an “at cost” application and I will be required to sign a contract and be billed
for staff time associated with processing the application as provided in County Code Section 13.10.694(D)(3)(b)(ii).

2 /ﬁ) L3F. AL

Signature of OWnér 6r Authorized Agent Date

il
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For persons other than the owner who wish to obtain a building, development, and/or other permit, the
approval of the owner is required.

This is the County’s authorization to issue a permit to the agent listed below:

Agent:  Name: Cr‘%ﬁ"ﬂ[ Kﬂd/'/ I'S
Address: /0] (oopev Tt
City, State, Zip Code: _Santa (nut (A 95260
Telephone: (398 ) 5/12. 0475 celi#: (831 ) a24. 7454
Email: CYUsta]. kaclilis @ty /WSVK com
Owner: Name: DD ﬁﬂpﬂ/)“]'%/
Address: /0 Som Bentts Ave
City, State, Zip Code: Hlewlp Pacle  CA 94025

Telephone: (659 ) 794 %2473 Cell #: (659 ) 79& . %213
Email: o] mqozm%r/ @ hotuma].com

L A7 P QA

Date - Signature of Owner
032 /| 205 567 35" ave Sonla Couc CA 5042
Assessor’s Parcel Number(s) Project Location

Note: One Owner-Agent form will be required for each permit required. In the case where there is more
than one owner of a parcel, the owner signing this form represents that he/ she has the consent from all
other owners of the parcel. By signing this form, the owner is authorizing the agent to legally bind the
owner to responsibility for payment of the County’s cost for all actions related to noncompliance with
permit conditions. The agent will be required to provide proof of service, by mail, to the owner of a copy
of the executed acceptance of permit conditions.

CAHIBITG 4
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a ~
COUNTY OF SANTA CRUZ

EDITH DRISCOLL, AUDITOR-CONTROLLER-TREASURER-TAX COLLECTOR
701 OCEAN STREET, SUITE 150, SANTA CRUZ, CA 95060-4073
POST OFFICE BOX 1817, SANTA CRUZ, CA 95061 » (831) 454-2510 « FAX (831) 454-2257

SIRANSIENT OCCUPANCY TAX - REGIST RATION APPLICATION

Y

=
&
Jut
3
8
2
£
1ad

g
x
oo
™
(o]
b
-
-2
=
]
=

RECEIVED
SANTA CRUZ COUNT:

REASUR

s

‘DY

Name of Facility or Unit 4’4@ Pe/] 74'0‘/ ? %/ déM C@
Address of Facility or Unit 563 3 54’4 A\K/
Mailing Address _Soutto, Cauz CPJ(' 94506 Z Phone # 6$0 .74 6. gz‘{3

i

Email Address todd car 'P-GW\/@ hst Mﬂf{ Lo Date of Application

Websites You Plan to Use: lZf VRBO E(Home Away E(AirBNB L]AirBNB Only* [J Other

Type of Rental: [JHoteVMotel [] Bed and Breakfast E{Whoie House [l Hosted Rental

Number of Occupancy Units I

Owner(s) Name (List Principals):
Operator's Name : Address « Phone Number
Teon Cdﬂ?cwfﬂz, ‘ 510 San Benitp Ave Tlmlo Vails CA S ¢30.FFL.52Y3
bizn  Cavpente / 50 Son Benmrds At Jlevls tadly CATITRS 650,295, 3242
Local Emergency Contact )
Name Email Address Phone Number
Josh Ceonin josh. cvon!N @ tunkeu vy com| 5/2.536. 232.5
< -

| HEREBY CERTIFY, UNDER PENALTY OF PERJURY, THAT THE ABOVE INFORMATION IS TRUE AND

CORRECT TO THE BEST OF 7 KN;WLEDGE AND BELIEF.
Signed ﬁ i Date //Zz/%

77

*AirBNB has an agreement with the County of Santa Cruz to collect and pay the TOT for all listings done on their site
that are within the unincorporated area of the County. If you commit to only using AirBNB for all of your rentals then
you will not be required to report monthly.

revOct2019 f
| | XHIBIT G @
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' " Vest Agreement for Santa Cruz Couny™
TurnKey Vacation Rentals, Inc. '(hehfe-af'ter referred to as "TurnKey", "we", "u"s"", or "our") provides rental
management services on behalf of homeowners ("Owners") who rent their properties (including the
associated fixtures and furnishings)(the “Home”) to guests (the "Guest" or "you") seeking accommodations on
a short term or long term basis (collectively, the “Services”). We are the Owner's property manager and
authorized agent, who will perform the Services related to ybur reservation. By using the Home and Services,
you agree to comply with and be legally bound by the terms and conditions of this guest agreement (the
"Guest Agreement™). This Guest Agreement only applies to short term rentals and not long term rentals, which
will be governed by the specific terms of your Residential Lease agreement with us, if applicable.
1. Policies: Please abide by following policies:
® Behave as you would in any home in which you live, with respect for property and neighbors.
¢ Unless we provide otherwise, you must be over the age of 25 for homes with 3 or more
bedrooms and over 21 for homes with less than 3 bedroom:s.
® You will be an occupant of the unit during the entire reserved period and other occupants of
the Home during your stay will be family members, friends, responsible adults or children under
direct adult supervision.
® Do not exceed the maximum occupancy of the Home.
® No parties, noise that can be heard beyond the Home lot line or in adjacent units or any illegal
activity may occur at the Home. .
¢ No pets are allowed unless otherwise noted for specific properties and where you have paid a
pet fee in connection with your booking in advance. Registered service animals are allowed
when you provide proof of registration upon request.
® No smoking is allowed in or around any Home.
® Check-in time is 3pm and check-out time is 10am - we will notify you via email in advance if
early check-in or late check-out will be available.
® Please use common courtesy at the Home by keeping it clean, reporting any problems or
damages, washing dishes as used, taking garbage to the outside bins, leaving towels in the
bathrooms and sheets in the bedrooms, and not re-arranging furniture.
2. Cleaning: Each home will be cleaned and inspected by third-party cleaning contractors after your departure.
We ask vou to help us enable the cleaning crews as much as possible. They will appreciate simple things like
leaving the Home tidy, running the dishwasher, starting to wash the towels, and taking out the trash.
3. Pools, Beaches, Recreational Equipment of Any Kind: If the Home that you have reserved includes a pool or

hot tub, or is on a beach, these can all be obviously dangerous. Guests should observe and adhere to all rules

HIDIT A
26 EXRIBIT (G 4



and policies as posted at the Hohnd supetrvise all children at all times.(’\guards are not provided. Decks
and patios can be slippery when wet and can result in injury to anyone who is not careful. Guest accepts and
assumes all risks involved in or related to the use of a pool, hot tub, beach and deck/patio areas. Guest
accepts and assumes all risks involved in or related to any of the following recreational equipment of any kind,
including but not limited to a beach or pool equipment, golf cart, bicycles, docks, boats, paddleboards or other
floating devices, pool or ping pong tables, game or sports equipment.

.4. Home Damage Waiver: Each Guest will be offered an optional Damage Waiver that protects you against
unintended damage done to the Property. This is not insurance, and the Damage Waiver does not apply to
intentional damage done by the Guest or your guests, or excessive wear and tear due to parties, smoking, pets
or otherwise, or additional cleaning charges due to stains or spills, or fines incurred by the police or HOA due
to noise, excessive trash or parking, or damage over the purchased amounts of either $3,000 or $5,000. If you
would like to opt out of purchasing the Damage Waiver for your stay, you can do this by providing us with a
security deposit of $3,000, $5,000, or greater depending on Property at the time of booking. Guest
acknowledges that any damage or fines not covered by the Damage Waiver or above the amount of any
security deposit can be charged to Guest (and Guest’s card on file). Please contact TurnKey directly at (888)
512-0498 if you do not wish to purchase the Damage Waiver and would rather provide a security deposit.

5. Excessive Wear and Tear, Noise and Occupancy: If excessive wear and tear is found for the Home, or
additional cleaning is necessary due to spills, trash left on site, stains to furniture, carpeting, linens, paint,
wallpaper, or flooring, Guest authorizes TurnKey to charge Guest for additional fees. Guest will be provided
with a receipt for any additional fees incurred upon request or as required by local laws or regulations. If at
any time the maximum number of the Home’s occupants is exceeded, if we receive information about
excessive noise, or any violation of any laws, regulations or terms of this Guest Agreement, then TurnKey in its
sole discretion, has the right to evict Guest and all occupants immediately and to charge Guest a minimum
service fee of $250 with no refund for the balance of the remaining reservation. If any sign of smoking is
discovered Guest authorizes TurnKey to charge Guest an additional minimum $500 cleaning fee. Unless the
reservation for the Home specifically allows a pet, if any sigh of a pet is discovered, then Guest authorizes
TurnKey to charge Guest an additional minimum $500 cleaning fee. TurnKey will return any balance of a
security deposit to Guest, less any charges or amounts owed by Guest, within fourteen (14) days after the end
of the reservation or as otherwise required. by local laws or regulations. Any charges owed by Guest may be
charged by TurnKey to Guest’s card on file in addition to seeking any relief provided by law.

6. Maintenance and Access: We have the right to enter the Home at any time during guest stay and we will
diligently attempt to address maintenance issues as they occur. This is an associated risk of renting a single
family residence or condo. If a maintenance issue occurs that cannot be fixed in a reasonable amount of time

t;‘mxi}“ G 1
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or if the Home is unavailable for 7 Yreason as determined in our discretiq™ e reserve the right to cancel and
refund you or offer to relocate you to another home at our discretion.

7. Phone and Internet: Unless otherwise specified, all homes are equipped with a high-speed Wi-Fi connection
where service is available and we will provide you with any required Wi-Fi passwords. We do not provide a
land line phones for all homes and suggest that you please use your mobile phone or Wi-Fi enabled phone for
calls.

8. Furnished Rental and Supplies: TurnKey properties are fully furnished properties that will include
bedspreads, linens, blankets, pillows, towels, a fully equipped kitchen, TV, furnishings unless otherwise
specified. A limited starter supply of paper products, bath and dish soap are provided, but will not be replaced
if consumed during your stay so we recommend bringing additional personal items with you. Staples (salt,
pepper, foils, wraps, etc) are generally stocked by the Owner of the Home, however TurnKey cannot commit
these supplies being present. Guest is responsible for replacing stocked items as they are consumed. If there is
a special type of item you are accustomed to using, please provide for those items by bringing them with you.
Extra towels are always recommended for homes on the beach, or with a pool or hot tub.

9. Weather and Other Unforeseen Events: TurnKey does not accept liability for any inconveniences arising
from any temporary defects or stoppage in supply of water, gas, electricity or plumbing, damage caused by
weather/road closures or conditions, natural disasters, acts of God or other reasons beyond its control. No
refunds will be given for any delays or cancellations due to such conditions. Travel Insurance is highly
recommended for any stay and may be purchased online at https://turnkeyvr.com/insurance.

10. Homeowners Association: TurnKey cannot warrant the usa bility or condition of amenities provided
through homeowner associations, including, but not limited to pools, hot tubs, club houses, tennis courts, golf
facilities, and picnic & beach facilities.

11. Indemnity: Neither Owner nor TurnKey assumes any liability for loss, theft, damage or injury to Guest,
his/her guests or other occupants in the Home. The Guest, for himself/herself, his/her heirs, assignors,
executors and administrators, fully releases and discharges Owner and TurnKey from any and all claims,
demands and causes of action by reason of any injury or whatever nature which has or have occurred, or may
occur to the Guest, his/her guests or other occupants of the Home as a result of, or'in connection with the
occupancy of the Home and agrees to hold Owner and TurnKey free and harmless of any claim or suit arising
therefrom. In any action concerning the rights, duties or liabilities of the parties to this Guest Agreement, or
their principals, agents, successors or assignees the prevailing party shall be entitled to recover reasonable

attorney fees and costs.

28 EXHIBITG 9



12 Unavailability: In the rare ev?"‘*ﬁhe Home that that you have reservetf"\for sale, is sold or is otherwise
unavailable for any reason as determined by TurnKey, then TurnKey, in our discretion, may provide Guest with
a comparable home at no additional cost to the Guest or cancel aﬁd refund Guest’s reservation.

13. Identification and Compliance: All guests are subject to our identification and risk screening process,
which may require the Guest to provide personal, credit card and other information as determined by TurnKey
prior to staying in the Home. We may cancel a reservation at any time if Guest fails to complete our Guest
identification and risk screening process as determined in our discretion. TurnKey does not prefer, limit or
discriminate because of race, color, religion, sex, handicap, familial status, or national origin.

14. Payment and Cancellations: We accept all major credit cards. For reservations made more than 30 daysin
advance, we only charge a deposit of 10% of the total reservation upon booking, with full payment due 30
days prior to check-in. For all reservations made within 30 days of check-in, we collect payment in full at the
time of booking. All reservations which are made more than 10 days in advance are fully refundable if the
guest cancels the reservation within 72 hours after the time of booking. After this cancellation period expires,
all guest payments are non-refundable. |
15. Other Terms and Conditions: Your booking is subject to the TurnKey Terms, Privacy Policy and this Guest
Agreement which can be found at TurnKeyVR.com/terms. If you would like to extend your reservation for
additional dates, please call us 888-512-0498 for availability and pricing.

SANTA CRUZ COUNTY AGREEMENT ADDITIONS

- Maximum Occupancy AT Anytime: 10 Guests (8 years of age or over) - daytime and overnight

- Mamsimum #-of Vehicles: 3 Vehicle(s) & Non Exclusive Public Parking: 0 Vehicle(s)

- Noise Disclosure: Strict observance of quiet hours {“night hours”) between 1@:00 p.m. and 8:00 a.m:
are required by county code. Violations will result in law enforcement citations and/or immediate
cancellation of the rental agreement and access without refund. Please pay special attention to
outdoor conversations including but not limited to enjoyment of the yard and decks as well as entering
& exiting the home. Please see “Chapter 8.30 Noise” posted in this property for more details.

- Trash & RefuseManagement: Please promptly place all trash and refuse in the outside garbage
receptacles. A service is in use for the management of the cans for pick up, however, please notify your
management company immediately if an additional disposal visit is needed. Stacked garbage and non
closed receptacle with exposed trash may result in violations and unnecessary disruption of your stay.

- IHegal Activities and Fireworks: Illegal or disruptive activities such as the use of fireworks will result in
law enforcement action, citations, and immediate cancellation of the rental agreement & access
without refund.

[Digital Signatures]

EXHIBITG
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Required Posting of Rules Pursuant to Santa Cruz County Code 13.10.694 for Vacation Rentals

Property Address: 567 35th Ave

Vacation Rental Permit Number and Expiration: -

Tax Certificate Number: CO00441

Management Company & Number: TurnKey Vacation Rentals, (888) 512-0498

Local Team Contact: Wes Walker & Josh Cronin, 101 Cooper St, Santa Cruz CA 95060
Maximum Occupancy: 10 Guests (8 years of age or over) - daytime and overnight
Exclusive Private Parking: 3 vehicles

Allowable, Non Exclusive Public Parking: 0 vehicles

Noise Disclosure: Strict observance of quiet hours (‘night hours®) between 10:00 p.m. and 8:00 a.m. are required
by county code. Violations will result in law enforcement citations and/or inmediate cancellation ofthe rental
agreement and access without refund. Please pay special attention to outdoor conversations including but not
limited to enjoyment of the yard and decks as well as entering & exiting the home. Please see “Chapter 8.30 Noise”
posted in this property for more details.

Trash & Refuse Management: Please promptly place all trash and refuse in the outside garbage receptacles. A
service is in use for the management of the cans for pick up, however, please notify your management company
immediately if an additional disposal visit is needed. Stacked garbage and non closed receptacle with exposed
trash may result in violations and unnecessary disruption of your stay.

lllegal Activities and Fireworks: lllegal or disruptive activities such as the use of fireworks will result in law
enforcement action, citations, and immediate cancellation of the rental agreement & access without refund.

(G) Posting of Rules. Vacation rental rules shall be posted inside the vacation rentaf in a location readily visible to
all guests. The rules shall include, but not necessarily be limited to, the following: number of guests allowed
(two/bedroom plus two prior to November 1, 2016, children under 12 not counted, on or after November 1, 20186,
children under eight not counted for celebrations and gatherings between 8:00 a.m. and 10:00 p.m., the maximum
number of people allowed is twice the maximum number of guests allowed); number of vehicles allowed (not to
exceed the number of existing on-site parking spaces, plus two additional that will be considered fo use on-street
parking in the vicinity, but will not have any exclusive or assigned use of on-street parking); address noise, illegal
behavior and disturbances including an explicit statement that fireworks are illegal in Santa Cruz County; frash
management (e.g., trash to be kept in covered containers only).

8.30.010 Offensive noise.
(A) No person shall make, cause, suffer, or permit to be made any offensive noise.
(B)  “Offensive noise” means any noise which is foud, boisterous, irritating, penetrating, or unusual, or that is
unreasonably distracting in any other manner such that it is likely to disturb people of ordinary sensitivities in the
vicinity of such noise, and includes, but is not limited to, noise made b y an individual alone or by a group of people
engaged in any business, activity, meeting, gathering, game, dance, or amusement, or by any appliance,
contrivance, device, tool, sirictiire, construction, veficle, ride, machine, implement, or instrument.
(C) The following factors shall be considered when determining whether a violation of the provisions of this
secfion exists:
(1) Loudness (Intensity) of the Sound.
(@) Day and Evening Hours. For purposes of this factor, a noise shall be automatically considered
offensive if it occurs between the hours of 8:00 a.m. and 10:00 p.m. and it is:
(i)  Clearly discernible at a distance of 150 feet from the property line of the property from

which it is broadcast; or
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(i) In excess of 75 decibels at the edge of the property line of the property from which the
sound is broadcast, as regisfered on a sound measuring instrument meeting the American
" National Standard Institute’s Standard $1.4-1971 (or more recent revision thereof) for Type
1 or Type 2 sound level meters, or an instrument which provides equivalent data. _
A noise not reaching this intensity of volume may still be found to be offensive depending
on consideration of the other factors outlined below.
(b)  Night Hours. For purposes of this factor, a noise shall be automatically considered offensive if
It occurs between the hours of 10:00 p.m. and 8:00 a.m. and it is:
()  Made within 100 feet of any building or place regularly used for sleeping purposes; or
(i)  Clearly discernible at a distance of 100 feet from the properly line of the property from
which it is broadcast; or
(i)  In excess of 60 decibels at the edge of the properiy line of the property from which
the sound is broadcast, as registered on a sound measuring instrument meeting the
American National Standard Institute’s Standard $1.4-1971 (or more recent revision
thereof) for Type 1 or Type 2 sound level meters, or an instrument which provides
equivalent data. :
A noise not reaching this intensity of volume may still be found to be offensive depending
on consideration of the other factors outlined below.
(2} Fitch (frequency) of the sound, e.g., very fow bass or iigh screeci;
(3) Duration of the sound:
(4) Time of day or night;
(5) Necessily of the noise, e.g., garbage collecting, street repair, permitted construction activities;
(6) The level of customary background noise, e.g., residential neighborhood, commercial zoning district,
etfc.; and )
(7) - The proximity to any building regularly used for sleeping purposes.
{D} Frior to issuing & citation for this section, the responsible person or persons wiil be wamed by a law
enforcement officer or other designated official that the noise at issue is offensive and constitutes a violation of this
chapter. A citation may be issued if, after receiving the warning, the responsibie person(s) continues to make or
resumes making the same or similar offensive noise(s) within three months of the warning. Notwithstanding the
provisions of subsection (C)(1) of this section, enforcement of violations under this chapter shall not require the use
of a sound level mefter.
(1)  For purposes of this section “‘responsible person or persons” means a person or persons with a right
of possession in the property from which the offensive noise is emanating, including, but not limited to, an
owner or a fenant of the property if the offensive noise is coming from private property, or a permittee if the
offensive noise is coming from a permitted gathering on public properly, or any person accepting
responsibilify for such offensive noise. “Responsible person or persons” shall additionally include the
landlord of another responsible party and the parents and/or legal guardians of a responsible person under
the age of 18 years. {Ord. 5255 § 1, 2017; Ord. 5205 § 1, 2015; Ord. 4001 § 1, 1989].

8.30.020 Subsequent offense within 48 hours,
Any person who violates any section of this chapter and is cited for such a violation, and who within 48 hours after
receiving such a citation again violates the same section, is guilty of a misdemeanor. A person is cited for a
violation when he or she is issued and signs an infraction or misdemeanor citation, or when he or she is arrested
and booked, or when a complaint is filed and the person is notified of the filing of such a complaint. [Ord. 4001 § 1,
1989].

(A)  The provisions of this chapter shall not apply to any noise from any specific type of activity.for which special
noise regulations are provided by any other provision of the County Code.

(B}  The provisions of this chapter shall not apply to any noise caused by farming operations carried out on any
land designated within the Santa Cruz County General Plan for commercial agricultural use. [Ord. 4007 § 1, 1989].

8.30.030 Excentions,
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Evan Ditmars

)
From: Norman Schutzberger <nschutz22@gmail.com>
Sent: Sunday, April 12, 2020 8:08 AM
To: Evan Ditmars
Subject: Application # 201008 Vacation Rental

****CAUTION:This is an EXTERNAL email. Exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email ¥***

Good Morning Mr. Ditmars,

I live in the immediate neighborhood to this development at 567 35th Ave. 95062

and would appreciate some further information. How many occupants would be allowed? s the full and completely
finished basement with multiple rooms including its separate entrance as noted in the Redfin property

description considered habitable space for rental purposes?

I understand that a public hearing is required for this level 5 application but none is listed on the poster outside the
home. When and where will that take place?

Thank you in advance for your reply,
Norman Schutzberger

nschutz22 @gmail.com
562.505.1520
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